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ABOUT THE GROUP
FERAEE

Jiahua Stores Holdings Limited (the “Company”) and its
subsidiaries (collectively, “Jiahua Stores” or the “Group”) are
principally engaged in the operation and management of retalil
stores and other related businesses and provision of financing
services in the People’s Republic of China (the “PRC”), excluding
Hong Kong, Macau and Taiwan. As at 31 December 2021, Jiahua
Stores currently operates a total of eight retail stores and two
shopping malls directly in Shenzhen and Guangxi of the PRC.

Early since the outbreak of Coronavirus Disease 2019 pandemic
(“COVID-19 pandemic”), the Group has been actively developing
online sales and shopping mall operating business to cope with
the COVID-19 pandemic. Market concern for the smart retailing
and online consumption has been accelerating in the context of
the industry development and the COVID-19 pandemic. Therefore,
the Group has been actively revamping its retail stores during
the year ended 31 December 2021 to increase the on-site
shopping experience and online shopping mix. Looking ahead,
the Group will continue to keep pace with market changes for
corresponding innovation, consolidate existing stores, optimize
product mix, upgrade its brands, increase the scenario marketing
and experimental marketing oriented for consumers, and endeavor
to develop a model of retailing based on consumers’ needs.
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MESSAGE FROM THE BOARD
EEENE

On behalf of the board of directors (the “Board”), | am pleased
to present this Environmental, Social and Governance Report
(the “Report”). The Group believes that integrating the concept
of sustainable development into its corporate operations will
help the Group enhance its long-term value and drive its future
development. Therefore, the Group has made efforts to develop a
sound governance structure and incorporate Environmental, Social
and Governance (“ESG”) considerations into its decision-making
process. The Group has adopted an effective ESG governance
structure and the Board is ultimately responsible for the Group's
ESG-related strategy, management, performance and reporting.
To enhance sustainable governance practices, the Group has
also established an ESG Working Committee (“Committee”) and
an ESG Working Group (“Working Group”) to assist the Board
in overseeing the ESG issues of the Group. Please refer to the
section headed "the ESG Governance Structure" in this Report for
the governance structure of the Group's ESG practices.

The Group understands the importance of communicating with
stakeholders, thus maintaining continuous communication with
both internal and external stakeholders. In order to understand
the expectation of various stakeholders and identify those ESG
issues that are important to the stakeholders and the Group,
the Group commissioned the Committee and an independent
third party to conduct materiality assessment survey. Information
on the stakeholder communication channels and the materiality
assessments conducted by the Group are set out in the
sections headed “Stakeholders Engagement” and “Materiality
Assessment” respectively. The Group will formulate relevant
sustainable development policies and measures with reference to
stakeholders’ opinions to enhance the Group’s ESG performance.

The Group is committed to integrating the concept of sustainable
development into its business strategy. In response to carbon
neutrality and to address the expectations of stakeholders on
the Group and their concerns on the ESG issues, the Group has
set environmental-related targets which include, among others,
greenhouse gas (“GHG”) emission reduction, waste reduction
at source, electricity saving and water conservation. The Group
will regularly review the progress of these targets and the
effectiveness of its environmental protection measures. In addition,
the Group has formulated climate change policy to identify the
risks associated with its business and to develop countermeasures
accordingly. The Group is committed to progressively
enhancing its sustainability governance through cooperation and
communication among various stakeholders to reduce resource
consumption and pollutants emissions, and to minimize the impact
on the surrounding environment while enhancing the quality of life.
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Message from the Board (Continued)
EEEMNEE)

| would like to, on behalf of the Board, express my sincere ZAAZBRREFTSMAEEZBNERELEE
gratitude to all staff for their efforts and contributions to the Eif)Z2EEE T RN WRAH 2 BERE -
Group, and thank all shareholders, business partners and valued XK EHEERZMNESZFEFHEBRNANY
customers for their generous support and love to the Group. The #EREE  -AREBHEBEESRITEES
Group will continue to enhance its governance performance and XRIEKRFEHE  EHEERSELEE IR
transparency, provide quality services and focus on effective use HBAMEREBR  UETL¥(HeEERE
of resources to fulfill its corporate social responsibility and achieve IHA[FE 3R KK

a sustainable future.

Chairman EER

Zhuang Lu Kun A FE

Shenzhen, the PRC elE Sl

30 May 2022 —E-FRA=FH
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ABOUT THIS REPORT
B AR

This Report is the sixth ESG report published by Jiahua Stores,
which reports on the Group’s ESG initiatives, measures, and
performance to increase relevant stakeholders’ understanding of
the Group’s progress on sustainable development issues.

REPORTING SCOPE

The senior management of the Group discusses and identifies the
reporting scope based on the materiality principle and considers
the core business and main revenue source. This Report follows
the reporting scope of the Group’s annual report and was
approved by the Board.

This Report covers eight directly operated retail stores in
Shenzhen and Guangxi, and two shopping malls in Shenzhen, as
well as a four-storey commercial property located at the Baoan
Central District in Shenzhen, Guangdong, the PRC, which serves
as the headquarters office and leased property of the Group. The
above reporting scope is the main source of the Group’s revenue,
covering 98.66% of the Group’s total revenue. Unless otherwise
specified, the Group obtains the ESG key performance indicators
(“KPIs”) data through operational control mechanisms. The Group
will continue to expand the scope of disclosure after the data
collection system becomes more mature and the sustainable
development work is deepened in the future.

REPORTING PERIOD
This Report compiles the Group’s ESG activities, performance,
challenges, and measures being taken from 1 January 2021 to 31
December 2021 (the “Year”).
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About this Report (Continued)
BN E (&)

REPORTING FRAMEWORK

The Report has been prepared in accordance with the
Environmental, Social and Governance Reporting Guide (the
“ESG Reporting Guide”) as set out in Appendix 27 of the Rules
Governing the Listing of Securities (the “Listing Rules”) on the

HEER
RBEDRBEEMEXHABR AR (5B
XA ERETAR (T LR/ M 8%
“TECGRE -HERERBEESD (R
B oHeakEamEEsl ) RE -

Main Board of The Stock Exchange of Hong Kong Limited (the
“Stock Exchange”).

BERASECEERTRNENEHRN =
T —FHMNEEERRE -

Information relating to the Group’s corporate governance practices
has been set out in the Corporate Governance Report of 2021
annual report.

During the Year, the Group confirmed that it has established
appropriate and effective management policies and internal
control systems for ESG issues, and confirmed that the disclosed
contents comply with the requirements of the ESG Reporting
Guide.

AEE AEEEREHARE HEK
AEERYABLARNEERERA
MEERS  UVHERMEBEATHERE
HERERBSHEIINER -

my 5%

AHEANTERRE HERERREE
SIS RA

The Report follows the reporting principles of the ESG Reporting
Guide:

Reporting
principles

BE 3R I Al

Interpretation

Ex

Application of reporting principles

EHRFERUNER

Materiality Focus on reporting on ESG The Group determines the impact of various ESG
issues that have an important issues on the Group’s operations based on the results
impact on the Group and its of the stakeholders engagement and materiality
stakeholders. assessment survey, thereby identifies the material ESG

issues and makes key disclosures. The material ESG
issues has been reviewed and confirmed by the Board
and the Committee. For further details, please refer to
the sections headed “Stakeholders Engagement” and
“Materiality Assessment”.

B2 EHERUAEERARN AREEBZBF/NELEREZHRBIMHSASET

ELEEEZENRE 48K
iR e

EERE HEREAFEHASEZENTE -R
EREAEER BNBERRELEZE (FHEH
BE - -BEENRBCHESS LB BN RER -
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About this Report (Continued)

BN S (4

Reporting
principles

BE R Al

Quantitative

1t

Balance

i

Consistency

— i

)

Interpretation

B

Key performance data must be
measurable and clearly state
the calculation criteria and
methods.

MRERBBAN TFHE XL
BEHAFERERTA -

The Group should objectively
and truthfully report on its ESG
performance in the Year.

AEBRNETE HEEMER
RERFRRE #HE@RERN
EHRE ©

Report disclosure should use
consistent disclosure statistical
methods to help stakeholders
analyse and evaluate the
organization’s past and current
performance. The organization
should explain any changes to
the method.

REFBEREREA—BNBERR
ETAE B G E DT RET
RS B 1 R IR R A4 A o 1
BT T A0 E E L ##
7 o

Application of reporting principles
B % /= A 1Y FE A

The Report is prepared in accordance with the
ESG Reporting Guide and the KPIs are disclosed
quantitatively. Information on the criteria,
methodologies, assumptions and/or calculation
references used and the sources of the KPI's key
conversion factors are set out appropriately.

AHEDRBERE HERERAREESIBE LI
ikﬁf&%%ﬁﬁW%T°ﬁ@ﬁM@&k&hh
MIRE 7 BRRE/EAELEUARBERERE R
KRHEFR - HAE mem

This Report is based on an objective and impartial
manner to ensure that the information disclosed
faithfully reflects the overall performance of the Group
in ESG aspects.

AREUNTE TRAGODAETER BEREE
MERANERRAEENRE HEREATENE
RERH -

Where feasible, the Group uses consistent data
statistics to collect ESG data. If there are any changes
that may affect comparison with previous reports, the
Group will add comments to the corresponding content
of this Report.
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About this Report (Continued)
BN E (&)

CONFIRMATION AND APPROVAL

The Group endeavors to ensure that all the information presented
in this Report is accurate and reliable, and the materials cited are
the official documents and statistical data of Jiahua Stores. This
Report was approved by the Board on 30 May 2022.

FEEDBACK

The valuable opinions and suggestions of various stakeholders can
enable the Group to continuously improve the ESG performance
and build a more robust sustainable development strategy in the
future. Feel free to contact the Company via email.

Email address: esgreport@szbjh.com

HEEARAE
AEBEBNERABRERBEZRNER Y
EWERSE - M ANERSREEBREN
EXEMFEAEE AREER_F =
FAA=-THEEESHERB -

ERRE
ERNENEEEAMEREEAEER
BRITRIR e REAHEBRIAR KRR
BREERENAFEZRRE LR
REBEBL A ERRABA -

B UE : esgreport@szbjh.com
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THE ESG GOVERNANCE STRUCTURE

RIR -  HERERNERRE

The Group is adhering to sustainable-oriented management
approach to ESG practices, and believes that this will be essential
for it to succeed in future. The Group undertakes to address ESG-
related issues in an effective manner as a core part of its business
strategy, and is committed to incorporate ESG considerations into
its decision-making process. To achieve this objective, the Group
has established an ESG structure comprising the Board, the
Committee and the Working Group.

Set out below is the information of the Group on the ESG
governance structure, the relevant members and principal
functions thereof:

BOARD
EEg

AEBRAAKEERNRE HERE
A aiib‘%r DIZGERENA- o E R ¥
X5 AT B BE B o AR5 B AGE  RU E 1
I%%*%i@&%iﬁ*ﬁ%ﬁ%ﬁ@EL‘A&H’EZ%
HEEEBBEO—EZLHD  BOARKR
B HehEARERAERMARKBIE -
RERE—BR AKBREARE #HE
RERRE E% BBEEFE ZBREX
THE/NE={EZRD AR

AEENRE HE@REANERRE
BEEKRERETEBRENT :

Executive director, independent non-executive director

BITES BYUFHTES

e Take overall responsibility for the Group’s ESG strategy and reporting, and oversee and manage ESG-

related issues

PHAEEASENRE HEREANKRBERER TEERERRE e hE0HENER
e Decision-making and leadership of corporate ESG goals and directions and review progress towards

related goals

RRRBEBELERE HERERAFTEMNBERFTR - Wik H6H B ROER
e Deploy, assign work, and superwse the implementation of routine strategies

BE - OEIE EEERRBORT

e With the assistance of the Working Group, review and confirm priority of ESG-related issues
EIENENSEST  BERRBERER L REGNEREIE

e Ensure the effectiveness of risk management and internal control systems

MR B g B R A N EP B IR R AT A U
e Review, evaluate and approve ESG related issues
Bz AERBARSE HEREGHEBEEE

=
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The ESG Governance Structure (Continued)
BRI HEREANERER(E)

COMMITTEE

ZE®

Independent non-executive director, financial controller, company secretary

BYFHTES MHAE ARARE

* Monitor and review ESG-related risks and management system
EERRANRE e RERQARERRRERSE

* Report and make recommendations to the Board on ESG-related matters
MEZGRELREZRE HERELEESEE

® Establish ESG work structure, formulate relevant management system and work flow
BYRE #HehERIERE  HITHBEREHNERIERIE

* Organise the preparation of reports, guide and review the ESG work of each subsidiary
EBRERE B8 BFREWBEENRE HEREBIE

e Continuous improvement of management system to ensure effective implementation of ESG work

HENSEEER  RERIRE H2kERILIEARER
v-

WORKING GROUP

TEAE

Human resources director, administrative and engineering equipment director, security director,
finance manager, human resources manager, public relations manager, information center director,
audit manager, and supermarket/commercial operations center manager
ANERE BAZERIEBRELAE AR HEKCHE AEKHE . AHKCE  EMHPOEE - BitKE
RBH EEEEPLLE

* |mplement and enforce ESG-related policies and measures
ERERNITRE 8 RERBBBE REH

®* Ensure that various departments are responsible for ESG-related matters and work in compliance with
company policies and regulations
WARSEIFIEAERE HERELEFH VWERAGBERERERRAIE

* Report regularly to the Committee and assist the Board in discharging the responsibility of oversight
THRNZESER MHESTERTAEERE

* (Collect and analyse relevant ESG data and case studies, assist in preparation of the ESG reports, and
complete information disclosure
WERASMHEARE HERELBEBRAERM  BHREERR H@RELRE T EHKEARE
Ttk

®* Monitor and evaluate the ESG performance to ensure the Group's compliance with relevant laws and
regulations
ERRMFAMHRE HegkERHTENKRE  BRAINEEETHEBERESR

® Set priority of ESG- related issues
FIEIRE B RERNERER

* Arrange regular meetings to discuss and review the effectiveness, performance, risks and opportunities of
ESG-related policies and procedures, and to discuss and review strategies and objectives

EHREEH MR EAERRE HEREAEENBRRMEFOAERE - RE AR LEE UK

REEH B 15
AN /
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The ESG Governance Structure (Continued)
BRI HEREANERER(E)

RISK MANAGEMENT

To ensure good corporate governance of the Group, the Group
has formulated an enterprise risk management mechanism
and internal control system. The Group has established a risk
management organizational framework composed of the Group’s
Board, audit committee and senior management. The Board is
responsible for determining the risks to be undertaken by the
Group’s policy objectives and reviewing the effectiveness of its
system through the audit committee. During the Year, the Board
believed that the Group’s risk management and internal control
systems were effective.

The Group has formulated risk management policies. Senior
management needs to identify risks that adversely affect the
achievement of the Group’s objectives at least once annually,
prioritise and formulate risk mitigation plans.

Looking ahead, the Group will gradually incorporate environmental
and social risk factors into its risk management system and
procedures to identify the Group's risks in this area and formulate
response plans.

2 Bz E

RERAEBRFEXRER AKEEH
EEXRBREERS MAMEERS - K
SECREERREEEABER HAKH
EXxg ERZESLREREEEMAX-
E=Zg R E BT ERAKERE B REA
EHRRMEEREE TEBESZES
BAHERGNERE BEZERR/AEH
RAFENAREERABEERREXN

AEENHETRREERR  SRER
BREELBF -RANHERAKEER R
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STAKEHOLDERS ENGAGEMENT
KhESH

FOENERADAEERREEFRER
BRI B E S B BUR M 0
BREEEENREEBER -AKERNA
FEETEBTRAEBERESFNERE
WEMFMNER - AEENBREFHE W
I

The opinions of stakeholders help the Group to review its own
performance and potential risks, and formulate appropriate
policies and measures to strengthen operation management and
long-term business development. The Group communicates with
various stakeholders through various channels in daily operations
to collect their opinions. The key stakeholders of the Group are as
follows:

Communication channels
BREEE

Key stakeholders Expectations

e

BESHE

Board and employees

FEgNET

Board meetings

Exgem

Employee activities

BIEH

Internal employee communication
WNEE T

Health and safety
R Z 2

Equal opportunity
TERSE

Salary and welfare
B B2 48 A
Career development

BEER

Suppliers and business
partners

HEARRERH

Supplier meetings and tour events

HEREZE K5 A

Fair and open tendering
NEFMAFABFKE

Business ethics and reputation
HREREGE

Mutual benefits

BIERR

Community groups

Public welfare activities

Contribution to the society

HEER N GICE D) HrtagnaR
e  Comply with local laws and
regulations
BT EMIERRER
Investors and shareholders e Annual general meeting e Comply with local laws and
wWEERRKRR BERRRE regulations
e Company website — investor BT E AR RER
relations e Financial performance
D EA— R A E BE BT 75 4R
Customers e Customer inquiry hotline and email e Business ethics and reputation
BP EPERARABGRED AEEREGE

Customer complaint mechanism

B PR AR

Service quality
PR 7% E =
Product quality
EmmE

Regulatory authority
EEHIE

Stock Exchange announcements
b 2T 23

Taxation according to law
HTOER B

Comply with local laws and
regulations

JCASHCR R EN Y]
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MATERIALITY ASSESSMENT
EEHRTL

The Group believes that stakeholders’ views can be used to refine
its sustainability-related policies and initiatives, thus to enable it
more accurately to respond to the expectations of stakeholders.
Therefore, the Group identifies and assesses the ESG issues
that may affect its business and various stakeholders through
the materiality assessment in order to develop its sustainability
strategy, set targets and determine the material scope for ESG
reporting. The materiality assessment also enables the Group
to analyse business risks and opportunities to support the
sustainable development of its business.

Both of the Group's management and the Working Group have
participated in the preparation of this Report and assisted the
Group in reviewing its operations and identifying the key ESG-
related issues. With reference to business development strategies
and industry practice, the management and the Working Group
have identified and validated a list of material ESG issues. The
Group prepared a questionnaire survey based on the list and
invited stakeholders relevant to the Group to rank the ESG issues
in terms of materiality. Based on the results of the survey, the
Group analysed and ranked the material issues and prepared the
materiality assessment matrix.

EEREEBRARAT

AEBRAFNENERADAEETE
AREERMAABRRERE MR
Wt R ENHE Bt AEEE
BERBEFERNMFEAETERE
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Materiality Assessment (Continued)
ZEEE (&)

In order to better understand stakeholders’ views and
expectations on the Group’s ESG performance, the Group will
continue to enhance communication with stakeholders through
more diversified communication approaches to better understand
their views and expectations on the Group’s operations.

The following materiality matrix summarizes the important issues
and stakeholder concerns that have been identified by the Group:

Materiality Matrix EE ¥4

High &

Customer Management &F &2

2i2E

Z

Labour Standards 25 T*#8)|

Community Participation #t &£ 8 Advertising and Product Labelling & & . £ & {24

MEVTS )

A

Air Emissions B4R ° Climate Change F{&E{t,

Hi¥HE

Waste Management &£ 1) & 1

GHG Emissions

Level of Influence on Stakeholder’s Assessment and Decision-making

Low &

Employment Practices {& {18 il

REERTHBNEHAEEZRE 1
ERERKRBANERLME  AEEKH
BNREFNESR AREZTIENE
BAIA UMETHEEOEHAEELE
MERRHE -

NMEEHERESAAEEDZHINE
EZBRBNERIEE:

Development and Training /& &3l

Food Safety R %2

Supply Chain Management {4/ 32 o Occupational Health and Safety B2 (@5 & %2 =

© Anti-corruption R &5

¢ c Use of Resources &R (A

14

Level of Significance on the Group’s Sustainable Development
HAREAFEERNEE]

Environmental Protection Employment and Labour Practices Operation Management
RIBRE ERERBIER HEER

High &

Community Investment
HERIRE
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OPERATION MANAGEMENT
LEEE

The Group is committed to providing customers with a
quality shopping experience and establishing close and good
relationships with them. The Group has formulated various policies
related to supply chain and product management to ensure that
products from procurement, sales to after-sales service meet
customer expectations and requirements.

PRODUCT RESPONSIBILITY

As a department store retailer, the Group understands the
importance of product quality and safety. The Group has
established a quality management system and formulated the
work processes for product quality audits in accordance with
relevant requirements. The management systems of the Group’s
headquarter and Shiyan Store have been certified by the ISO9001
quality management system. The Group has also formulated
various policies related to product health and safety, customer
service, personal privacy, advertising and labelling, including
“Commodity Quality Management System” and “Advertising
Release Process” to protect customers health, safety and
interests.

During the Year, the Group was not aware of any material
non-compliance with any laws and regulations concerning health
and safety, advertising, labelling and privacy matters relating to
products and services provided that would have a significant
impact on the Group, including but not limited to the “Food Safety
Law of the People’s Republic of China”, the “Law of the People’s
Republic of China on the Protection of Consumer Rights and
Interests” and the “Advertising Law of the People’s Republic of
China”.

EEREEBRARAT

AEBH N AEERHELINEDRR
VYREVEZRFNEAR AEEZHES
RERAEEREMEMEENBER  BRE
mitRE  HENEERRBHEIER

EmEE
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Operation Management (Continued)

LEEE (&)

Quality Verification

HERE

To ensure that the products sold from the introduction to the sales process
meet the requirements of quality and hygiene, all products sold must comply
with the packaging and quality regulations set out in the Group’s “Commodity
Quality Management System”, and obtain relevant qualification certificates. The
supermarket operation center of the Group manages product quality in accordance
with the operation procedures of “Commodity Circulation Management”, strictly
regulates the storage and handling requirements to ensure the quality of products
sold. Unqualified products will not be allowed to be sold. At the same time,
the branch comprehensive management department needs to carry out quality
inspections on products, and guide and coordinate employees to manage product
quality and hygiene. The product quality inspection results will be recorded in
the “Commodity Quality Sampling Inspection Form”, which will be reviewed and
followed up by the head of the quality management department.

At the same time, if any defective products are found in the sales outlets,
the employees of the Group have the obligation and right to complain to the
supermarket operation center. The Group also has an inspection team to
conduct monthly inspections at each branch to ensure that the branch meets the
management requirements. The Group has also established relevant procedures
to control the recall process for defective products. If any defective product is
found, the Group will immediately initiate the recall process, and re-deliver the
products after quality inspection and confirmation. In this case, final completion of
such process is subject to receipt of qualified products by customers. During the
Year, there was no product sold or shipped subject to recalls for safety and health
reasons.
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Operation Management (Continued)

LEEE (R

Food Safety
BEmE2

The Group attaches importance to food safety and has formulated food safety
management system to manage food safety and reduce risks associated with
food safety. Each shop must, as required under the “Provisions for Sampling and
Inspection of Commodity Quality and Hygiene”, conduct regular examinations on
cooked food products. The Group also has strict requirements on storage of food,
for example, semi-cooked and cooked food products must be separated from
raw food materials by a distance of at least one meter to avoid cross-infection.
Furthermore, the Group actively promotes food safety, provides employees
with food safety trainings, and offers customers with high-quality and safe food.
In addition, the Shenzhen branch of the Group reported all of the information
on pre-packaged food to the “Shenzhen Food Safety Traceability Credit
Management System” to ensure that products can be traced in the event of a
food safety incident in the future. If there is any food safety incidents, the Group
will immediately initiate the collect procedure to recall the food in question. The
Group will assign staff to follow up the relevant cases, and compensate customers
according to the severity of the individual cases. After verification, the new food
products will be re-delivered, and the case will be closed after confirming that the
customer has received the qualified food products.

During the Year, two of the Group’s shopping malls were both chosen by
Shenzhen Franchise Association as the Management Model Shop of Standardised
Management on Food Safety in Shenzhen, which demonstrated the high standard
management system of the Group in terms of food safety.

AEEIERRLE YOHERMAXEEERE  EERMmXE  BRERME
2HEER - SNELEARR(EmmE  FLEMEZERAE)EXR  HARB M
ETERRE - AR AEEHERNTFREABRBNER  fIARF KM K
mEFER—EERBAEMBMER KA LB AR5 BXXBERE - B KNE
BEREERYLE  RETIRHEBRAZE2MNE  RETRHELZR 2
MR- W AEENRYSENRAERELREARMNEALBEIRITR
mEZEEPEREERG]  BRARERAEZRLERMLETURBIEY - 0E
ERNRMEZEFEREL  AREYE VAR ALREF OREHRERR  TE
ZERETEMEAREAAMAR  YARZHERNEEREHETHFELEE
NUAREERTEREFBHFTNRM  REREFPRIGBRMIBESR -

RAEE AKEMEABYHLOOERNTEERXTEHEESRITRAR
ERBEERTBE BrAKEREESKTINRRLEERER -

EEAREERERLAR —T-FRK HELERRE 17



Operation Management (Continued)

LEEEA)

Advertising and
Product Labelling
BERERER

The Group regularly publishes product promotion advertisements on various
media platforms such as large advertising boards, social networking pages and
promotional leaflets. The Group needs to ensure that the advertising content is
produced and published in accordance with the requirements of the “Guide for
Advertising Release” to ensure that the Group meets the requirements of relevant
laws and regulations while implementing effective communication and promotion.

The products of the Group are attached with labels, such as the date of
manufacture, the best date of consumption and the ingredients, so that customers
can know the product information. The Group also implements the “Commodity
Quality Management System”, which regulates and inspects the labels of products.
Any products that do not have relevant information marked on the conspicuous
parts of the commodities cannot be sold.
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Operation Management (Continued)

LEEE (R

Customer Privacy

EFAE

Intellectual Property
Rights
H o E R

The Group is committed to protecting customer personal data and privacy, and
has formulated relevant policies to guide employees on how to collect, use,
access and protect customer personal data. The Group will only collect customer
information for marketing purposes as permitted by the relevant privacy laws. The
Group will not disclose or use customers’ data for any other purpose, ensuring
that customers’ privacy rights are not violated.

Customers can also inquire about the protection policies and measures of personal
data at any time, and have the right to request the Group to update their personal
information or delete their data from the Group’s record.

The Group has compliance procedures and related policies to protect customers’
personal data from any unauthorized misappropriation, access, modification or
disclosure. The Group attaches great importance to protecting the customer
privacy during the entire process of collecting, using and processing customers’
personal data, and is committed to ensuring that customers’ personal data are
only securely processed and stored for the purpose specified at the time of
collection.
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The Group has established relevant policies to regulate the information technology
management within the Group. The Group’s technology and information
department is responsible for ensuring that the software, hardware and information
used in the business operation are properly licensed. Any copying or downloading
of information, software and images from the Internet requires the approval of
relevant authorities. In addition, the Group keeps close eyes on infringement in the
market to prevent it from any such irregularities, such as counterfeit trademarks.
The Group also regularly monitors such operations in the market to ensure that the
intellectual property rights are not infringed.
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Operation Management (Continued)

LEEE(H)

(NS LI M ERELEINENY The Group regularly conducts customer satisfaction surveys and compiled

the customer satisfaction survey report of 2021. The Group collects customer
opinions via online questionnaires on its website. The Group intends to improve
the management system and service quality to enhance customer satisfaction by
collecting objective opinions and evaluation from customers. The Group also has
a complaint mechanism to handle customer complaints. Customers can make
complaints at the branch or through the telephone hotline. All complaints are
handled by the receptionist of the Group’s customer service, and the person in
charge of the relevant department handles and follows up the complaint cases
and gives feedbacks to the customers. The Group received 4 complaints from
customers regarding food freshness during the Year. All complaints have been
recorded and followed up, and consensus with customers has been reached.
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ANTI-CORRUPTION

In order to maintain the corporate integrity culture of the Group,
the Group has established various anti-fraud systems, including
the “Anti-fraud System” and the “Red Line Behavior Regulations”
in accordance with the “Risk Control System” and “Risk Control
Framework”. The Group’s rules and regulations ensure compliance
with professional ethics. The Group does not tolerate any form of
corruption (including fraud, bribery, forgery, extortion, conspiracy,
corruption, money laundering and collusion). Disciplinary action
shall be taken against any form of misconduct or malfeasance.

During the Year, the Group was not aware of any material
non-compliance with related laws and regulations of bribery,
extortion, fraud and money laundering that would have a
significant impact on the Group, including but not limited to
the “Company Law of the People’s Republic of China” and the
“Bidding Law of the People’s Republic of China”. Besides, there
was no recorded concluded legal case regarding corrupt practices
brought against the Group or its employees.
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Operation Management (Continued)
HEEE(8)

The Group has whistle-blowing mechanism to prevent and
stop fraud. The Group has formulated the “Complaint Handling
Management System” and “Incentive Measures for Employee
Complaints and Reports”, and encourages stakeholders such
as employees and external partners to report. The Group sets
up reporting and complaint channels for employees, including
telephone, email and letters. The whistle-blowing mechanism
ensures that all reported information is kept confidential, while
assuring that the whistle-blowers will not be unfairly treated,
including any unreasonably dismissal or unreasonable disciplinary
action, etc. For effective reporting, the whistle-blowers will be
rewarded according to the circumstances and seriousness of
the reported cases. The audit department shall establish an
investigation team in accordance with the “Audit Investigation
Process” to conduct an investigation and report to the senior
management. All reports will be treated confidentially, and
personnel involved in the investigation of fraud cases are not
allowed to disclose information related to fraud reports and
investigations without authorisation. Those who leak reported
information in violation of laws or retaliate against reporters or
investigators will be dismissed or have their contracts of service
terminated, and those who violate the laws will be referred to
judicial authorities for legal action.

In order to ensure that employees have a certain degree of
understanding of anti-fraud and integrity ethics, the employees
of the Group are required to receive relevant anti-fraud and
professional ethics training during induction trainings. At the same
time, the Group provides anti-fraud trainings for all employees
annually. The Group’s employees also need to sign the “Anti-fraud
Management Responsibility Letter” or “Employee Integrity
Commitment Letter”. In addition, the Group has also advertised
anti-fraud posters in the workplace to remind employees of the
information and reporting channels for anti-fraud.

During the Year, all the Directors and 55 employees of the
Group received anti-fraud training, the training hours reached
approximately 6 hours and 55 hours respectively. The
training mainly covered the definition of fraud, the meaning of
anti-fraud, the Group’s attitude towards fraud, relevant laws
and cases regarding anti-corruption, anti-money laundering
and counter-terrorist financing, as well as corporate integrity
governance and ethics, to enhance employees’ understanding on
anti-fraud and anti-corruption so as to prevent them from violating
the relevant laws and regulations. The Group also encourages
employees to report any fraudulent behavior.
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peration Management (Continued)
HEEE(8)

The Group also requires business partners to strictly comply with
anti-corruption regulations. All of its business partners shall sign
the “Integrity Commitment Letter for Partners” and “Anti-bribery
Commercial Agreement” formulated by the Group to ensure the
fairness, impartiality, integrity and honesty of the cooperation
between both parties. The Group maintains zero tolerance
towards bribery and corruption, and prohibits business partners
from obtaining benefits from business relationship in staffing within
the Group or providing benefits to them.

SUPPLY CHAIN MANAGEMENT

The Group is committed to implementing effective supply chain
management and maintaining good business relationship with
suppliers. “Supplier Admission System” and “Supplier Introduction
System” are formulated by the Group for the selection of suppliers.
The Group mainly considers four principles when selecting
suppliers, including picking up nearby, purchase costs saving,
direct pick-up and bulk purchases in order to save operating costs
and reduce the impact of exhaust emissions during transportation
on the surrounding environment.

Respective measures have been set up by the Group to ensure
fair competitions among suppliers during the procurement
process. The Group has established an online service system for
suppliers to conduct tenders through online forms, which sets
out relevant tender information and contact details of business
invitation personnel to ensure fair tendering. In addition, employees
who are in any way related with in the suppliers are not allowed
to participate in relevant procurement activities. During the Year,
the Group had a total of 806 suppliers, all of whom were from
the PRC as selected and engaged through the above-mentioned
procurement practices.
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Operation Management (Continued)
HEEE(8)

Supply Chain Environment and Social Risk Management
The Group is committed to promoting green procurement
by adherence to sustainable development. The Group has
established relevant mechanisms and policies to manage
environmental and social risks associated with supply chain in
order to reduce its exposure to the operational risks among the
supply chain. The Group has set relevant food safety standards
for its suppliers to ensure the safety and hygiene of the food
supply. Besides, the Group has also set annual performance to
evaluate suppliers, thus to decide whether to renew their service
or not. During the review, the Group prioritises the suppliers with
management system certification and environmental credentials in
selection to encourage suppliers to incorporate the environment
protection and sustainable development into their operations, for
instance, adopting environmentally friendly materials, improving
transportation routes for emission reduction, and maintaining
integrity and business ethics. To ensure the suppliers to comply
with the environmental laws and regulations and fulfill their social
responsibility, the Group closely monitors the business conduct
of suppliers during the review, and gets further understanding on
their relevant performance and supply of goods through on-site
inspection. If any non-compliance is found or failure of a supplier
to satisfy relevant requirements on a continuous basis, the supplier
may be required to terminate its supply.

Besides, the Group gives preference to the local suppliers to
reduce air pollutant emissions and energy consumption caused
by transportation. It also successively selects and procures green
food products which must comply with the quality and usage
criteria as required for such food products labeled as green
products in terms of place of source, and pesticides, fertilizer and
feedstuff used.

At the same time, to ensure that the performance of the
suppliers continues to meet the requirements of the Group and
encourage them to consider and manage their environmental
and social issues in their operations, the Group maintains close
communication with suppliers, understands the suppliers’ supply
and services, resolves the related supply and service issues, and
makes corresponding improvement measures. The Group shares
sustainable operating practices and disseminates environmental
concepts, including the latest knowledge on quality safety,
good employment and environmental practices. The Group also
provides necessary guidance on how to implement environmental
measures throughout the supply chain.
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EMPLOYMENT AND LABOUR PRACTICES

BRERELIER

The Group is committed to providing employees with an effective
employment system and a good working environment. The Group
has formulated various personnel policies and measures to protect
the safety and rights of employees.

EMPLOYMENT PRACTICES

The Group has prescribed policies and regulations on
remuneration and benefits, recruitment and promotion,
dismissal, working hours and holidays, equal opportunities and
anti-discrimination to ensure the protection of employees.

During the Year, the Group was not aware of any material
non-compliance with employment-related laws and regulations
that would have a significant impact on the Group, including but
not limited to the “Labour Law of the People’s Republic of China”
and the “Labour Contract Law of the People’s Republic of China”.
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Salary and Benefits
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holiday benefits etc.
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According to the “Remuneration and Welfare Management System”, the Group
provides employees with a competitive remuneration, assessment bonuses and
various allowances according to their positions and performance. The Group
also regularly reviews and adjusts the above remuneration and welfare according
to market remuneration levels. In addition to statutory benefits such as social
insurance and housing provident fund, the Group also provides employees with
medical insurance, holiday savings, staff quarters and group health funds, etc.
Employees can also receive birthday congratulations, transportation subsidies and

During the Year, the Group took the opportunity of its 26th anniversary to grant
those employees who have rendered 5, 10, 15 or 20 years of service the gold
coins and anniversary service certificates with commemorative meaning and
collection value, in recognition and appreciation of their hard work over the years.
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Employment and Labour Practices (Continued)

EERE TER (&

Recruitment,
Promotion and
Dismissal

BE BAKkERE

The Group conducts internal and external recruitment based on job requirements.
The Group conducts recruitment according to the “Internal Recruitment
Management Process”, “Internal Recruitment Operation Guideling”, “External
Recruitment Interview Operation Guideline”, and “Operational Guideline for
Recruitment of Fresh Graduates” to ensuring that the recruitment process is open,
fair and just. The recruited personnel are audited by the interview panel composed
of the relevant management according to the “Admission Approval Operation”
formulated by the Group. The selection of candidates is based on merits, taking
into account their suitability for the relevant positions and their capabilities in
satisfying the current and future demands of the Group.

The Group also evaluates employees’ qualifications, experience and past
achievements, as well as interview performance in accordance with the “Promotion
Management System”, and provides opportunities for job promotion or position
transfer. When internal staff cannot meet the requirements of vacant positions,
the Group will implement external recruitment and recruit suitable talents in
accordance with the “External Recruitment Management Process”. Meanwhile, the
Group has established the “Performance Appraisal Incentive Plan”, which conducts
regular appraisals on qualified employees, and scores on the work ability and
performance of employees, which are used as the basis for their promotion.

The Group and its employees may terminate the employment contracts as
stipulated, and give the other party an appropriate notice period and payment
in lieu of notice in accordance with policies such as “Dismissal Policy” and
“Resolution and Termination of Labour Contract”. The Group prohibits any
unreasonable dismissal.

ASERBEUFIGETRINEREE - ARBEETREFHEREBE(NFTRIEEE
M)~ CRBMRES R ERES]) - OMBREEEIRIERES) RABEE B IRERES])
RRBEREAR - 2F  REMNHREBRE XERABHREBASED HIE M
REHRE)  KhEEEEEEXNNEMA/ M EEZ  REESENEE  YEEH
EREARABBULRTABREAEEENLRRERNEGEASR -

AEETRBCEABRERFE)FRETIEELRIBENE  AREEAR
B RTEUSAHAFRAPORE - EAIA B TEE M B 2= B8 L H) B RE
AEERETIHIMBAE  RROMIBREERE) BFERENAS - AR A&
BERVCEREZABIR) HEERBTETEREZ REINTIEED
NEBIELR D UIEREBEE T B RNKE

AEERBTARFERBIRLERAHN  LRIRERR) ISP A RNEEK
MBI EBRRETHHTEENBANBRARNE - AKEZI\LERTABNRFE

ERBRART —TE—FRE HERERWRE 25



Employment and Labour Practices (Continued)

EERE TER (&

Working Hours and
Holidays
ITHERBERRERBE

Equal Opportunity
FEHE

Anti-discrimination

Rk R

The “Employee Working Time Management System” states that employees are
required to work under the shift system and shift schedule established by the
Group. In addition to statutory holidays, employees of the Group also enjoy various
paid holidays, including marriage leave, maternity leave and paternity leave, etc.
Employees who have worked continuously for 1 year can also enjoy 5 to 15
days of annual leave. Besides, the Group has also established the “Non-full-time
Employment Guideline” to clearly state the working hours limit and salary
standards for part-time employees, ensuring the remuneration and benefits of such
employees.
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The Group pledges that employees shall have equal opportunities in employment,
promotion, training and treatment in accordance with the “Equal Opportunity
Policy”, and will only be selected based on job requirements and the employee’s
experience, skills and job performance. Where feasible, the Group also provides
corresponding arrangements for people with disabilities to ensure that they receive
their due rights.
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The Group’s “Anti-discrimination Policy” stipulates that the Group needs to ensure
that its employees are not discriminated based on race, social class, nationality,
religion, physical disability, gender, sexual orientation, union membership, political
affiliation or age. The Group also prohibits any form of sexual harassment.
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Employment and Labour Practices (Continued)
EBREREIER(E)

For the year ended 31 December 2021, the Group had 660
employees (2020: 721), one of them works in Hong Kong and
the rest of the employees work in Mainland China. All of the
660 employees are full time employees. The following is the
composition of them:

Number of employees by gender
RUEFEPETAH

mMale B m Female Z

m Under 30 years old
30BRA T

HE—Z-_—&+=-_HA=+—8 ~&£H
BEBOZRET (ZE=-ZFF :721%) r &
—BEEBET  HHHATRAMET -
660BE T AEMES - HARIIRNAT

Number of employees by age
REFRERESIETAH

21

Number of employees by employee category

ERRBSETAY

20

428

m Senior grade 4 = Middle grade F 4%

EEFEERAERAR

212

m 30-50 years old Over 50 years old
30-505% 50B% A £
General grade —#i&
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Employment and Labour Practices (Continued)
EEREIER(E

DEVELOPMENT AND TRAINING R R

The Group values personal development of its employees and AEFEEHETHAAXE A8 TIEMHESR
provides various training and development opportunities for them. IEFIJIREE#KE - AEBED HITE(E I
The Group has formulated the “Employee Training Management BiZIIEEH|E) @ WA HERB L EIE
System”. Annual training programs are formulated by the Human S EZ3|z1 2] - B E THHee - BB e
Resources Department so as to enhance employees’ skills, D ERREFTEE NRE THEKRS F65
management capabilities and service skills, etc., as well as their 7] e

competitiveness in the workplace.

2021 Employee Training Plan —E-—-F8TIEIEE
Training type Training content Training target
ki BEIlAR Bl R
Cultivation of middle level The Group organised a number of training on operation Headquarter
management personnel management, including a thematic training camp for managers and

“Business Operation Management”, thematic training for branch supervisors
“Analysis of Operation Management”, “Annual Budget
Management of Retailing Business” and “Live Streaming
Operator Development”, “Business Development Trends
and Operation Management for the Community in 20217,
and leadership special training camp for “Execution Wins
Everything” and “Ownership and Leadership Empowerment
for Excellent Managers”, covering areas such as personnel
management, operation practice and environmental
management, customer service and relationship
management and performance enhancement methods.

REEEHEABE AEERAFERNZEARLEERFUNITI - B AHMLE - DEXE
XEZEE)BREEY (BETERN) (TELEXFE
BEER) (EHRBEM)FEEEI (21 FERBELE
HEESEEE) (REHTI M(EFEEETAHHRE
BENMEE) RENFIIEFI - BIATRE TR ES
PIIMAEER KRERBLRFEEE FTPREEEEE
BREEIEETE -

Training of base level In order to provide excellent service quality, the Group Branch staff
managers conducted training on enhancing the professionalism of

frontline operation staff, display standards training and

other various thematic training in various retail stores and

shopping malls during the Year, including “Intensified

Training on Basic Operation”, “Content Marketing Strategy

- How to Integrate Brands and Marketing by Use of New

Media” and “315 Consumer Right-related Work and

Operation Training for Centralised Delivery Activities”, etc.

HEEE A8 SARERFNREMRE  AEERANFEERSETEME
REDHOETREAR - REEABEERSREANFI -
RIMEEEZF - AR B REEE - BiE(EEERRI)
(AR L HEE — M A B REMmE—) (31588
ERDBE TERRMXIBFHREEID -

Iap
et
il
H
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Employment and Labour Practices (Continued)
E1E& I%%ﬁz(na)

Training type Training content

BIAE

Different thematic trainings were organised by the Group
during the Year, such as a thematic first aid training
called “Aid by Your Side” (3 7E{F & &) to improve staff’'s
awareness and skills on first aid, as well as CAD basic
trainings to enable participants to familiarize with the basic

Training target

T R
All staff

b ki
Other types of training

operation of a drawing software known as AutoCAD.

H A JE A 55 3
SR EAF
e B R AT RO R IE|
BB AR AT RO B AR AE -

AEBRAEERBRTIRHEBEZ
AR B T Ay &3 = 38 A0 1 B
S2HEEZRBEHERBEEK

ﬁMMﬁEW%%>
A RETE

FTEET

The Group also holds daily staff training to enhance the quality of
its sales and services. Besides, the Group encourages employees
to pursue self-development. The Group will grant incentives to
those employees who have worked for the Company for one year
or more for pursuing further study and obtaining qualification with
national recognition during employment.

In addition, the Group has orientation training for all newly
recruited employees to assist employees to familiarise with the
working environment and job responsibilities as soon as possible.
The Group provides various types of training in accordance with
the “Pre-job Training Program for New Employees”, including
company introduction, employment system, job responsibilities,
daily work processes, business service etiquette, and teamwork
spirit.

To ensure that employees are properly trained, the Group also
has relevant procedures and standards for selecting internal
training instructors. According to the “Internal Training Instructor
Evaluation Plan”, the selected instructors must meet the
qualification requirements for training instructors and complete the
assessment of the evaluation committee in order to develop and
teach the training courses.

EEREERARA

AEFERBTAEE TEINRFAEHBEE
MR E ZKFE - o REBSHE S
TEREE WRETIITHFE—FxNU L
AR TIEHM 2B WESBEIRRIN
BIRFEE  AEESH TESUAESHE -

ArE B

AEEBLSAARABEIRE ARBREI -
WBE T & Rﬂmlﬁﬁﬁﬁﬂu%a°
$%Eﬁf«ﬁﬁlﬁmﬁWﬁ¥Nﬁ
BEANEI - BEA ﬁﬂ%%ﬂf
EEE - B %If/ﬁulﬁi > Pﬁﬁ%ﬁ&i‘%?ﬂ{&
AR BB & 1ER18 o

RERBIRIGENEI - AKBEE
A EBEE B AN OT A AR R R AE AR
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EMFETARERIBANERERAR
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Employment and Labour Practices (Continued)
EBREREIER(E)

LABOUR STANDARDS

The Group strictly prohibits the employment of child labour and
forced labour. The Group’s “External Recruitment Interview
Operation Guideline” and “Non-full-time Employment Guideling”
have stipulated that candidates must be at least 18 Years old
before they can start working. The Group has also formulated
the “Operational Guideline for Conducting Background Check” to
review candidates’ personal information during the recruitment
process to avoid accidental employment of child labour. The
Group conducts periodic examinations and inspections to prevent
the use of child labour or forced labour in its operations. Apart
from that, the Group stipulates the regulations on overtime
management in accordance with the “Working Hours Management
System for Employees”. All employees must apply for overtime
in accordance with the procedures in advance, and obtain the
approval of the managers. The relevant overtime fees must also
be paid according to statutory requirements. Infringement will be
sanctioned according to the situation, and in serious cases, the
relevant employment contract will be terminated immediately.

During the Year, the Group was not aware of any material
non-compliance with laws and regulations related to child labour
and forced labour that would have a significant impact on the
Group, including but not limited to the “Labour Law of the
People’s Republic of China” and the “Provisions on the Prohibition
of Using Child Labour”.

T A
AEEBERERETIRGHLT - AEH
BN IR BEE SRR EIR ) (GER B 4
ETRIERS)EITHREEEFHI8E
B AT  AEETHIE(E R B
BiRIEIES|)  EREBRETEMEREN
AABH BeLBREEIHBR K
EETHETESRRS i HE%EH
HUIR AR T k2 bl 4 T o Bt 2 oh - &
EETRBE(B T TERMEEREIE)ETH
BEEMMEENRT  RESIMELEE
RREFIENRE  TESHEBEEELRR
B - BENNBERATERETERGE -
MBS RERTR  BREBRT RS -
BEZRSAEILEBERSLY -

RAFE AEEY TANBZBETAEEE
R E T K58 %l 85 T 18 B8 )X Bl K2 48 61 i
HAKBEREATZENER  BHEET
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Employment and Labour Practices (Continued)
EBREREIER(E)

HEALTH AND SAFETY

The Group is committed to providing employees with a safe and
healthy working environment. In order to ensure that accidents
at work are properly handled, the Group explains the definition,
declaration process, treatment process and treatment of
work-related injuries according to the “Guide for the Work-related
Injuries of Employees”.

During the Year, the Group was not aware of any material
non-compliance with health and safety-related laws and
regulations, including but not limited to the “Regulations of
Guangdong Province on Work-related Injury Insurance” and the
“Fire Control Law of the People’s Republic of China”. During the
Year, no fatal case was recorded by the Group, while during
the past three years, it recorded a fatal case due to a traffic
accident occurred to an employee when off duty in last year.
The accident was identified as a work-related injury by the local
Human Resources and Social Security Bureau, and reasonable
compensation was given (the rate of work-related fatalities for
the last year was 0.14%). In addition, 5 cases of work-related
injuries and a total of 146 lost days due to work-related injuries
were reported in the Group during the Year, which were mainly
work injuries in operating activities. The relatively serious cases
were caused by the accidents occurred during business trip
and electrical maintenance respectively. These 2 work-related
accidents were properly handled, and the employees involved
were diagnosed, accepting medical treatment in hospital, and
received reasonable compensation.

To handle work-related injuries properly, the Group arranges
medical treatment for injured employees immediately upon
occurrence of accident, to make sure employees can receive
timely treatment. For employees who cannot go to work normally
due to work-related injuries, the Group arranges for them to take
leave for recuperation in accordance with medical advice; for
employees who need to be hospitalized, the Group cooperates
with the hospital to arrange for medical treatment; for those
who are discharged from the hospital, full rest is provided in
accordance with medical advice. At the same time, the Group
promptly reports work-related injuries to the social security
authorities to protect the rights and interests of employees and
the Company, and provides assistance to employees who need
to undergo work-related disability assessment. The Group also
keeps the relevant cases on record while strengthens guidance
on safe operations, instructs employees in stock moving under
relevant regulations, uses loading tools properly, takes proper
protective measures, strengthens training on emergency response
and plan handling, and formulates care measures adopted during
and after work-related injuries, in order to minimize the possibility
and impact of such accidents.

EEREEBRARAT
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Employment and Labour Practices (Continued)
EEREIER(E

EMPLOYEE WORK INJURY TREATMENT PROCESS ETI IS EERE

Employee injury declaration
BETTEHR

=

Send the injured employee to the hospital for treatment, and
inform the store’s human resources manager, store manager
and human resources centre
BEREETXREREG VAL EIHAELE - ERR
ANEIRF L

=

Determine whether the accident is a work-related injury

HEEHEEBN TS

=

Identify the employee’s working capabilities
EEBETE BT

v
Claim for work-related injury treatment and compensation

RATERFENME
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Employment and Labour Practices (Continued)
E1E& I%%ﬁ(na)

In order to reduce employee-related safety risks and enhance
employees’ occupational health awareness, the Group also
provides employees with occupational safety training, which
includes occupational disease prevention and occupational
health and safety. In addition, each store or shopping mall of the
Group also regularly organises fire drills to increase employees’
awareness of fire prevention and emergency awareness.

The Group values the physical and mental well-being of employees
and regularly organises employee activities, including outdoor
development training, birthday events, cooking competitions and
Dragon Boat Festival parties, so that employees can get a chance
to relax outside of work and enhance their sense of belonging to
the Group.

In response to the outbreak of the COVID-19 pandemic, the
Group strictly abides by and implements the guidelines and
announcements regarding epidemic prevention issued by the
Chinese Center for Disease Control and Prevention, committed
to enhancing the Group’s awareness of epidemic prevention
and stepping up hygienic management to safeguard the health
of employees and minimise operating risks. The Group requires
employees, customers and partners to adopt good personal
protective measures, wear facial masks at all times, and receive
body temperature examination before entering office areas, retail
stores and shopping malls. Furthermore, the Group exercises
stringent sanitation and disinfection management. In addition
to increasing the frequency of cleaning and disinfection for
information desks, sales areas and toilets etc., special disinfection
and cleaning are also provided for air-conditioning and ventilation
systems. Moreover, in response to the announcement from the
government, the Group recommends employees to avoid any
visits to high-risk areas; if inevitably, upon visits they need to have
self-quarantine and provide proof of negative COVID-19 nucleic
acid test result within the previous 3 days prior to the resumption
of work.

FEFEERERAT =T
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ENVIRONMENTAL PROTECTION
RIRE

EMISSIONS

The Group attaches great importance to emissions from business
operations, including greenhouse gases, air pollutants, waste and
sewage. The Group has entered into various policy measures
related to emission reduction and safety emissions to reduce the
impact of emissions on the surrounding environment.

During the Year, the Group did not find any material
non-compliance of environmental laws and regulations related
to air and GHG emissions, discharge to water and land, and
the generation of hazardous and non-hazardous wastes, which
caused a significant impact on the Group, including but not limited
to the “Environmental Protection Law of the People’s Republic
of China”, the “Water Pollution Prevention and Control Law of
the People’s Republic of China” and the “Atmospheric Pollution
Prevention and Control Law of the People’s Republic of China”.

Air Emissions

The main sources of the Group’s air emissions are vehicles
burning diesel and petrol. To cope with the above, the following
emission reduction measures are actively adopted to mitigate
and control the impact generated from the above sources of
emissions:

e Periodically undergo inspections and maintenance of motor
vehicles to maintain efficiency of motor vehicles :

e Plan routes in advance to avoid duplicate journey and optimise
use of fuel ; and

e Remind employees to turn off idling engines.
The Group’s generated 150.8 kg of nitrogen oxides (‘NOx”), 0.6

kg of sulphur oxides (“SOx”), and 7.7 kg of respiratory suspended
particulates (‘PM”) during the Year.
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Environmental Protection (Continued)
RIGIRE (48)

GHG Emissions

The main sources of the Group’s GHG emissions are diesel
and petrol consumed by vehicles, diesel consumed by standby
generators, natural gas consumed by boilers in restaurants and
use of refrigerants (Scope 1) and purchased electricity (Scope
2). The Group is very concerned about its carbon footprint and
is committed to reducing the impact of its business on the
environment. Therefore, the Group has set target to install solar
energy facilities in the Songgang and Longhua stores in 2025 in
order to increase the use of renewable energy and thereby reduce
the GHG emissions from electricity consumption. In addition,
the Group has adopted the following measures to reduce GHG
emissions during its operations:

e Actively adopt emission reduction measures for motor vehicles,
and the respective measures will be illustrated in the section
headed “Air Emissions” in this aspect; and

e Actively adopt environmental-friendly, energy-saving and
water-saving measures, and the respective measures will be
illustrated in the section headed “Use of Resources”.

During the Year, the Group’s GHG emissions was approximately
20,541.1 tCO,e (2020: 19,278.4 tCO,e), of which the GHG
emissions produced by electricity consumption accounted for
approximately 78.5% and the GHG emissions produced by the
combustion of fossil fuel and the use of refrigerants accounted for
approximately 21.5%. The total GHG emissions slightly increased
by approximately 6.5% compared to last year, mainly due to
the expansion of the disclosure scope, in which GHG emissions
generated by the use of refrigerants are included under the
improvement of the Group’s date collection mechanism during
the Year. The Group also increased the number of tracks and
their use during the Year to meet the demand for procurement
and transportation, therefore increasing the GHG emissions from
transportation.
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Environmental Protection (Continued)
RIGIRE (58)

Waste Management

The waste of the Group is mainly non-hazardous waste. During
the Year, the Group has set target for waste reduction, reducing
the total non-hazardous waste intensity (tonnes/m?) by 2026, using
the Year as the baseline year. To ensure that waste generated by
its business activities is properly handled and achieve the relevant
target, the Group has established various waste discharge
management measures. The Group sets up recycling bins at the
entrance of supermarkets to collect recyclable waste, meanwhile,
donates slightly damaged or outdated products to organizations
or charities that are needed. Other non-recyclable waste were
collected by the contractor and sent to the landfill. During
the Year, the Group’s recycling rate for non-hazardous waste
amounted to approximately 98.0% while the recycling rate for
hazardous waste was approximately 68.2%. To enhance the green
practice, the Group has also used the Forest Stewardship Council
(“FSC”) certified paper for printing of the annual report during the
Year.

Food waste is the main type of non-hazardous waste produced
during the Group’s business operations. The Group has formulated
stringent management policies and procedures for food waste.
During the Year, the Group generated approximately 165.0 tonnes
of food waste (2020:156.8 tonnes) and appointed a qualified third
party to collect and dispose the food waste produced. During
the Year, the Group’s production of food waste accounted for
94.0% of the total amount of non-hazardous waste. As the Group
has improved its data collection mechanism, approximately
10.6 tonnes of office-used paper was recorded, accounting for
approximately 6.0% of the total amount of non-hazardous waste,
which was approximately 175.6 tonnes.

During the Year, the Group has improved its data collection
mechanism, therefore recorded 0.9 tonnes of hazardous waste,
which was all cartridges produced for office purpose. To dispose
waste properly, all the hazardous waste produced by the Group
are collected and treated by the hazardous waste collectors,
which are recognized by the local governments.

Sewage Management

The sewage of the Group mainly comes from the sale of fresh
commodities and from food and beverage operators. The Group
has separated the rainwater and sewage within the internal
draining system of the store building, and the sewage generated
in the Group’s daily operations is treated and discharged to
municipal sewage pipes. Catering wastewater is only discharged
into municipal sewage pipes after oil pretreatment and septic tank
pretreatment. In addition, the rainwater collected by the Group
is also discharged to municipal rainwater pipes. During the Year,
the Group’s wastewater discharge is considered as its water
consumption, and the relevant data and water-saving measures
will be described in the section headed “Use of Resources”.
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Environmental Protection (Continued)
RIGRE ()

USE OF RESOURCES

The Group has formulated various resource management policies
and measures to ensure the effective use of resources and avoid
waste. At present, the resources used by the Group’s business
operations include water, paper, transportation and energy
consumption for daily operations of stores, such as electricity used
for lighting systems and refrigerators. In order to promote efficient
use of resources by the Group and its staff in its operations, the
Group has set targeted to reduce electricity consumption intensity
(MWh/m? by 5% and water consumption intensity (m%m? by
2025, using the Year as the baseline year. In order to achieve the
targets and to use resources effectively, the Group has actively
adopted the following resource management measures:

ERER
AEBEHESEEREENRKEG
BRAEBMWERER LB RRE - R
NEBEBLEMFERANERBIENK K
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ERVEE UAFEERAEEFH H
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Resource management measures

EREEEE
Energy . Use energy-saving bulbs and new light-emitting diode lamps;
EIEW EAERE R R R MEREE
. Choose a more energy-saving air conditioning system with variable speed
drives;
BERARERENEEERARS
° Set an energy saving temperature for the freezer;
BERARAENRRERRE
° Use sensor lights in storage rooms and toilets; and
FERFEMBIATERREE &
° Organise annual activities (e.g. seminars) to raise employee’s awareness on
energy saving measures.
SEFREH (FImAEE) NIBEE THEHLEH -
Water . Post environmentally-friendly notices to remind employees and customers
7K to save water.
RURRER  RESTIRBERTHOAK-
Paper o Use electronic marketing, such as online promotion, electronic newsletters,
4ok and mobile marketing.
CRETEHE fINELEE EFEARBEHEH-
Packaging materials ° Reduce the packaging of non-food products; and
BEME BLERMBEMNBEE R
. Use reusable or recyclable materials for packaging.

BEERAEEERRTIUMHEERE -
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Environmental Protection (Continued)
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During the Year, the major source of the Group’s energy
consumption is diesel and petrol consumed by vehicles, diesel
consumed by standby generators, natural gas consumed by the
boilers at the restaurants and electricity consumption. The Group’s
total energy consumption during the Year was approximately
20,589.4 MWh (2020: 24,265.1 MWh), of which the consumption
of indirect and direct energy accounted for approximately
97.4% and approximately 2.6% of the total energy consumption
respectively. The total energy consumption decreased by
approximately 15.1% compared to last year, mainly due to the
Group'’s effective measures for energy efficiency and the increased
awareness of employees in energy saving.

The Group’s water consumption of approximately 334,716.7 m°
(2020: 500,974.0 m®) was reported during the Year, representing
an decrease of approximately 33.2% compared to last year.
Water consumption intensity was approximately 2.20 m® per
m® of operating area (2020: 2.86 m®). The decrease in water
consumption was mainly due to the employees’ awareness in
water saving. The Group experienced no difficulty in sourcing
water that was fit for business operation purpose during the Year.

Packaging materials used by the Group are mainly plastic and
cardboard boxes. During the Year, the Group’s total consumption
of plastic and cardboard boxes was approximately 45.0 tonnes
(2020: 68.0 tonnes) and 520.0 tonnes (2020: 640.0 tonnes)
respectively, and total consumption of packaging materials
was approximately 565.0 tonnes (2020: 708.0 tonnes). Total
consumption intensity of packaging materials was approximately
0.001 tonne (2020: 0.002 tonne) per RMB1,000 revenues,
representing a decrease of approximately 50.0%, which was
mainly attributable to substantial reduction of waste of packaging
materials resulting from the improved packaging procedures and
technique of the Group aiming for efficient use of resources during
the Year.

AEERAFEENERBERIEERHE
ROLem R HEREEHBERERSEH -
BBMAEARABENRAAR - Lx&%'-éjv;éj
o ASERREFERNNERBEEL
520,580 4K R (ZE-F E 24 265.1
KERE)  Eh s /JWE BIES Y
97.4% - M EERLIRIG8E \,h%%iiﬁz 6% °
ﬁ%iﬁé@ﬁ%@iiﬂ%mwﬁ% FER
EeAEEERNERKEER  UKE
THETXH RN EBBTRA -

REBRAFE HLEFEKERA334,716.7
MK (ZEZZHF : 500,974.032 F5K) -

BEETNEL38.2%  FEKRKEELHAEF
HAREEEIEH2.208 K (Z BT

2.863 7 K) c AKETHEMNEERERAH
RETHHOBKHNER - NAFE K
EEMEBLEAKEERKRELSET
A eI R

AEEFERBNBEEMBETE AEBIK
Mo-RAFE AEBNERBREBFEREN
BAS.0ME (ZZ —F 4 : 68.008) ' #KFAEH
ﬁ@ﬁﬁﬁg,ﬁﬁtﬁzoo@(_?_?E 640.0
mﬁ) Mﬂ%@ﬁﬂ%g%ﬁ%%om(_?
E 708.008) - BEMBBERAEE
%UE;?mAE%uﬁzmo.om M(ZE=ZF
F 1 0.002MF) - B i@ #E B 4950.0%  E R
AFXEZREAAEENAFTERE T BE
BFEEFN  KAORDBEMBHRE
HRERMERER °

38 Jiahua Stores Holdings Limited Environmental, Social and Governance Report 2021



Environmental Protection (Continued)
RIGIRE (48)

ENVIRONMENTAL AND NATURAL RESOURCES
Although the Group’s operations do not involve serious pollution,
as an ongoing commitment to corporate social responsibility,
the Group is aware of the importance of reducing the potential
negative impact of business operations on the environment.
Therefore, the Group identifies such controllable environment
elements in its activities, products and service that may have
material impact on the environment through its ESG-related
management policies and monitoring system, including but not
limited to air pollution, water pollution, solid waste pollution,
consumption of energy and resources, and other environment
issues.

The Group strives to reduce its potential impact on the
environment by adopting industry best practices aimed at
reducing the consumption of natural resources and effectively
implementing environmental management. The Group regularly
assesses the environmental risks of its business, takes preventive
measures to reduce potential risks and ensures compliance with
relevant laws and regulations. The Group is also committed to
achieving sustainable development and creating long-term value
for the community and stakeholders.

CLIMATE CHANGE

Climate change poses escalating risks and challenges to the
global economy and may have a negative impact on the Group's
business. Therefore, the Group understands the importance of
identifying and mitigating any significant impact of climate change.
The Group has put in place relevant response mechanisms to
identify and manage the risks and opportunities associated with
climate change and to implement countermeasures to adapt to or
mitigate the impact of climate change on its business. The Group
has incorporated elements of climate change risk into its ESG risk
management by conducting annual risk assessments to identify
physical and transition risks, potential impacts and corresponding
mitigation measures.
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Environmental Protection (Continued)
I&iﬁA% (/)EL)

The Group has identified its climate-related risks and the
corresponding countermeasures with reference to the
recommendations of the Task Force on Climate-Related Financial
Disclosures (“TCFD”) as follows:

Physical Risks

Climate change has led to extreme weather in increasing
frequency and severity, including but not limited to typhoons,
heavy rainfall and flooding caused by heavy rainfall, which
threatens the personal safety of the Group's employees and
causes damage to buildings and properties. In addition, the supply
chain may be disrupted due to extreme weather. For example,
suppliers are forced to stop production, and transportation fleets
are forced to delay or cease operations due to extreme weather,
both of which may prevent the Group from securing sufficient
retail supplies in a timely manner, thus making it incapable of
conducting normal operations or may even result in significant
losses. Each of these climate changes has a significant potential
impact on the daily operations of the Group.

In view of this, the Group has developed countermeasures against
the relevant risks in addition to closely monitoring the latest
weather news and advice issued by the government of the places
where it operates. Besides, the Group has actively taken the
following measures to minimize the potential impact of extreme
weather events on its business. For example, it shall regularly
inspect the effective function of the drainage facilities to avoid
casualties or property damage caused by storms at its working
and retail premises. The Group also regularly organises emergency
evacuation and daily emergency rescue drills to enhance the
emergency response capability of its employees. In addition, the
Group has established a diversified supplier network and does not
rely too much on suppliers from a single region, so that different
suppliers can complement each other to maintain supply stability.

AEBEZ2ZREHEBYHIBE T(E)NE
(ITCFD)) W& & - ERBAI A KB M RIK
HERRMERNEEERLDT

BERERR
RIRB(CE T BB IRE KB E /& im K
R-HEPEBRETRIERE - ZFRMEME
W%immK%'E$%EEIMA%§
TREE MEKEEY LY EMNEE -
%%'ﬁ@%ﬁ@ﬂﬁ@ﬁiﬁﬁ¢%'
W@ﬁ@ﬁﬁ@ﬁ%ﬁﬁﬁﬁ%ti%*
38 %) B8 X A 4 i KSR T BB IE IR 3 1R L
WoéﬁﬁﬁﬁA*KEIT“&h%ﬂ
ARNZTERE SHEBEZXLEREE E
EAREEMRAARNER - U EBEBERIKE
OB AKENBEELEEREANE

=z 488
=

Eﬁ Qi AEE S HRBARR G EREE

CAKRENEYEEEES WETEM
mrﬁ%ﬂﬁgﬁk o AN AKEE
BEEE TG - AZER D EImKR
SHHEAKREXRBENEEZE Pl K
SETEHBREKRENERIE - LR
TEMTESH ZLEHREARIENG
CEHIERMERK - NEBE T EHE
BAB RSB BT B E SRR R RN

BEEMEREN B/ AEBIETL
ZIUUMHEEERE  T2RENMIEE it

BERHER SHIRNHERELAME
BAERHEERTEM -

40 Jiahua Stores Holdings Limited Environmental, Social and Governance Report 2021



Environmental Protection (Continued)
RIGIRE (48)

Transition Risks

As the society is transforming to low-carbon-oriented economy
to achieve sustainable development, the local government
and regulators are enacting or tightening environmental and
climate-related legislation or regulations. For example, as the
country is committed to achieving “Peak Carbon” by 2030 and
“Carbon Neutrality” by 2060 and the Stock Exchange requires
listed companies to enhance the climate-related disclosures in
their ESG reports, the compliance costs may increase accordingly.
Failure to meet the new legal and regulatory requirements related
to environmental and climate change in a timely manner or not
at all may expose the Group to compliance risks and degrade its
corporate reputation. Therefore, the Group will regularly monitor
the existing and emerging trends, policies and regulations related
to climate change to avoid compliance risk and reputation risk
due to delayed response. In addition, in order to reduce its impact
on the environment and to comply with the requirements of the
Stock Exchange to mitigate and adapt to the risks associated
with climate change, the Group has set certain environment
related targets, including, among others, reduction of waste, air
and GHG emissions, conservation of electricity and water, and
waste reduction at sources. The Group will continue to evaluate
the effectiveness of its actions to address climate change and
enhance its ability to solve climate-related issues.
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COMMUNITY INVESTMENT
HEIRE

As a responsible company, the Group understands the importance
of practicing corporate social responsibility. The Group has
formulated the “Community Participation” policy and pledge to
make charitable donations and participate in community activities
from time to time. In addition, the Group actively engages with its
community stakeholders (including community groups, chambers
of commerce, elected councillors and local residents) so as to
understand the needs of the community and bring positive impact
to the society.

COMMUNITY PARTICIPATION

Although the Group has devoted significant resources to maintain
its business operations during the pandemic, it still donated
approximately RMB10,000 to Shenzhen Chaoqging Charity,
investing on pandemic prevention and control equipment. The
Group is also a supervisory unit and a council member of the
Shenzhen Rice Bag Vegetable Basket Federation Headquarters in
2021, dedicated to protecting the food market in the community
and maintaining a stable food supply, as well as satisfying the
needs of the community livelihood. Looking ahead, the Group
plans to launch different community projects, allocate more
resources in community participation and community investment,
especially focusing on the community livelihood and influence on
natural disasters, and encourages employees to participate in
different volunteer activities to give back to the society.
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SUMMARY OF ENVIRONMENTAL AND SOCIAL KPIs
RERHERBRENESESR

SUMMARY OF ENVIRONMENTAL KPIs RIE

Environmental KPls
RIGBERENEE

ERENERER

NOx kg 150.8 30.2
=Nl T
SOx kg 0.6 0.4
maty T
PM kg 7.7 2.0
BLON: 22 vss T

1. In this Report, the exhaust emission produced in the Group’s operations was 1. AFEREDEY R ATERCOFAEFIRE -

calculated in reference to “How to Prepare an ESG Report — Appendix 2:
Reporting Guidance on Environmental KPIs” issued by the Stock Exchange.

2. The Group’s air emissions were mainly due to the use of vehicles. As the 2.
Group increased the number of trucks and their use during the Year to meet
the demand for procurement and transportation, therefore increasing the air
emissions from transportation.

EEFEERAERAR
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Summary of Environmental and Social KPIs (Continued)
Piﬁ:&?‘ié@ﬁnﬁ &}E* :m.,\(n\ )

Environmental KPlIs

REBREMRER

Direct GHG emissions (Scope 1) tCO,e 4,421.8%° 106.9
BEEREREHR(HE—) W_| e S
Energy indirect GHG emissions (Scope 2) tCO,e 16,119.3 19,171.5
BEREERERBHR(BE) Mo_altikE S
Total GHG emissions (Scope 1 and 2) tCO.e 20,541.1 19,278.4
BERBAENRE (HE-RD) W_EtREE
GHG intensity® (in terms of area) tC0,e /m? 0.13 0.11
BEREZE (LIEAETE) W_S{HmEEF

oK

44

In this Report, the GHG emission data was presented in CO, equivalent in
reference to the documents including but not limited to “The Greenhouse
Gas Protocol: A Corporate Accounting and Reporting Standard” published
by World Resources Institute and World Business Council for Sustainable
Development, “How to Prepare an ESG Report — Appendix 2: Reporting
Guidance on Environmental KPIs” issued by the Stock Exchange, the Fifth
Assessment Report (AR5) of the United Nations Intergovernmental Panel on
Climate Change “Climate Change 2014: Synthesis Report” and the Baseline
Emission Factors of China’s Regional Power Grids for Emission Reduction
Projects in 2019 published by the Ministry of Ecology and Environment of
the PRC.

The Group has improved the data collection mechanism and included the
direct GHG emissions generated by the use of refrigerants in the calculation
during the Year.

The Group increased the number of trucks and their use during the Year to
meet the demand for procurement and transportation, therefore increasing
the direct GHG emissions from transportation.

As at 31 December 2021, the operating area within the reporting scope
of this Report was about 152,412.12 m® (as at 31 December 2020:
approximately 175,000.00 m?). This data is used for the calculation of other
intensity data.
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Summary of Environmental and Social KPIs (Continued)

RERMSERARERES(R)

Environmental KPlIs
RIEBRENIEE

Cartridge Tonnes 0.9 Data not
22 A collected
A BUE
Total hazardous waste Tonnes 0.9 Data not
EEREYHEE L7} collected
R EBE
Hazardous waste intensity Tonnes/m? 0.000006 Data not
(in terms of area) Mg, 5 K collected
EEREYZE (LEETE) eS¢

Food waste Tonnes 165.0 156.8

523 73

Office paper Tonnes 10.6 Data not

NG A collected
R & EE

Total non-hazardous waste Tonnes 175.6 156.8

BERZYRE 7}

Non-hazardous waste intensity Tonnes/m? 0.0012 0.0009

(in terms of area) W& 75K

BERRVZE (LEREFHE)

ESE=E

BEERARAR
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Summary of Environmental and Social KPIs (Continued)
RERTEEREMISEER(E)

Environmental KPlIs
RIEBRENIEE

Petrol MWh 300.6 251.7
i JK F B
Diesel MWh 135.6 59.1
4 0d JK F B
Natural gas MWh 109.3 115.1
KRR Y FLBS
Direct energy consumption MWh 545.5 425.9
HERREEE KRB
Electricity MWh 20,043.9 23,839.2
E ¥ Jo LB
Indirect energy consumption MWh 20,043.9 23,839.2
BEEREER K EBF
Total energy consumption MWh 20,589.4 24,265.1
HRAKE KRB
Energy intensity (in terms of area) MWh/m? 0.14 0.14
HERE E (AR E) KRRk
Total water consumption m® 334,716.7 500,974.0
FKBE 3 AR
Water consumption intensity m®/m? 2.20 2.86
(in terms of area) MERFEF K
FEABE (LEHETE)

7. The unit conversion method of energy consumption data is formulated based 7. BERE BRI B AR E A IR IR B BR AL TR

on the Energy Statistics Manual issued by International Energy Agency. ERTEM 2 CEREEF M) -
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Summary of Environmental and Social KPIs (Continued)
RERTEEREMISEEL(E)

Environmental KPlIs
RIEBRENIEE

Plastic Tonnes 45.0 68.0
58 B A
Cardboard boxes Tonnes 520.0 640.0
AR 7
Total amount of packaging material used Tonnes 565.0 708.0
BEMBBERE 7}
Packaging material intensity® Tonnes/thousand 0.001 0.002
BEMHERE® RMB Revenue
W Tl (AR
)
8. As at 31 December 2021, the Group's total revenue was approximately RMB 8. BE_Z-_—F+_A=+—HLLEE &%
434,237,000 (as at 31 December 2020: approximately RMB 428,057,000). BHBKRANABARBA34237F L (B EZ
This data will be used for the calculation of other intensity data. T_TF+_A=+—H8: HH AR#428,057

T c ARABBRANGE LT EEE -
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Summary of Environmental and Social KPIs (Continued)
RIERTSRRERIEZERL (E)

SUMMARY OF SOCIAL KPIs HEREENIERER
Number of employees
BT A
Geographical Region Mainland China 659 719
2 R A 3
Hong Kong 1 2
BB
Gender Male 352 365
31l S
Female 308 356
Z M
Age group Under 30 years old 157 175
FeAa 5l 30BR AT
30-50 years old 482 523
30-50%%
Over 50 years old 21 23
505% A £
Rank® Senior grade 20 15
Middle grade 212 245
AR
General grade 428 461
—
Employment type'® Full time 660 719
E{EER i
Intern - 2
EBx
Total number of employees 660 721
BMETAH

9. The employee ranks of the Group: senior employees, middle-level employees, 9. AEEMEIHA:  afET HHET - —
and general employees refer to directors and managers, supervisors and BEIT HAlEBERLE TERFTHRE
middle-level employees, and general employees, respectively. I -—%&EBTIT-

10. The Group employs full-time and part-time employees. However, since  10. AEBERAZBEEBRET - A - AREKE
the Group does not have a record of part-time workers, this Report only BYEFBET ALY AEAREESRE
includes full-time employee data. Looking ahead, the Group will review the ZRETIHIE REARKR AEEBEREIR
data collection procedures to enhance data disclosure WERF  RABIEREE -
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Summary of Environmental and Social KPIs (Continued)
RIERTSRRERIEZERL (E)

Number of newly recruited employees and

11, 12

percentage
HABEIABRES K™
Geographical Region Mainland China 386(58.6%) 122(17.0%)
i [& A B A
Hong Kong = =
BB
Gender Male 186(52.8%) 53(14.5%)
1 Bl S5
Female 200(64.9%) 69(19.4%)
gk
Age group Under 30 years old 216(137.6%) 66(37.7%)
F el Rl 30BR AT
30-50 years old 165(34.2%) 56(10.7%)
30-50%%,
Over 50 years old 5(23.8%) =
507k LA £
Total number and percentage of newly recruited 386(58.5%) 122(17.0%)
employees
BHABETAEREDL
11. The percentage of newly recruited employees is calculated by dividing the — 11. FABEIEDLIRBAFEMABRE TAHK
number of newly recruited employees during the Year by the number of BRARFELMETAHGE -

employees at the end of the Year.

12. The percentage of newly recruited employees by category is calculated by~ 12. RERESHMABRE IR LIRBRZERNE
dividing the number of newly recruited employees in the specific category TITHMABASBRUZENAFELHETA
during the Year by the number of employees in the specific category at the HFHE -

end of the Year.
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Summary of Environmental and Social KPIs (Continued)
RERMESEREVEEEL(E)

Employee turnover and percentage' "

BEIRXABRBES L™

Geographical Region Mainland China 440(66.8%) 413(57.4%)
& Hh A 3
Hong Kong = =
BB
Gender Male 196(55.7%) 207(56.7%)
31l St
Female 244(79.2%) 206(57.9%)
g3
Age group Under 30 years old 228(145.2%) 144(82.3%)
Fi 4Rl 30 AT
30-50 years old 203(42.1%) 259(49.5%)
30-507%
Over 50 years old 9(42.9%) 10(43.5%)
507% A £
Total number of employees left 440(66.7 %) 413(57.4%)
and total employee turnover rate
BEIRIABRES
13. The total employee turnover rate is calculated by dividing the number of  13. BIRABNOLRBAEERNAFEHBRET
employees left during the Year by the number of employees at the end of ANEGARFEERAOE T ABGHE -
the Year.
14. The turnover rate by category is calculated by dividing the number of 14, BEANESHE I REAEOLIERZENET
employees left in the specific category during the Year by the number of HBEBE AZBRUZBRIAEERNE T A&
employees in the specific category at the end of the Year. R
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Summary of Environmental and Social KPIs (Continued)
RIERTSRRERIEZERL (E)

Employee safety performance

BEIREREZRE

Number and rate of work-related fatalities' - 1(0.1%)
BT ABR LR
Number of work-related injuries'® 5 3
LN
Employees’ work-related injury percentage’’ 0.8% 0.4%
BETITEENINES
Number of lost day due to work-related injuries 146 23
AITEBRAIEAH
Percentage of lost day due to work-related injuries' 18.9% 0.56%
THEBARTEBELL R
Absence days'® 824 414
e A2

15. The Group had no work-related fatalities during the Year and in 2019. 15. AEERAFER-ZTE-NFHEREEIRT

ST e

16. Work-related injuries refer to employees who are unable to work for more  16. AIZGEEIRIEAEBAREIMEREET
than 3 days due to work-related accidents. YERBIA3K ©

17. The percentage of employees’ work-related injuries is calculated by dividing ~ 17. BITHEENEDLEREREIZEGEABBRUKR
the number of employees injured at work by the number of employees at the FELRMNETASGH -
end of the Year.

18. The percentage of lost day due to work-related injuries is calculated by  18. AIGHEAIHEASEXRZRETIGIELRIE
dividing the number of days lost due to work-related injuries by the number BEBRARNFEFETIEAHEGE -
of planned work days during the Year.

19. Including work-related sick leave, occupational sick leave and general sick ~ 19. BEIGHRR BERRRE —BER &%
leave. Approved leave such as public holidays, training, maternity/paternity ENBE - HERA 2 -EREE
leave, bereavement leave are not included. R ERTBIEEA -
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Summary of Environmental and Social KPIs (Continued)
RERMESEREVEEEL(E)

Percentage of trained employees®

FHETHHL®

Rank Senior grade 100.0% 47.8%
4 =
Middle grade 21.5% 28.4%
AR
General grade 68.0% 53.4%
—&
Gender Male 74.5% 34.9%
i St
Female 39.5% 52.3%
ZE
Percentage of total employees trained®" % 56.9% 43.6%

BB TAEMBLS*

20. The percentage of trained employees by category is calculated by dividing ~ 20. RERESHNZIEIED LIERAFER
the total number of trained employees in the specific category during the FHEAZIETAB(BERAFECHRSE
Year (including the employees left during the Year) by the total number of I) BUAEFEETHENE I AS(BER
employees in the specific category during the Year (including the employees AFEECBHBET)E -
left during the Year).

21. The percentage of total trained employees is calculated by dividing the total 21. ZHETADIEBAFEEETINETIAZS (B
number of total trained employees during the Year (including the employees ERAFECHBET)  BRUKRFEMNET
left during the Year) by the total number of employees during the Year AB(BERAFECHBRETL)IE -
(including the employees left during the Year).

22, The breakdown of trained employees by category is calculated by dividing  22. RERNEDHZ R B WD IEBAFEZLER
the total number of trained employees in the specific category during the BIXIABRUAFEZINIETRASE
Year (including the employees left during the Year) by the total number ZEINE TR B LB B 1%(65.2%)8 2
of trained employee during the Year. The breakdown of male and female 1£(34.8%) : F1EHE TR B ARAR S HI
among the trained employees: male (65.2%) and female (34.8%); the RBBEBITB7%)  FHETQ6%M—KET
breakdown of rank group among the trained employees: senior grade (3.7%), (86.7%) °
middle grade (9.6%) and general grade (86.7%).
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Summary of Environmental and Social KPIs (Continued)
RIERTSRRERIEZERL (E)

Average training hours of employees (hours) 28

EIFHIZIGH(NE)P

Rank Senior grade 2.3 7.7
Middle grade 0.1 4.5
R
General grade 0.02 4.1
—#

Gender Male 0.1 3.1

i St
Female 0.1 4.7
%

Average training hours of total employees (hours) ** 0.08 3.87

BETEHIY B (NEE)2S

Number of suppliers

HERYE
Mainland China 806 762
A B A

23. The average training hours by category is calculated by dividing the training  23. RERNESHTAZIRHERANFERFE
hours of the specific category (including the employees left during the Year) HRABEINZINE (BERAFECHEE
during the Year by the number of employees in the specific category during I BRUAFENBFETRINEIAS (S
the Year (including the employees left during the Year) . REAFECHBET)E -

24, The average training hours per employee is calculated by dividing the total 24, BHREIFAZINREIRBAFE N LI
training hours (including the employees left during the Year) during the Year F(PRERAFECHBET)  BRUAEXFE
by the total number of employees during the Year (including the employees BKHBETHAAE (BERAFEDHERET)
left during the Year). FTE -

25. Due to the impact of the new waves of the pandemic, large scale of training ~ 25. HRF—ENERBETE RAFEEREER
activities could not be organized during the Year, causing the average REEEIES) - B TFZEE T o

training hours of employees decreased.
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THE ESG REPORTING GUIDE CONTENT INDEX OF THE STOCK EXCHANGE
B PTRICIRIR - B RERBMERESDRBRSIR

Mandatory Disclosure Requirements

58 4% BB AR E

Section/Declaration
=H/28

Governance Structure
ERERE

Message from the Board, The ESG Governance Structure

ExegmE RE HekEn

VEARE

Reporting Principles
B ¥ R A1

About this Report — Reporting Framework

FARNARE - MEER

Reporting Scope
b &

About this Report — Reporting Scope

FARNARE - REHE

Aspects, General Disclosures
and KPlIs
BE - —REERBEENES

General Disclosure
— A HE B

Description
4 ot

Information on:

(@) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to air
and greenhouse gas emissions,
discharges into water and land,
and generation of hazardous and
nonhazardous waste.

FHEERMABERBHEM MK

B AERETEEVNESE

Em

(a) BR » &

b) EBFHETABEAZENHBE
BB EHR

Section/Declaration

EH/EH

Emissions

B

KPI A1.1
BB AR IR PR 1RAT 1

The types of emissions and respective
emissions data.

BEm e R AE B BUE

Emissions—Air Emissions,
GHG Emissions, Sewage
Management; Summary of
Environmental KPIs

P - RN RERE
HERR - J5KER  RIEBREN
HIRE R
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The ESG Reporting Guide Content Index of the Stock Exchange (Continued)
HARFTRICGRIE « HERERREIESDANBTRSIFR(E)

Aspects, General Disclosures

and KPls
BE  —MREERBEBRENEE

KPI A1.2
AR AE WIE1RAT .2

Description

it

Direct (Scope 1) and energy indirect
(Scope 2) greenhouse gas emissions
(in tonnes) and, where appropriate,
intensity (e.g. per unit of production
volume, per facility).

B (HE) kegREE (BE2) RS
REHEHRE (U E ))Si(lzuajﬁ)M
B (MABESEM - BERMETE

Section/Declaration
EH/BH

Emissions—-GHG Emissions;
Summary of Environmental KPIs

B - RERBHN RE
ke xﬁl?a’f“ﬁl:ﬁ@

KPI'A1.3
RS 45 IE1RAT.3

Total hazardous waste produced
(in tonnes) and, where appropriate,
intensity (e.g. per unit of production
volume, per facility).

FEEEEREEDEE (UEAE) &
BE-MELARESREEMHEE (LI
FEIR(WMER ZE(MNEESEE
i ~ FIERMETHE) o

Emissions-Waste Management;
Summary of Environmental KPIs
P - BEEYEIR REH
REMEIRELR

KPI A1.4
B4R B IRAT 4

Total non-hazardous waste produced
(in tonnes) and, where appropriate,
intensity (e.g. per unit of production
volume, per facility).
FESEREEEYAESE (AETE) &
(@A) = F (MANEBEEEML &
R E

Emissions—Waste Management;
Summary of Environmental KPIs
MY - BEYWER  RRH
REBIERER

KPI A1.5
RS 4R IE1RAL1.5

Description of emissions target(s) set
and steps taken to achieve them.
BT VUMBEREBEERABESE
LE B IRPTERIREY PR ©

Emissions—Air Emissions, GHG
Emissions, Waste Management
R - BERHEN - RERE
R BEEYMER

KPI A1.6
BB 45 B 1RAL.6

Description of how hazardous and
non-hazardous wastes are handled,
and a description of reduction
target(s) set and steps taken to
achieve them.
HARBEERBEEENN G L
KA P E] SR EE B iR R R ERE
Lt B IR PTERER B P 5 ©

Emissions—Waste Management

B - BEDEE

EEREEN

BERAT —2
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The ESG Reporting Guide Content Index of the Stock Exchange (Continued)
BITNCGRE - HBRERREES)ABRRSIR(E)

Aspects, General Disclosures
and KPlIs
BH - —REERERENES

General Disclosure

Description
a4t

Policies on the efficient use of

Section/Declaration
=H/29

Use of Resources

— M= resources, including energy, water | &R & A
and other raw materials.
BEREAER(BREER - KEREMR
M BIBUR ©
KPI A2.1 Direct and/or indirect energy | Use of Resources, Summary of

B 5 4B AU IRA2 1

consumption by type (e.g. electricity,
gas or oil) in total (kWh in ’000s) and
intensity (e.g. per unit of production
volume, per facility).
RERESHERE R SEEER (M
B Rl BEE(UTETERS
B)REE(WMANEGESEN - BIAR
MEEtE) -

Environmental KPIs
BRER  RIEEHREDIEEZ
bE 48

KPI A2.2
BR S AR AR IR 1RA2.2

Water consumption in total and
intensity (e.g. per unit of production
volume, per facility).

BREKERERE (MABESEM -
BRMEETE) o

Use of Resources, Summary of
Environmental KPls

BRER REBRERER
M 42

KPI A2.3
FAS AR R T 1RA2.3

Description of energy use efficiency
target(s) set and steps taken to
achieve them.

BRIV RERAREBEERA
FEDELERATRRR TR -

Use of Resources

BIRER

KPI A2.4
BB 4R B 1RA2.4

Description of whether there is any
issue in sourcing water that is fit for
purpose, water efficiency target(s) set
and steps taken to achieve them.
sk EGE B KR E R B e RE -
ARFET e AKA R B ERAET
B B R PTEREREY P8R o

Use of Resources

BIREM

KPI A2.5
FASLIR NI 1RA2.5

Total packaging material used for
finished products (in tonnes) and, if
applicable, with reference to per unit
produced.

X DATABEMNEE (UBEETE)
R(MER)BFEERUEE -

Use of Resources, Summary of
Environmental KPlIs

BRER RRERERER
M 42
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The ESG Reporting Guide Content Index of the Stock Exchange (Continued)
BRXFTRICGRE « B RERREIESDARTRSIR(E)

Aspects, General Disclosures
and KPlIs
BH - —REEREEENES

General Disclosure

Description
a4t

Policies on minimising the issuer’s

Section/Declaration

EH/BHA

Environmental and Natural

B B2 45 IE 1RAS A

General Disclosure

— MR R

— MR significant impacts on the environment | Resources
and natural resources. RERRAEIR
WMIEBITAHRERRAEREKE
FENBUR °
KPI A3.1 Description of the significant impacts | Environmental and Natural

of activities on the environment and

natural resources and the actions

taken to manage them.

B EREHEHRRERRAABERNE
FERECEDERBHETENITH -

Policies on identification and
mitigation of significant climate-related
issues which have impacted, and
those which may impact, the issuer.
BRIREHER TR GHBETAE
TENEARKHEBEEENBR -

Resources

RENMRAER

Climate Change
IR

KPI A4.1
B 52 45 BUIE 1RA4. 1

Description of the significant
climate-related issues which have
impacted, and those which may
impact, the issuer, and the actions
taken to manage them.

MAE R RARSHETAELETLE
WEARKHEBESE  REHTE -

Climate Change
RIEE(

EEFEERAERAR
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The ESG Reporting Guide Content Index of the Stock Exchange (Continued)
BITNCGRE - HBRERREES)ABRRSIR(E)

Aspects, General Disclosures
and KPlIs
BH - —REERERENES

General Disclosure

— MR

Description
a4t

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to
compensation and dismissal,
recruitment and promotion,
working hours, rest periods,
equal opportunity, diversity,
anti-discrimination, and other
benefits and welfare.

EHEFHREE BEREN I

e RE - TEHE 2Tl R

IR A8 DA R B A 38 R AR I A

(@) R+ &

(o) BFHETABEARTZENRBE
ERBOIEEHR o

Section/Declaration
=H/29

Employment Practices

R8BI

KPI B1.1
BASE4E B R B1.A

Total workforce by gender,
employment type (for example, full- or
parttime), age group and geographical
region.

B EEAR (2B EE)
FiER R REDHESHEE -

Employment Practices,
Summary of Social KPIs
ERES HEBERENIER
M 48

KPI B1.2
FARRAR BIE1R B1.2

Employee turnover rate by gender,
age group and geographical region.
RS FRAR RS S NES
MR -

Summary of Social KPIs

HERRERIERER
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The ESG Reporting Guide Content Index of the Stock Exchange (Continued)
BRXFTRICGRE « B RERREIESDARTRSIR(E)

Aspects, General Disclosures
and KPlIs
BH - —REEREEENES

General Disclosure
— AL H 5R

Description
a4t

Information on:

(a) the policies; and

(b) compliance with relevant laws
and regulations that have a
significant impact on the issuer
relating to providing a safe working
environment and protecting
employees from occupational
hazards.

FARBELZ2THERRRRERES S

PREELEEM :

@@ BUR : &

(o) BFHETABERZENHBE
BRAOINEFR -

Section/Declaration

EH/BHA

Health and Safety
REEZ S

KPI B2.1
A 4E B 1R B2.1

Number and rate of work-related
fatalities occurred in each of the past
three years including the reporting
year.

BE=ZF (BEERFER)BFAICT
HEAB R L= o

Health and Safety, Summary of
Social KPIs

REEZE HEERENIE
RER

KPI B2.2
PSR RIS 1R B2.2

Lost days due to work injury.
ATHEEBEATIERS-

Health and Safety, Summary of
Social KPIs
BEREZ SR
IZE 18

& BA 4R U

KPI B2.3
FAS4E M IE 1R B2.3

Description of occupational health and
safety measures adopted, and how
they are implemented and monitored.
AR B ERERERT 2
AR MRRBAFIT REE R TK o

Health and Safety-Employee
Work Injury Treatment Process
BEREZE - BIITERER
12

EEFEERAERAR

TR FRBECHERER
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The ESG Reporting Guide Content Index of the Stock Exchange (Continued)
BITNCGRE - HBRERREES)ABRRSIR(E)

Aspects, General Disclosures
and KPlIs
BH - —REERERENES

General Disclosure

— MR

Description
a4t

Policies on improving employees’
knowledge and skills for discharging
duties at work. Description of training
activities.
FHERAREBTIEBRENMER
REEH R - fi IZFFE S -

Section/Declaration
=H/29

Development and Training
B B

KPI B3.1
B2 45 B 1R B3

The percentage of employees trained
by gender and employee category
(e.g. senior management, middle
management).
RERREERRN(WESREERE -+
REBEE)ESNXIEEBDL ©

Summary of Social KPIs
HERRERIEZER

KPI B3.2
RS AE BIE 1R B3.2

General Disclosure

— R E

The average training hours completed
per employee by gender and
employee category.
RUEBIREERMNE S  BEEE T
R 3 316 S 29 B

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to
preventing child and forced labour.

B IEE Tk bls T

(@) LR+ &

(o) BFHBEITABERZENBERBE
ERBOINE R

Summary of Social KPIs
HEHRERIERER

Labour Standards
R ]

KPI B4.1
R 4E B 1R B4

Description of measures to review
employment practices to avoid child
and forced labour.

e BEENEEARRET
NagHIEET o

Labour Standards
T8

KPI B4.2
FASAR N5 1R B4.2

Description of steps taken to eliminate
such practices when discovered.

R EZEBEZRBARBERBEBBER
PR ERER ) 25 8% o

Labour Standards
55 T AR
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The ESG Reporting Guide Content Index of the Stock Exchange (Continued)
BRXFTRICGRE « B RERREIESDARTRSIR(E)

Aspects, General Disclosures
and KPlIs
BH - —REEREEENES

General Disclosure

Description
a4t

Policies on managing environmental

Section/Declaration

EH/BHA

Supply Chain Management

— AL H 5R and social risks of the supply chain. HEEEE
ERHEENRE R ERREBER -
KPI B5.1 Number of suppliers by geographical | Supply Chain Management-—

7 52 45 IR 1R B5.1

region.
RmEE S HEEEEA -

Supply Chain Environment
and Social Risk Management;
Summary of Social KPIs
HEEEIE - HEERE R
ERKBRERE 4 HEEERE
RER

KPI B5.2
BA A I 1Z B5.2

Description of practices relating
to engaging suppliers, number of
suppliers where the practices are
being implemented, and how they are
implemented and monitored.
HMAEREREEENED  mEHR
TEBEINHEEEE  UKRIEHA
HITRERAE -

Supply Chain Management-
Supply Chain Environment and
Social Risk Management
HERER - HEERE R
gEREE

KPI B5.3
FASEAR N 51R B5.3

Description of practices used to
identify environmental and social risks
along the supply chain, and how they
are implemented and monitored.

AR e RS ERE A IRIE
RitgREaEd - ARBERITR

ERTE-

Supply Chain Management—
Supply Chain Environment and
Social Risk Management
HEEEIE - HERRE R
TR E R

KPI B5.4
AR 4R W IE 1R B5.4

Description of practices used to
promote environmentally preferable
products and services when
selecting suppliers, and how they are
implemented and monitored.

Ml EREHEAKRESZBRRE
mERBEEE - A REB#RITRE
BITE

Supply Chain Management-—
Supply Chain Environment and
Social Risk Management
HERER - HEERE R
gEREE

EEFEERAERAR
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The ESG Reporting Guide Content Index of the Stock Exchange (Continued)
GBRXFTRICGRE - B RERMEIESDATRSIR(E)

Aspects, General Disclosures
and KPlIs
H —BREEREAERENER

General Disclosure

— MR

Description

i

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to
health and safety, advertising,
labelling and privacy matters
relating to products and services
provided and methods of redress.

FHAMREESNRBHRERELS -

BEE BEELEEEARMHRAE

Hy -

(a) B &

(o) BFHBETAFTEAZENHEE
ERBOIEEHR o

Section/Declaration

EH/BA

Product Responsibility
EmAE

KPI B6.1
7 42 48 IR 1R B6.1

Percentage of total products sold or
shipped subject to recalls for safety
and health reasons.
EEIEEXERRHTALT T EE
RERMAERKNESD L -

Product Responsibility
EmBE

KPI B6.2

B 1 AR IR 1R B6.2

Number of products and service
related complaints received and how
they are dealt with.
BEREAREMERBGOHRFEE AR
JEE 77 0% »

Product Responsibility-
Customer Management

EmBEE-BEFRER

KPI B6.3
A2 45 M IE 1R B6.3

Description of practices relating to
observing and protecting intellectual
property rights.

R BEEERRENBREEG@ANE
Bl o

Product Responsibility—
Intellectual Property Rights
EmBE - AHBER

KPI B6.4
B2 45 W IE 1R B6.4

Description of quality assurance
process and recall procedures.
HAEERTREREMEWREF -

Product Responsibility-Quality
Verification, Food Safety

Emaff-EERE Rm%
ES

KPI B6.5
FASEAR R 51R B6.5

Description of consumer data
protection and privacy policies,
and how they are implemented and
monitored.
MEEEERRERLEBEE - A
REERITRERTE -

Product Responsibility—
Customer Privacy

ERET-BFPLE
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The ESG Reporting Guide Content Index of the Stock Exchange (Continued)
BRXFTRICGRE « B RERREIESDARTRSIR(E)

Aspects, General Disclosures
and KPlIs
BH - —REEREEENES

General Disclosure
— AL H 5R

Description
a4t

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to
bribery, extortion, fraud and money
laundering.

BN ILREE  B1R MFFRERE

Hy -

(@) BE: &

(o) BFHBEITABERZENHBE
ERBOIEER -

Section/Declaration

EH/BHA

Anti-corruption
R&S

KPI B7.1
FASE4E MIE 1R BT A

Number of concluded legal cases
regarding corrupt practices brought
against the issuer or its employees
during the Year and the outcomes of
the cases.

RERBAHETASEESRLE T
EEANBESHFARGNHE KFRL

=H]
# °

Anti-corruption
k&S

KPI B7.2
FAS AR ISR B7 .2

Description of preventive measures
and whistleblowing procedures, how
they are implemented and monitored.
R B RBRIEF A RIEHA
HITRERTE -

Anti-corruption
R&ES

KPI B7.3
FAS4E M IE 1R B7.3

Description of anti-corruption training
provided to directors and staff.
MmEERE TIRHOREFEI -

Anti-corruption
R&S

EEFEERAERAR

TR EREARE
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The ESG Reporting Guide Content Index of the Stock Exchange (Continued)
BITNCGRE - HBRERREES)ABRRSIR(E)

Aspects, General Disclosures
and KPlIs
BH - —REERERENES

General Disclosure

— MR

Description
a4t

Policies on community engagement
to understand the needs of the
communities where the issuer
operates and to ensure its activities
take into consideration the
communities’ interests.
FRANMES2HERTBEEMTMHAR
FENBREELZDHEERTEF
YRR o

Section/Declaration
=H/29

Community Investment

HERRE

KPI B8.1
A2 45 5 1R B8

Focus areas of contribution (e.g.
education, environmental concerns,
labour needs, health, culture, sport).
EIXEREE(MHE  RESH %
IRk -f@2E- b -85)

Community Participation
it 2

KPI B8.2
FARAE BIE 1R B8.2

Resources contributed (e.g. money or
time) to the focus area.
EEISHEBMHAER (N BERF
) o

Community Participation
tm2E
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BN EANERDEERE ST EBRAFTLTETISE
EE 1 (00852) 3620 2368

Hong Kong Address: Suite 715, 7/F, Ocean Centre, Harbour City,

5 Canton Road, Tsimshatsui, Kowloon
Tel: (00852) 3620 2368

www.szbjh.com
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