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Jiahua Stores Holdings Limited (the “Company”) and its subsidiaries
(collectively, “Jiahua Stores” or the “Group”) are principally engaged
in the operation and management of retail stores and other related
businesses in the People’s Republic of China (the “PRC”), excluding
Hong Kong, Macau and Taiwan. As at 31 December 2025, Jiahua
Stores operated a total of nine retail stores and three shopping malls
directly in Shenzhen and Guangxi of the PRC.

The Group actively uses multiple platforms and channels to increase
sales network, enhance online operation capabilities, strengthen
commodity management capabilities, and constantly reform and
accelerate comprehensive digitalisation to reduce costs. In terms of
all-in-one business system, the Group continues to promote the sales
of its stores, and provides strong support for the operation of stores
through various sales and diversion methods such as live broadcast,
WeChat mall, WeChat group, corporate WeChat, and Xiaohongshu
promotion, and enhances the shopping experience in stores and online
shopping. Looking ahead, the Group will continue to keep pace with
market changes for corresponding innovation, consolidate existing
stores, optimise product mix, upgrade its brands, increase scenario
marketing and experimental marketing oriented for consumers, and
endeavor to develop a model of retailing based on consumers’ needs.
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About the Group (Continued)
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GROUP BRANCH NETWORK
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On behalf of the board of directors (the “Board”), | am pleased
to present this Environmental, Social and Governance Report
(the “Report”). The Group believes that integrating the concept of
sustainable development into its corporate operations will help the
Group enhance its long-term value and drive its future development.
Therefore, the Group has made efforts to develop a sound governance
structure and incorporate Environmental, Social and Governance
(“ESG”) considerations into its decision-making process. The Group
has adopted an effective ESG governance structure and the Board
is ultimately responsible for the Group’s ESG-related strategy,
management, performance and reporting. To enhance sustainable
governance practices, the Group has also established an ESG Working
Committee (“Committee”) and an ESG Working Group (“Working
Group”) to assist the Board in overseeing the ESG issues of the Group.
Please refer to the section headed “The ESG Governance Structure” in
this Report for the governance structure of the Group’s ESG practices.

The Group understands the importance of communicating with
stakeholders, thus maintaining continuous communication with
both internal and external stakeholders. In order to understand the
expectations of various stakeholders and identify those ESG issues
that are important to the stakeholders and the Group, the Group
commissioned the Committee and an independent consulting company
to conduct a materiality assessment survey. Information on the
stakeholder communication channels and the materiality assessments
conducted by the Group is set out in the sections headed “Stakeholders
Engagement” and “Materiality Assessment” respectively. The Group
will formulate relevant sustainable development policies and measures
with reference to stakeholders’ opinions to enhance the Group’s ESG
performance.
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The Group is committed to integrating the concept of sustainable
development into its business strategy. In response to carbon neutrality
and to address the expectations of stakeholders on the Group and
their concerns on the ESG issues, the Group has set environmental-
related targets which include, among others, greenhouse gas (“GHG”)
emission reduction, waste reduction at source, electricity saving
and water conservation. The Group considers all targets set are in
progress and will regularly review the progress of these targets and
the effectiveness of its environmental protection measures. In addition,
the Group has formulated a climate change policy to identify the
risks associated with its business and to develop countermeasures
accordingly. The Group is committed to progressively enhancing its
sustainability governance through cooperation and communication
among various stakeholders to reduce resource consumption and
pollutants emissions, and to minimise the impact on the surrounding
environment while enhancing the quality of life.

| would like to, on behalf of the Board, express my sincere gratitude
to all staff for their efforts and contributions to the Group, and thank
all shareholders, business partners and valued customers for their
generous support and passion for the Group. The Group will continue
to enhance its governance performance and transparency, provide
quality services and focus on the effective use of resources to fulfil its
corporate social responsibility and achieve a sustainable future.

Chairman
Zhuang Lu Kun

Shenzhen, the PRC
26 March 2026
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This Report is the tenth ESG report published by Jiahua Stores, which
reports on the Group’s ESG initiatives, measures, and performance,
and demonstrates its commitment to sustainable development, aiming
to increase relevant stakeholders’ understanding of the Group’s
progress on sustainable development issues.

REPORTING SCOPE

The senior management of the Group discusses and identifies the
reporting scope based on the materiality principle and considers the
core business and main revenue source.

The reporting scope of this Report covers nine directly operated
retail stores in Shenzhen and Guangxi, and three shopping malls in
Shenzhen, as well as a four-storey commercial property located at
the Baoan Central District in Shenzhen, Guangdong, the PRC, which
serves as the headquarters office and leased property of the Group.
The above reporting scope is the main source of the Group’s revenue,
covering approximately 98.3% of the Group’s total revenue. Unless
otherwise specified, the Group obtains the ESG key performance
indicators (“KPIs”) data through operational control mechanisms.
The Group will continue to expand the scope of disclosure after the
data collection system becomes more mature and the sustainable
development work is deepened in the future.
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About this Report (Cont
BRAERE (E)

REPORTING PERIOD

This Report compiles the Group’s ESG activities, performance,
challenges, and measures taken from the year ended 31 December
2025 (the “Year”).

REPORTING FRAMEWORK
The Report has been prepared in accordance with the Environmental,
Social and Governance Reporting Code (the “ESG Reporting Code”) as
set out in Appendix C2 of the Rules Governing the Listing of Securities
(the “Listing Rules”) on the Main Board of The Stock Exchange of Hong
Kong Limited (the “Stock Exchange”).

Information relating to the Group’s corporate governance practices
has been set out in the Corporate Governance Report of 2025 Annual
Report.

During the Year, the Group confirmed that it has established
appropriate and effective management policies and internal control
systems for ESG issues, and confirmed that the disclosed contents
comply with the requirements of the ESG Reporting Code.
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About this Report (Continued)
BEAANIRE (48)

The Report follows the reporting principles of the ESG Reporting Code:

Reporting

principles
E R A
Materiality

Interpretation
B=

Focus on reporting on ESG issues
that have an important impact on
the Group and its stakeholders.

BEM E%Ei&”‘ﬁ$'¥l&ﬁﬁﬁ%3$

EFENRE HERERR
Ea :

Quantitative Key performance data must be
measurable and clearly state the

calculation criteria and methods.

MRERBIBAR TRE - XER
FHATEFEERTRA -

Application of reporting principles

ERRUER

The Group determines the impact of various ESG issues
on the Group’s operations based on the results of the
stakeholders engagement and materiality assessment
survey, thereby identifying the material ESG issues and
making key disclosures. The material ESG issues have
been reviewed and confirmed by the Board and the
Committee. For further details, please refer to the sections
headed “Stakeholders Engagement” and “Materiality
Assessment”.
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The Report is prepared in accordance with the ESG
Reporting Guide and the KPIs are disclosed quantitatively.
Information on the criteria, methodologies, assumptions
and/or calculation references used and the sources of the
KPI's key conversion factors are set out appropriately.
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About this Report (Continued)
BARARIRE (B)

Reporting
principles
BE 2R R Al

Interpretation

B

Application of reporting principles
BE 2R R ARV FE

Balance The Group should objectively
and truthfully report on its ESG
performance in the Year.

TEEERE  AEMERANFE

RIRE - LB MERTHERE -

i

Consistency Report disclosure should use
consistent disclosure statistical
methods to help stakeholders
analyse and evaluate the Group’s
past and current performance. The
Group should explain any changes
to the method.
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This Report is based on an objective and impartial manner
to ensure that the information disclosed faithfully reflects
the overall performance of the Group in ESG aspects.
RBEARE « M MarHETER - BREENE
ANERMARENRE 8 RERTENEERE

Where feasible, the Group uses consistent data statistics to
collect ESG data. If there are any changes that may affect
the comparison with previous reports, the Group will add
comments to the corresponding content of this Report.
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CONFIRMATION AND APPROVAL

The Group endeavors to ensure that all the information presented in
this Report is accurate and reliable, and the materials cited are the
official documents and statistical data of Jiahua Stores. This Report

was approved by the Board on 26 March 2026.

FEEDBACK

The valuable opinions and suggestions of various stakeholders can
enable the Group to continuously improve its ESG performance and
build a more robust sustainable development strategy in the future.

Feel free to contact the Group via email.

Email address: esgreport@szbjh.com
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BEHAL : esgreport@szbjh.com
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Jiahua Stores adheres to a sustainability-oriented management (EEEEFAAIFEEENRE HeahE
approach to ESG practices, and believes that this will be essential for ~ JAE IR 7 &t - YW ARSItk 48 -8 H 7 R SR 4 B EY
it to succeed in the future. The Group undertakes to address ESG- SR IH I RA§2 - 7N & B & 55 A WUt R IR IR
related issues in an effective manner as a core part of its business & - £ @ REAHEBEE TN IEAER
strategy, and is committed to incorporating ESG considerations into 2B EEH — B 08D B AORGIRE « &
its decision-making process. To achieve this objective, the Group has & NMEAZEEREMARFBIE - ABHE

established an ESG structure comprising the Board, the Committee —H1Z @ KEERABRE SR EARE
and the Working Group. % ZAEEREST  ZESRIE)NEAR
& o
Set out below is the information of the Group on the ESG governance  AEERIRE - & REAZEE - ARKE
structure, the relevant members and the principal functions thereof: REZBENT
BOARD
Exg

Executive director, non-executive director and independent non-executive director

BITES  FUTESRBUFITES

Take overall responsibility for the Group’s ESG strategy and reporting, and oversee and manage
ESG-related issues

ZHEBEASENERE HEREANRKERER WTEERERRE HERELEBRNER
Decision-making and leadership of corporate ESG goals and directions, and review of progress towards
related goals

AERBERERE HERERITEMNBERTMR

Deploy, assign work, and supervise the implementation of routine strategies

BHE - SELE BEETREBORT

With the assistance of the Working Group, review and confirm the priority of ESG-related issues
EIE AN T  BEHARERARE HERELNEBRER

Ensure the effectiveness of risk management and internal control systems
BREAREEMAIBEEZFH AR

Review, evaluate and approve ESG-related issues at least annually

ZLEEERZ  AEREARSE HERELREBREE
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The ESG Governance Structure

(Continued)

RIS RERNERRE (8)

COMMITTEE
ZE®

Independent non-executive director, financial controller, company secretary

BAFHTES  MBERE 2ARE

Monitor and review ESG-related risks and management system

EERRARE e RERQARRRRERSE

Report and make recommendations to the Board on ESG-related matters

MEBEFGRENRERE HELEAREREE

Establish ESG work structure, formulate relevant management system and work flow

BYRE HeREAIERE  GITHBERGERIERRE

Organise the preparation of reports, guide and review the ESG work of each subsidiary
MBS  BE BERESNBLENRE He@RkBAIMHE

Continuous improvement of the management system to ensure effective implementation of ESG work
HENEETERA  RERRE He@RELAIEAXRER

X

WORKING GROUP
THENE

Human resources director, administrative and engineering equipment director, security director,
finance manager, human resources manager, public relations manager, information centre director,
audit manager, and supermarket/commercial operations centre manager
ANERE BRAERIERFAE  ZTHAE HBEKE AELKE . AEKE .
ERRORE  BHLERET HELEPLLE

Implement and enforce ESG-related policies and measures

ERERRITERE e RERMEEBCR LEE

Ensure that various departments are responsible for ESG-related matters and work in compliance with
company policies and regulations

BARSEIAFIEAERE H8REAFE  WHRBRARBKRIZEZRERKERIE

Report to the Committee and the Board, and assist the Board in discharging the responsibility of oversight
at least once per year

BEEL-RANZEGREZCER  HHESSRTHEERS

Collect and analyse relevant ESG data and case studies, assist in the preparation of the ESG reports, and
complete information disclosure

H&Z{%ﬁ&ﬁ*ﬂﬁ%ﬁiﬁiﬁ HERERBEBEREBRD  HEAREERE HERELSRE  UTKEMRARE
T

Monitor and evaluate the ESG performance to ensure the Group's compliance with relevant laws and
regulations

EERIRETAIRE HEgRELGAENERE  BRANSEETHEBEEZEER

Set priority of ESG-related issues

HIERE G REANEBIREIEA

Arrange meetings to discuss and review the effectiveness, performance, risks and opportunities of
ESG-related policies and procedures, and to discuss and review strategies and objectives at least once
per year

¢§i;?’x;ﬁﬁt'§é§ AR REERIRE e REAEBOBRMNMEFNERL - KRB - Al RS
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R ERERNERRE (8)

RISK MANAGEMENT

To ensure good corporate governance, the Group has formulated an
enterprise risk management (“ERM”) mechanism and internal control
system. The Group has established a risk management organisational
framework composed of the Group’s Board, audit committee and
senior management. The Board is responsible for determining the
risks to be undertaken by the Group’s policy objectives and reviewing
the effectiveness of its system through the audit committee. During
the Year, the Board believed that the Group’s risk management and
internal control systems were effective.

The Group has formulated risk management policies. Senior
management needs to identify risks that adversely affect the
achievement of the Group’s objectives at least once annually, prioritise
and formulate risk mitigation plans.

Looking ahead, the Group will gradually incorporate environmental and
social risk factors into its risk management system and procedures to
identify the Group’s risks in this area and formulate response plans.
Climate-related risk management will be further elaborated in “CLIMATE
CHANGE” section.

B peEE
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The opinions of stakeholders help the Group to review its own
performance and potential risks, and formulate appropriate policies
and measures to strengthen operational management and long-
term business development. The Group communicates with various
stakeholders through various channels in daily operations to collect
their opinions. The key stakeholders of the Group are as follows:

Key stakeholders Communication channels

RRFNE

ROENBERADAKEERASRARLE
ERE - WHIESBEOBREKRERE - NEE
BEERRERGER AKERBEFEEE
TEBTREBRERNERDR  WEMLF
MER - NEBMBERENEDT

Expectations
BEEE HE

Board of directors and Board meetings Health and safety
employees ESEa R 2
ExgkET Employee activities Equal opportunity
BTES FEHE
o Internal employee ° Salary and welfare
communication A A
A B A . Career development
BEER
Suppliers and business o Supplier meetings and o Fair and open tendering
partners tour events AEMAFREREE
PR R ST R HER LIS ES . Business ethics and reputation
EFEEEEEE
o Mutual benefits
SEHR
Community groups ° Public welfare activities ° Contribution to the society
HmEE NI D) Eapas-g:0i=y- )
o Comply with local laws and regulations
BPE AR AR
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Key stakeholders

RRRNE

Communication channels
BEEE

Expectations

Investors and o Annual general meeting Comply with local laws and regulations
shareholders RERRAE HPEHIERE AR
B E KRR . Company website — Financial performance
investor relations R
NEME — R EERIER
Customers o Customer inquiry hotline Business ethics and reputation
=5 and email [EES Lt
EPEHRAGREL Service quality
0 Customer complaint fRI%E =
mechanism Product quality
B PR mEE
Regulatory authority ° Stock Exchange Taxation according to law
ELEIE announcements BN
Ry NS Comply with local laws and regulations
B EMER AR
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Materiélﬁy
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The Group believes that stakeholders’ views can be used to refine its
sustainability-related policies and initiatives, thus enabling it to respond
to the expectations of stakeholders more accurately. Therefore, the
Group identifies and assesses the ESG issues that may affect its
business and various stakeholders through the materiality assessment
in order to develop its sustainability strategy, set targets and determine
the material scope for ESG reporting. The materiality assessment
also enables the Group to analyse business risks and opportunities to
support the sustainable development of its business.

Both the Group’s management and the Working Group have
participated in the preparation of this Report and assisted the Group
in reviewing its operations, identifying the material ESG issues, and
assessing the importance of related matters to its businesses and
stakeholders. With reference to business development strategies
and industry practices, the management and the Working Group
have identified and validated a list of material ESG issues. The
Group prepared a questionnaire survey based on the list and invited
stakeholders relevant to the Group to rank the ESG issues in terms of
materiality. The results of the materiality assessment were reviewed
and confirmed by the Working Group, then approved by the Board.
Based on the results of the survey, the Group analysed and ranked the
material issues and prepared the materiality matrix.

In order to better understand stakeholders’ views and expectations of
the Group’s operations and ESG performance, the Group will continue
to enhance communication with stakeholders through more diversified
communication approaches.
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The following materiality matrix summarises the important issues and Ry EE M EEEM I AEBEHINEE
stakeholders’ concerns that have been identified by the Group: FRARBOHERTEE

Level of Influence on Stakeholder’s Assessment and Decision-making
IO EERRRNZFEZE

16

Materiality Matrix EZ 4B [EE

Supply Chain Management {:t & §8 & 18 Food Safety R T2
Customer Management % 5 & 32
Occupational Health and Safety B RER Z 2
Development and Training 2% /& 5 £ 3 Product Quality ES &£
e
Labour Standards 25 T8 / Anti-corruption )X #’55
Employment Practices {E {&1& 1 Adverhsmg and Product Labelling f& % & 7= R 28
Waste Management BEE Y 12
Climate Change 2t Air Emissions BSRHFH
Use of Resources & R F
Greenhouse Gas (“GHG”) Emissions ;B % 7 HE X
Level of Significance on the Group’s Sustainable Development
HAKEAHERRNEEE
@ Environmental Protection ® Employment and Labour Practices  © Community Investment Operation Management
EIERBETIER HERE HEER
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SEEE

The Group is committed to providing customers with a quality
shopping experience and establishing close and good relationships
with them. The Group has formulated various policies related to supply
chain and product management to ensure that products could meet
customer expectations and requirements from procurement, sales to
after-sales service.

PRODUCT RESPONSIBILITY

As a retailer, the Group understands the importance of product quality
and safety. The Group has established a quality management system
and formulated the work processes for product quality audits in
accordance with relevant requirements. The management systems of
the Group’s headquarters and Shiyan Store have been certified by the
ISO 9001 quality management system. The Group has also formulated
various policies related to product health and safety, customer service,
personal privacy, advertising and labelling, including the “Commodity
Quality Management System” and “Advertising Release Process” to
protect customers’ health, safety and interests.

During the Year, the Group was not aware of any material non-
compliance with any laws and regulations concerning health and
safety, advertising, labelling and privacy matters relating to products
and services provided that would have a significant impact on the
Group, including but not limited to the “Food Safety Law of the
People’s Republic of China”, the “Law of the People’s Republic of
China on the Protection of Consumer Rights and Interests” and the
“Advertising Law of the People’s Republic of China”.
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Operation Management (Continued)

2EEE ()

Quality Verification
HEEMTE

To ensure that the products sold from the procurement to the sales process meet the
requirements of quality and hygiene, all products sold must comply with the packaging and
quality regulations set out in the Group’s “Commodity Quality Management System”, and
obtain relevant qualification certificates. The supermarket operation centre of the Group
manages product quality in accordance with the operation procedures of “Commodity
Circulation Management”, strictly regulates the storage and handling requirements by not
selling unqualified products. This could ensure the quality of products sold. At the same time,
the branch comprehensive management department needs to carry out quality inspections
on products, and guide and coordinate employees to manage product quality and hygiene.
The product quality inspection results will be recorded in the “Commaodity Quality Sampling
Inspection Form”, which will be reviewed and followed up by the head of the quality
management department.

RERMEESNERKIIAZHENBRENAEERFENER  MBEEENERBTEA
SE(EREETEFEIANBREMEMRT - LEDIHEBAIRER - ARENEMZE
FORER(ERREEIE)MANREREEE  BRAEFAMEERMNER - THa
BIENERITNEES  UWREFEEERNEE - AR - HERSEENTHERETE
ERE  YHRENHAEIEREREEREE EnEERSARKSLHENEREEM
BE) AnEERNTEERLETRERRE -

If any defective products are found in the sales outlets, the employees of the Group have
the obligation and right to complain to the supermarket operation centre. The Group also
has an inspection team to conduct monthly inspections at each branch to ensure that
the branch meets the management requirements. For the distribution of counterfeit and
shoddy commaodities resulting in reports and complaints by consumers, the Group will,
depending on the severity of the circumstances and the amount of monetary loss, and in
accordance with the circulation procedures of commodities pursuant, be held responsible
and compensated by the relevant responsible department in accordance with the Quality
Management Responsibility Ordinance; if personal injury or significant loss of properties is
caused, the person-in-charge of the department shall be held responsible for the circulation
of commodities as well as the legal responsibility. The Group has also established relevant
procedures to control the recall process for defective products. If any defective product
is found, the Group will immediately initiate the recall process, and re-deliver the products
after quality inspection and confirmation. The case will be closed after confirming that the
customers have received qualified products. During the Year, no products were sold or
shipped that were subject to recalls for safety or health reasons.

WMEHEMMEREMITEBRER  AERENBE T RASRKEFNRBTH 2 ER OMELR
o ARENRE NERE D EETEA RS - BRDEFTEERENR - R
RIEBRERPARMPOEEE RS - KF - ARESRFHHEE BREFA/) - WiRE
iR T ARE R EEEEREERIDETETERRBERE « NEKAS S
CTHEAMERK @ ZHFIBEARAERRREE EASEAREE - NEEGIE T 186
BEFHTEREMNEYGERETER  ERRENTERER  AEESLZMB A RIE
o HEREERERENES  YXNEREFPURIGBERNT BER - RAFE - A&E
AECEXCEXEMAL 2 EEFIEARMALYY -
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Operation Management (Continued)

BT (&)

Food Safety
BEmEE

The Group attaches importance to food safety and has formulated a food safety management
system to manage food safety and reduce risks associated with it. Each shop must, as
required under the “Provisions for Sampling and Inspection of Commodity Quality and
Hygiene”, conduct regular examinations on cooked food products. The Group also has strict
requirements on the storage of food, for example, semi-cooked and cooked food products
must be separated from raw food materials by a distance of at least one meter to avoid
cross-infection. Furthermore, the Group actively promotes food safety, provides employees
with food safety training, and offers customers high-quality and safe food. In addition, the
Shenzhen branch of the Group reports all of the information on pre-packaged food to the
“Shenzhen Food Safety Traceability Credit Management System” to ensure that products
can be traced in the event of any food safety incidents in the future. If there are any food
safety incidents, the Group will immediately initiate the collection procedure to recall the food
products. The Group will assign staff to follow up on the relevant cases, and compensate
customers according to the severity of the individual cases. After verification, the new food
products will be re-delivered, and the case will be closed after confirming that the customer
has received the qualified food products.

AEEIERMEE  YEHERMLZEEERR  FERRLE  RERGZEMAHEAE
e ZOELARKERRE  FEMEZRRATEIZLR  BARHMETENRE - F
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In addition to the two shopping malls and four retail stores in 2024, the Group’s six retail
stores were additionally chosen by the Shenzhen Franchise Association as the Management
Model Shop of Standardised Management on Food Safety in Shenzhen during the Year,
which demonstrated the Group has a high level of food safety management system. The
Group is committed to building a comprehensive governance system for the entire process
from corporate self-discipline to social supervision through a combination of incentives,
demonstrations and supervision, ultimately ensuring “safety on the tip of the tongue” for
citizens and providing a role model for national food safety management with Shenzhen’s
authentic experience.

BT T _MEENREBYTOROETEMEN  ARERAFEIIE A HTEFEE
AYTEEFETERSELRNTRELZRECEETEE - BRAREEAR/KFH
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e
BRmEeBRREREER -

EERERRARAR —TOAFRE  HENEARE 19



Operation Management (Continued)

2EEE ()

Advertising and
Product Labelling
BERERER

The Group regularly publishes product promotion advertisements on various media platforms
such as large advertising boards, social networking pages and promotional leaflets. The
Group actively organises marketing activities and implements cross-industry cooperation to
provide a diversified shopping atmosphere. Following the trend, the Group began to hold live
broadcast sales during the Year, promoting the brand activities together with official account
tweets, online mini-games as well as producing videos and packaging materials. The Group
needs to ensure that the advertising content is produced and published in accordance with
the requirements of the “Guide for Advertising Release” to ensure that the Group meets the
requirements of relevant laws and regulations while implementing effective advertising and
promotion.

AEBEHRNZEE TS - fi0 : REESR HXFEANEFEREEERMERSEE
& AKEREEREHLTE  YETZERAE  WREZTBEDSE - RIEEHR - A&
BRAFERRSETERHEE - WARTSREX - G L NEBREER RABEYHE
FRAERREEDEER - AEEFERESADTTRBOBRSHMBIERDNERIIRIE
EITEUEREM  REAKREEETAEREREENRE - TRERERERNER -

The products of the Group are attached with labels, such as the date of manufacture, the
best date of consumption and the ingredients, so that customers can know the product
information. The Group also implements the “Commodity Quality Management System”,
which regulates and inspects the labels of products. Any products that do not have relevant
information marked on the conspicuous parts of the products cannot be sold.

AEENERRARR  WMIAEEERY  SERABYEKD  FEETHRERNE
Ao ARENEKEREEEEGE)  HERNREOETRE MRS - ERREDRRA
ZEMURABRHERNERETEHE -
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Operation Management (Continued)

EEEE ()

Customer Privacy

EFEALRE

The Group is committed to protecting customer personal data and privacy, and has
formulated relevant policies to guide employees on how to collect, use, access and protect
customer personal data. The Group will only collect customer information for marketing
purposes as permitted by the relevant privacy laws. The Group will not disclose or use
customers’ data for any other purpose, ensuring that customers’ privacy rights are not
infringed.

AEEAGEREERBEAERRLE - YEHIEHEBEEE  HE8 TMfEkE - £/A - 73
RREBFEAER - AKERAEEBLEBEPINA T @RERATNERHELHA
& o REEGAEAEA B RERERBRTNEE  RERBEEOLRBEIZRIL

Customers can always inquire about the protection policies and measures of personal data,
and have the right to request the Group to update their personal information or delete their
data from the Group’s record.

BRI ERAAEEEAGREAEHNRERRNER  EERELAEEEMNEFA
AR B BBEHNASER LSS MR -

The Group has compliance procedures and related policies in place to protect customers’
personal data from any unauthorised misappropriation, access, modification or disclosure.
The Group attaches great importance to protecting the customer privacy during the entire
process of collecting, using and processing customers’ personal data, and is committed
to ensuring that customers’ personal data are only securely processed and stored for the
purpose specified at the time of collection.

AEERBEEREFNERRR  MREBETNEAABR I ZEAARERENTR - 7
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Intellectual Property
Rights

The Group has established relevant policies to regulate the information technology
management within the Group. The Group’s technology and information department is
responsible for ensuring that the software, hardware and information used in the business
operation are properly licensed. Any copying or downloading of information, software and
images from the internet requires the approval of relevant authorities. In addition, the Group
keeps close eyes on infringement in the market to prevent it from any such irregularities, such
as counterfeit trademarks. The Group also regularly monitors such operations in the market to
ensure that the intellectual property rights are not infringed.

AEBEEHERFAREAREARAEBANNEANKRERE - AEBNRE(ESHPIAEERE
BEEDEANRMG BERESEIEE NG - REBE BRI THEMNES - 8
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Operation Management (Continued)

EEEE ()

Customer
Management

EFEHR

The Group is concerned with customers’ experience and needs. During the Year, the
Group renovated one of the stores, improving the customer experience by offering free
tea, washing facilities, a microwave, and equipment for measuring blood pressure, vision,
height, and body pressure, providing customers with a seamless and comfortable shopping
experience. The Group has also implemented a policy that allows for conditional returns
for refund, significantly enhancing consumer confidence and satisfaction in their shopping
experience. The Group regularly conducts customer satisfaction surveys and compiles
the annual customer satisfaction survey report. The Group collects customer opinions via
online questionnaires on its website. The Group intends to improve the management system
and service quality to enhance customer satisfaction by collecting objective opinions and
evaluation from customers. Based on customers’ opinion, a service reward and punishment
system is formulated to incentivise employees to improve service quality. The Group also has
a complaint mechanism to handle customer complaints. Customers can make complaints at
the branch or through the telephone hotline. All complaints are handled by the receptionists
of the Group’s customer service, and the person of relevant department will handle and follow
up the complaint cases and provide feedback to the customers.

AEEIERTRBATR - RNAFE  AEERBNTERSAZERRBGER  BERE
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The Group did not receive any complaints from customers regarding products and service
during the Year (2024 nil).

AEENAFREYEZERFERERMREHF(ZT_MF : &) -
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Operation Management (Continued)
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ANTI-CORRUPTION

In order to maintain the corporate integrity culture, the Group has
required its employees to abide by the law and various anti-fraud
systems established by the Group, including the “Anti-fraud System”
and the “Red Line Behaviour Regulations” in accordance with the “Risk
Control System” and “Risk Control Framework”. The Group’s rules and
regulations ensure compliance with code of ethics. The Group does
not tolerate any form of corruption (including fraud, bribery, forgery,
extortion, conspiracy, corruption, money laundering and collusion).
Disciplinary action shall be taken against any form of misconduct or
malfeasance.

During the Year, the Group was not aware of any material non-
compliance with related laws and regulations of bribery, extortion,
fraud and money laundering that would have a significant impact
on the Group, including but not limited to the “Company Law of the
People’s Republic of China” and the “Bidding Law of the People’s
Republic of China”. Besides, there were no recorded concluded legal
case regarding corrupt practices brought against the Group or its
employees.

The Group has whistle-blowing policies to prevent and stop fraud. The
Group has formulated the “Complaint Handling Management System”
and “Incentive Measures for Employee Complaints and Reports”, and
encourages stakeholders such as employees and external partners to
report. The Group sets up various reporting and complaint channels
for employees, including telephone, email and letters, and also set up
the General Manager Mailbox in the front desk, washrooms and other
areas. The whistle-blowing policies ensure that all reported information
is kept confidential, while assuring that the whistle-blowers will not be
unfairly treated, including any unreasonable dismissal or unreasonable
disciplinary action, etc. For effective reporting, the whistle-blowers will
be rewarded according to the circumstances and seriousness of the
reported cases. The audit department shall establish an investigation
team in accordance with the “Anti-fraud Investigation and Handling
Process” to conduct an investigation and report to senior management.
All reports will be treated confidentially, and personnel involved in the
investigation of fraud cases are not allowed to disclose information
related to fraud reports and investigations without prior consent. Those
who leak reported information in violation of laws or retaliate against
reporters or investigators will be dismissed or have their contracts of
service terminated, and those who violate the laws will be referred to
judicial authorities for legal action.
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Operation Management (Continued)
EEEE (8

In order to ensure that employees have a certain degree of
understanding of anti-fraud and integrity ethics, the employees of the
Group are required to receive relevant anti-fraud and professional
ethics training during induction trainings. At the same time, the
Group provides anti-fraud trainings for all employees annually. The
Group’s managers and employees also need to sign the “Anti-fraud
Management Responsibility Letter” or “Letter of Commitment on
Integrity and Honesty”. In addition, the Group has also advertised anti-
fraud posters in the workplace to remind employees of the information
and reporting channels for anti-fraud.

During the Year, 2 directors of the Group received annual anti-fraud
training of approximately 1 hour. Additionally, anti-fraud training was
provided to employees of the Group once every quarter, with a total
of 32 hours and 242 employees participated (2024: 2 directors and
246 employees received training of 1 hour and 32 hours respectively).
The training mainly covered the definition of fraud, the meaning of anti-
fraud, the Group’s attitude towards fraud, relevant laws and cases
regarding anti-corruption, anti-money laundering and counter-terrorist
financing, as well as corporate integrity governance and ethics, to
enhance employees’ understanding on anti-fraud and anti-corruption
S0 as to prevent them from violating the relevant laws and regulations.
The Group also encourages employees to report any fraudulent
behaviour.

The Group also requires business partners to strictly comply with
anti-corruption regulations. All of its business partners shall sign
the “Integrity Commitment Letter for Partners” and “Anti-bribery
Commercial Agreement” formulated by the Group to ensure the
fairness, impartiality, integrity and honesty of the cooperation between
both parties. The Group maintains zero tolerance towards bribery and
corruption, and prohibits business partners from obtaining benefits
from business relationship in staffing within the Group or providing
benefits to them.

SUPPLY CHAIN MANAGEMENT

The Group is committed to implementing effective supply chain
management and maintaining good business relationship with
suppliers. The “Supplier Admission System” and “Supplier Introduction
System” are formulated by the Group for the selection of suppliers.
The Group mainly considers four principles when selecting suppliers,
including short distance, purchase costs saving, direct pick-up and
bulk purchases in order to save operating costs and reduce the
impact of exhaust emissions during transportation on the surrounding
environment.
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Operation Management (Continued)
EEEE (8)

Respective measures have been set up by the Group to ensure fair
competitions among suppliers during the procurement process.
The Group has established an online service system for suppliers to
conduct tenders through online forms, which sets out relevant tender
information and contact details of business invitation personnel to
ensure fair tendering. In addition, employees who are related with
the suppliers are not allowed to participate in relevant procurement
activities. During the Year, the Group had a total of 1,079 suppliers
(2024: 930 suppliers), all of whom were from the PRC as selected
(2024: all of whom were from the PRC as selected) and engaged
through the above-mentioned procurement practices.

Supply Chain Environment and Social Risk Management
The Group adheres to the vision of sustainable development,
and is committed to promoting green procurement. The Group
has established relevant mechanisms and policies to manage
environmental and social risks associated with the supply chain in order
to reduce its exposure to operational risks among the supply chain.
The Group has set relevant food safety standards for its suppliers to
ensure the safety and hygiene of the food supply. Besides, the Group
has also performed annual review of suppliers, thus deciding whether
to renew their services or not. During the review, the Group prioritises
the suppliers with management system certification and environmental
credentials in selection to encourage suppliers to incorporate the
environmental protection and sustainable development into their
operations, for instance, adopting environmentally friendly materials,
improving transportation routes for emission reduction, and maintaining
the integrity and business ethics. To ensure the suppliers could comply
with the environmental laws and regulations and fulfil their social
responsibility, the Group closely monitors the business conduct of
suppliers during the review, and gets a further understanding on their
relevant performance and supply of goods through on-site inspection.
If any non-compliance is found or failure of a supplier to satisfy relevant
requirements on a continuous basis, the supplier may be required to
terminate its supply.

Besides, the Group gives preference to the local suppliers to reduce air
pollutant emissions and energy consumption caused by transportation.
It also successively selects and procures green food products which
must comply with the quality and usage criteria as required for such
food products labelled as green products in terms of place of source,
and pesticides, fertiliser and feedstuff used.
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At the same time, to ensure that the performance of the suppliers
continues to meet the requirements of the Group and encourages them
to consider and manage their environmental and social issues in their
operations, the Group maintains close communication with suppliers,
understands the suppliers’ supply and services, resolves the related
supply and service issues, and makes corresponding improvement
measures. The Group shares sustainable operating practices and
disseminates environmental concepts, including the latest knowledge
on quality safety, good employment and environmental practices.
The Group also provides necessary guidance on how to implement
environmental measures throughout the supply chain.
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EMREIER

The Group is committed to providing employees with an effective ANEBHR N AETREZENRBHELR
employment system and a good working environment. The Group ~ fFH) T B3RS - REBE HF S HABEER
has formulated various personnel policies and measures to protect Kt @ REE TN LT & MEZ - B[R
the safety and rights of employees. Meanwhile, the Group values B+ AEBERAHNERTEHAXBE
humanistic care in terms of human resources. Thus, it strives to A AE TREEMEIEE - FE TETES
alleviate the burden on employees and make them enjoy at work. RREI[REE o

As at 31 December 2025, the Group had 718 (as at 31 December #HE-_ZT-_RAFE+_-_A=+—H  KAEHHKL

2024: 582) full-time employees, among which 717 employees work in ~ B718&(BE-Z-ME+-_/=+—8 :

Mainland China, and 1 employee works in Hong Kong. The followingis ~ #£A582% )2 ES - 71728 THEFE

the composition of the Group’s employees: ATIE 1 RETEBTELIE - AEEET
KSR ¢

As at 31 December 2025 As at 31 December 2024
BE-Z-AF+=A=+—H BE-E_NE+=-H=+—H
Number of employees by gender Number of employees by gender
RERESBETAH RUEFIESETAH

323

B Male 21 I Female & B Male 21 1 Female &%
Number of employees by age group Number of employees by age group
RERABIEDETIAY RERAEREIEIAE

42 32

164

386
M Under 30 years old 30sA T ™ 30-50 years old 30-507%% B Under 30 years old 30554 T [ 30-50 years old 30-505%
Over 50 years old 507%A £ Over 50 years old 50554
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Number of employees by employee category
RBREPETIAH

76

166

476

M Senior grade &4 ' Middle grade 4% General grade —fi&

EMPLOYMENT PRACTICES

The Group has prescribed policies and regulations on remuneration
and benefits, recruitment and promotion, dismissal, working hours
and holidays, equal opportunities and anti-discrimination to ensure
the protection of employees. The Group will also regularly review
and adjust policies and regulations related to employees. The job
assignment mechanism has been established in order to strengthen
the management of operational process aiming to reduce operational
and human losses and protect the Group’s property. Under the
mechanism, periodic deployment and rotation of staff positions with
detailed allocation plans are carried out to support comprehensive
performance appraisal. The “Performance Appraisal Incentive Plan” has
also been further enhanced based on the principles of performance
orientation, job evaluation, openness, fairness and continuous
improvement, striving to ensure that employees’ work goals are aligned
with corporate business goals.

During the Year, the Group was not aware of any material non-
compliance with employment-related laws and regulations that would
have a significant impact on the Group, including but not limited to
the “Labour Law of the People’s Republic of China” and the “Labour
Contract Law of the People’s Republic of China”.

EERERRARAR

B Senior grade &4 [ Middle grade F 4%

Number of employees by employee category

ERRBSET AR

65

151

366

General grade —f&
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Employment and Labour Practices (Continued)

ERERETIER (&)

Salary and Benefits
R R 1E 7

According to the “Remuneration and Welfare Management System”, the Group provides
employees with a competitive remuneration, assessment bonuses and various allowances
according to their positions and performance. The Group also regularly reviews and adjusts
the above remuneration and welfare according to market remuneration levels. In terms of
statutory benefits, in addition to social insurance and housing provident fund, the Group
participates in local municipal government retirement benefit scheme pursuant to the relevant
regulations of the PRC government. It also operates a defined contribution Mandatory
Provident Fund retirement benefits scheme under the Mandatory Provident Fund Schemes
Ordinance for eligible employees in Hong Kong, to fund employees’ retirement benefits. The
Group also provides employees with medical insurance, holiday savings, staff quarters and
group health funds, etc. Employees can also receive birthday congratulations, transportation
subsidies and holiday benefits etc.
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Based on the principle of “only rewards without punishment”, the Group has revised the
“Performance Appraisal Incentive Plan” during the Year, trialing the introduction of personal
awards such as the “Team Development Award”, “Store Expansion Award”, and “Self-
Procurement Award”. This initiative aims to not only enhance employee motivation and
satisfaction but also to elevate the Group’s overall performance.

AN RBEAFNRE - REBRAFERNEHR T(ERZ XA R) - SITERIBHE
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To foster team spirit among employees, the Group has been organising activities such
as departmental annual dinner throughout the Year for enhancing employees’ sense of
belonging.
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Employment and Labour Practices (Continued)

EREREIER (8

Recruitment,
Promotion and
Dismissal

B - BARERE

The Group conducts internal and external recruitment based on job requirements. The Group
conducts recruitment according to the “Internal Recruitment Management Process”, “Internal
Recruitment Operation Guideline”, “External Recruitment Interview Operation Guideline”, and
“Operational Guideline for Recruitment of Fresh Graduates” to ensure that the recruitment
process is open, fair and just. The recruited personnel are audited by the interview panel
composed of the relevant management according to the “Admission Approval Operation”
formulated by the Group. The selection of candidates is based on merits, taking into account
their suitability for the relevant positions and their capabilities in satisfying the current and
future demands of the Group.
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The Group also evaluates employees’ qualifications, experience and past achievements, as
well as interview performance in accordance with the “Promotion Management System”,
and provides opportunities for job promotion or position transfer. When internal staff cannot
meet the requirements of vacant positions, the Group will implement external recruitment and
recruit suitable talents in accordance with the “External Recruitment Management Process”.
Meanwhile, the Group has established and updated the “Performance Appraisal Incentive
Plan”, which elaborately specifies the details of the regular appraisals on qualified employees,
as well as the bonus standards tailored to the hierarchical levels at each branch and the
corresponding criteria for achievement. The assessment of the heads of the engineering
and administrative departments of branches will be based on the “Electricity Charge Control
Reward Measures” and other assessment plans. Rewards and penalties will be implemented
based on the completion status.
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The Group and its employees may terminate the employment contracts as stipulated, and
give the other party proper notice period and payment in lieu of notice in accordance with
policies such as the “Dismissal Policy” and “Resolution and Termination of Labour Contract”.
The Group prohibits any unreasonable dismissal.
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Employment and Labour Practices (Continued)

ERERETIER (&)

Working Hours and
Holidays
TR R BRI

Equal Opportunity
FEHRE

Anti-discrimination

R

The “Employee Working Time Management System” states that employees are required to
work under the rest rotating system and shift schedule established by the Group. In addition
to statutory holidays, employees of the Group also enjoy various paid holidays, including
marriage leave, maternity leave and paternity leave, etc. Employees who have worked
continuously for 1 year can also enjoy 5 to 15 days of annual leave. Besides, the Group has
also established the “Non-full-time Employment Guideline” to clearly state the working hours
limit and salary standards for part-time employees, ensuring the remuneration and benefits of
such employees.
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The Group pledges that employees shall have equal opportunities in employment, promotion,
training and treatment in accordance with the “Equal Opportunity Policy”, and will only
be selected based on job requirements and the employee’s experience, skills and job
performance. Where feasible, the Group also provides corresponding arrangements for
people with disabilities to ensure that they receive their due rights.
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The Group’s “Anti-discrimination Policy” stipulates that the Group needs to ensure that its
employees are not discriminated based on race, social class, nationality, religion, physical
disability, gender, sexual orientation, union membership, political affiliation or age. The Group
also prohibits any form of sexual harassment.
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Employment and Labour Practibeé.(cbntinued
EENREIER ()

DEVELOPMENT AND TRAINING

The Group values personal development of its employees and
provides various training and development opportunities for them. The
Group has formulated the “Employee Training Management System”.
Annual training programmes are formulated by the Human Resources
Department so as to enhance employees’ skills, management
capabilities and service skills, etc., as well as their competitiveness in
the workplace.

The Group also holds daily staff training to enhance the quality of its
sales and services. Besides, the Group encourages employees to
pursuit self-development and strengthen their self-development to
improve their ability to perform duties, thus making employees more
competitive in the industry. The Group will grant incentives to those
employees who have worked for the Group for one year or more, and
has obtained qualification with national recognition during employment.

In addition, the Group has orientation training for all newly recruited
employees to assist employees to familiarise with the working
environment and job responsibilities as soon as possible. The Group
provides various types of training in accordance with the “Pre-job
Training Programme for New Employees”, including company
introduction, employment system, job responsibilities, daily work
processes, business service etiquette, and teamwork spirit.

To ensure that employees are properly trained, the Group also has
relevant procedures and standards for selecting internal training
instructors. According to the “Internal Training Instructor Evaluation
Plan”, the selected instructors must meet the qualification requirements
for training instructors and complete the assessment of the evaluation
committee in order to develop and teach the training courses.
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Employment and Labour Practices (Continued)
EENRSEIER (B)

LABOUR STANDARDS

The Group strictly prohibits the employment of child labour and
forced labour. The Group’s “External Recruitment Interview Operation
Guideline” and “Non-full-time Employment Guideline” have stipulated
that candidates must be at least 18 years old before they can start
working. The Group has also formulated the “Operational Guideline
for Conducting Background Check” to review candidates’ personal
information during the recruitment process to avoid accidental
employment of child labour. The Group conducts regular examinations
and inspections to prevent the use of child labour or forced labour in
its operations. Apart from that, the Group stipulates the regulations
on overtime management in accordance with the “Working Hours
Management System for Employees”. All employees must apply for
overtime in accordance with the procedures in advance, and obtain the
approval of the managers. The relevant overtime pay must also meet
statutory requirements. Infringement will be sanctioned according to
the situation, and in serious cases, the relevant employment contract
will be terminated immediately.

During the Year, the Group was not aware of any non-compliance
with laws and regulations related to child labour and forced labour
that would have a significant impact on the Group, including but not
limited to the “Labour Law of the People’s Republic of China” and the
“Provisions on the Prohibition of Using Child Labour”.

HEALTH AND SAFETY

The Group is committed to providing employees with a safe and healthy
working environment. The Group has established and implemented
a “6S” office management system, which is a workplace organisation
method that highlights “Seiri, Seiton, Seiso, Standardise, Shitsuke and
Safety”. This could create a good working environment for employees
to improve work efficiency. Regular monthly safety meetings are held
by relevant departments to solve hidden safety hazards in stores,
and comprehensive inspections of facilities are carried out to ensure
normal daily operation. The Group regularly conducts thorough store
inspections and maintenance of fire protection system, electrical and
supporting facilities, and operating equipment (including elevators, air-
conditioning systems, smoke exhaust pipes, etc.). In addition, safety
management is introduced to the planning of refurbishment and
upgrade of old stores as well as design of new stores by strengthening
the protection mechanisms. In 2025, the Group continues to adopt the
“Regulations for Safety Management in Renovation and Construction”,
“Regulations for Safety Management in Forklift Usage” and “Regulations
for Safety Management for Elevated Work Operations”, ensuring safety
during construction and eliminating risks related to industrial safety.
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Employment and Labour Practices (Continued)
EEREIER (&)

During the Year, the Group was not aware of any material non-
compliance with health and safety-related laws and regulations,
including but not limited to the “Regulations of Guangdong Province
on Work-related Injury Insurance” and the “Fire Control Law of the
People’s Republic of China”. During the past three years including the
Year, no fatal case was recorded by the Group. In addition, 3 cases of
work-related injuries and a total of 205 lost days due to work-related
injuries were reported in the Group during the Year (2024: 8 cases of
work-related injuries and a total of 458 lost days), which were mainly
work injuries caused by handling goods and performing duties. The
relatively serious case was when a security staff fell from the stairs.
Afterwards, the Group has enhanced safety awareness training and
reminded employees to adhere to safe operating procedures, striving
to prevent similar accidents from reoccurring.

To ensure proper handling of work-related injuries, the Group follows
the guidelines outlined in the “Guide for the Work-related Injuries of
Employees” to address and provide appropriate compensation for
employees affected by work-related injuries. To handle work-related
injuries properly, the Group arranges medical treatment for injured
employees immediately upon the occurrence of accident, to make sure
employees can receive timely treatment. For employees who cannot
go to work normally due to work-related injuries, the Group arranges
for them to take leave for recuperation in accordance with medical
advice; for employees who need to be hospitalised, the Group liaises
with the hospital to arrange for medical treatment; for those who are
discharged from the hospital, full rest is provided in accordance with
medical advice. At the same time, the Group promptly reports work-
related injuries to the social security authorities to protect the rights
and interests of employees and the Group, and provides assistance to
employees who need to undergo work-related disability assessment.
The Group also keeps the relevant cases on record while strengthens
guidance on safe operations, instructs employees in stock moving
under relevant regulations, uses loading tools properly, takes proper
protective measures, strengthens training on emergency response
and plan handling, and formulates caring measures adopted during
and after work-related injuries, in order to minimise the possibility and
impact of such accidents.
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ERRETES (&)

Employee Work Injury Treatment Process

Tay~Y

BT THEEERE

Employee injury declaration
BETTHERE

Send the injured employee to the hospital for treatment, and inform the store’s human
resources manager, store manager and human resources department
BEEETEAIRE AR ESBAELE - ERRADERIBM

Determine whether the accident is a work-related injury
HEEHREBNIE

Identify the employees’ working capabilities

EEBIYEEN

Claim for work-related injury treatment and compensation

RATETAERME

In order to reduce employee-related safety risks and enhance
employees’ occupational health awareness, the Group also provides
employees with occupational safety training, which includes
occupational disease prevention and occupational health and safety.
In addition, each store or shopping mall of the Group also regularly
organises fire drills to increase employees’ awareness of fire prevention
and emergency awareness.

The Group values the physical and mental well-beings of employees
and regularly organises employee activities, including outdoor
development training, birthday events, cooking competitions and
Dragon Boat Festival parties, so that employees can get a chance
to relax outside of work and enhance their sense of belonging to the
Group.
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Environmental
RIFRE

EMISSIONS

The Group attaches great importance to emissions from business
operations, including GHG, air pollutants, waste and sewage. The
Group has established various policy and measures related to emission
reduction and safe emissions to reduce the impact of emissions to the
surrounding environment.

During the Year, the Group did not identify any material non-
compliance of environmental laws and regulations related to air and
GHG emissions, discharge to water and land, and the generation of
hazardous and non-hazardous wastes, which caused a significant
impact on the Group, including but not limited to the “Environmental
Protection Law of the People’s Republic of China”, the “Water Pollution
Prevention and Control Law of the People’s Republic of China” and
the “Atmospheric Pollution Prevention and Control Law of the People’s
Republic of China”.

Air Emissions

The main sources of the Group’s air emissions are vehicles powered
by diesel and petrol. To cope with the above, the following emission
reduction measures are actively adopted to mitigate and control the
impact generated from the above sources of emissions:

o Periodically undergo inspections and maintenance of vehicles
to maintain the efficiency of vehicles;

o Plan routes in advance to avoid duplicate routes and optimise
the use of fuel; and

o Remind employees to turn off idling engines.

Compared with 2024, the Group’s vehicles were used less frequently
this Year, due to the disposal of several vehicles during 2025, leading
to a decrease in usage. The emission of nitrogen oxides (“NO_”),
sulphur oxides (*SQ,”) and respiratory suspended particulates (“PM”)
during the Year has decreased by approximately 42% in total as
compared to last year.
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Environmental Protection (Continued)
RIBIRE (1)

GHG Emissions

The main sources of the Group’s GHG emissions are diesel and petrol
combustion from vehicles, diesel combustion from backup generators,
natural gas consumption for cooking in the restaurants and use of
refrigerants (Scope 1) and purchased electricity (Scope 2). During the
Year, the Group expanded its scope of calculation and disclosure on
GHG emissions, encompassing the other indirect emissions arising
from business travel (Scope 3). The Group attaches great importance
to its carbon footprint and is committed to reducing the impact of its
business on the environment. Therefore, the Group has set a carbon
reduction target, reducing the GHG emissions intensity by 2025, using
2021 as the baseline year (0.13 tCO,e/m?). To achieve this, the Group
has installed solar energy facilities in the Songgang and Longhua stores
in order to increase the use of renewable energy and thereby reduce
the GHG emissions from electricity consumption. In addition, the
Group has adopted the following measures to reduce GHG emissions
during its operations: In addition, the Group has adopted the following
measures to reduce GHG emissions during its operations:

o Actively adopt emission reduction measures for vehicles, and
the respective measures are illustrated in the section headed “Air
Emissions” in this aspect; and

° Actively adopt environmental-friendly, energy-saving and water-
saving measures, and the respective measures will be illustrated
in the section headed “Use of Resources”.

The Group’s GHG emissions has increased to approximately 16,467.10
tCOe (2024: 18,555.81 tCO,g). The GHG emissions produced by
electricity consumption accounted for approximately 91.28% of the
total. The electricity consumption increased by 22% due to increases
in sales volume. GHG emissions produced by the combustion of fossil
fuel and accounted for approximately 8.69%, which decreased mainly
due to the rise in electricity usage in proportion. The GHG emissions
generated by business travel accounted for only approximately 0.03%.
Taking into account the above factors, the GHG emissions intensity
has decreased by approximately 38.46% compared to the baseline
of 2021, thus the target is achieved. The new target is to maintain
or reduce the GHG emissions intensity by 2030, using 2025 as the
baseline year (0.08 tCO,e/m?).
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Environmental Protection (Continued)
IRIBIRE (1)

Waste Management

The waste of the Group is mainly non-hazardous waste. The
Group has set a target for waste reduction, reducing the total non-
hazardous waste intensity by 2026, using 2021 as the baseline year
(0.0012 tonnes/m?). To ensure that waste generated by its business
activities is properly handled and achieves the relevant target,
the Group has established various waste discharge management
measures. The Group sets up recycling bins at the entrance of
supermarkets to collect recyclable waste, meanwhile, donates slightly
damaged or outdated products to organisations or charities needed.
Other non-recyclable waste are collected by the contractor and sent to
the landfill.

Food waste is the main type of non-hazardous waste produced
during the Group’s business operations. The Group has formulated
stringent management policies and procedures for food waste. During
the Year, with the decrease in dining in stores, the Group generated
approximately 243.0 tonnes of food waste (2024: 260.0 tonnes),
accounting for approximately 98.83% of the total amount of non-
hazardous waste, and was collected and processed by government
personnel.

The paper consumption has increased, within the normal fluctuation
range. Approximately 2.87 tonnes of office-used paper was recorded
for the Year, accounting for approximately 1.17% of the total non-
hazardous waste. In pursuit to the reduction of paper consumption,
the Group has continued to adopt paper-saving practices regarding
the dissemination of corporate communications by listed issuers.
Accordingly, only 78 copies of the annual report have been printed
for necessary use, thereby reducing the generation of waste paper
indirectly.

During the Year, the total amount of non-hazardous waste produced
was approximately 245.87 tonnes (2024: 262.52 tonnes), and the
non-hazardous waste intensity remained the same compared to the
baseline of 2021, thus the target towards the waste reduction target is
still in progress.

During the Year, the Group recorded 0.40 tonnes of hazardous waste
(2024: 0.35 tonnes), which was all ink cartridges from office operations.
To dispose waste properly, all the hazardous waste produced by the
Group is collected and treated by the hazardous waste collectors,
which are recognised by the local governments. The recycling rate for
hazardous waste was approximately 75.0% (2024: 71.4%) during the
Year.
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Environmental Protection (Continued)
RIBIRE (1)

Sewage Management

The sewage of the Group mainly comes from the sale of fresh
commodities and the food and beverage operations. The Group has
separated the systems of rainwater and sewage for the internal draining
system of the store building, and the sewage generated in the Group’s
daily operations is treated and discharged to municipal sewage pipes.
Catering wastewater is only discharged into municipal sewage pipes
after oil pretreatment and septic tank pretreatment. In addition, the
rainwater collected by the Group is also discharged to municipal
rainwater pipes. During the Year, the Group’s wastewater discharge
is considered as its water consumption, and the relevant data and
water-saving measures will be described in the section headed “Use of
Resources”.

USE OF RESOURCES

The Group has formulated various resource management policies and
measures to ensure the effective use of resources and avoid waste.
At present, the resources used by the Group’s business operations
include water, paper, transportation and energy consumption for
daily operations of stores, such as electricity used for lighting systems
and refrigerators. In order to use resources effectively, the Group has
actively adopted the following resource management measures:

Resource management measures
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Use energy-saving bulbs and new light-emitting diode lamps;
2 R ERBEIE B R 3T B R PR IR BEE

o Choose a more energy-saving air conditioning system with variable speed drives;

ERRBENSEE AR

. Set an energy saving temperature for the freezer;

AR B REORE -

o Use sensor lights in storage rooms and toilets;

ERHFE MBI RRER

o Replacement of parts of cooling tower and wind cabinet to save electricity; and

LA EEET TN ERASEE

SEHIE R

o Organise annual activities (e.g. seminars) to raise employee’s awareness on

energy-saving measures.
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Water o
7K water.

Post environmentally-friendly notices to remind employees and customers to save
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Paper °

R marketing.

Use digital marketing, such as online promotion, electronic newsletters, and mobile
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Packaging materials °

BEME M FFRMBEMNER © &

Reduce the packaging of non-food products; and

° Use reusable or recyclable materials for packaging.
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Environmental Protection (Continued)
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Energy

The major sources of the Group’s energy consumption are diesel
and petrol combustion from vehicles, consumption for cooking in
the restaurants and electricity consumption. In order to promote
efficient use of resources by the Group and its staff in its operations,
the Group has set a target to reduce energy consumption intensity
by 5% by 2025, using 2021 as the baseline year (0.14 MWh/m?). The
Group’s total energy consumption during the Year was approximately
37,644.83 MWh (2024: 32,222.94 MWh), of which the consumption
of indirect and direct energy accounted for approximately 98.79% and
approximately 1.21% of the total energy consumption respectively.
As the Group increased the sales volume in 2025, electricity
consumption increased slightly, leading to an increase of the total
energy consumption by approximately 16.83% compared to last year.
The energy consumption intensity increased by approximately 28.57%
compared to the baseline of 2021. The energy conservation target is
not achieved. The new target is to reduce the energy consumption
intensity by 2030, using 2025 as the baseline year (0.18 MWh/m?).

Water

Based on the locations of the Group’s operations, and as the property
management company is responsible for the provision of water, the
Group experienced no difficulty in sourcing water that was fit for
business operation purposes during the Year. In order to promote
efficient use of resources by the Group and its staff in its operations,
the Group has set target to reduce water consumption intensity by
2025, using 2021 as the baseline year (2.20 m%/m?). The Group’s
water consumption during the Year was approximately 374,410.00 m?®
(2024: 318,184.00 m?). As the Group’s self-operated fresh counters
require to use large amounts of water, water consumption during
the Year has risen by approximately 17.67% compared to last year.
Nevertheless, the water consumption intensity has decreased by
approximately 18.64% compared to the baseline of 2021. Thus the
water conservation target is achieved. The new target is to maintain or
reduce the water consumption intensity by 2030, using 2025 as the
baseline year (1.79 m%/m?).

Packaging Materials

Packaging materials used by the Group are mainly plastic and
cardboard boxes. During the Year, the Group’s total consumption of
plastic and cardboard boxes was approximately 98.00 tonnes (2024:
75.00 tonnes) and 780.00 tonnes (2024: 585.00 tonnes) respectively,
and total consumption of packaging materials was approximately
878.00 tonnes (2024: 660.00 tonnes). The increase in the amount of
packaging material used correlates with the trend of product sales
volume.
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Environmental Protection (Continued)
RIBIRE (1)

ENVIRONMENTAL AND NATURAL RESOURCES
Although the Group’s operations do not involve serious pollution, as
an ongoing commitment to corporate social responsibility, the Group
is aware of the importance of reducing the potential negative impact of
business operations on the environment. Therefore, the Group identifies
controllable environmental factors in its activities, products and service
that may have significant impact on the environment through its
ESG-related management policies and monitoring system, including
but not limited to air pollution, water pollution, solid waste pollution,
consumption of energy and resources, and other environment issues.

The Group strives to reduce its potential impact on the environment
by adopting industrial best practices aimed at reducing the
consumption of natural resources and effectively implementing
environmental management. As described in the section headed “Waste
Management”, the Group strives to adhere to the Stock Exchange’s
regulation on going paperless, in order to reduce unnecessary
consumption of natural resources. To enhance the green practices, the
Group has also used the Forest Stewardship Council (FSC) certified
paper for printing of the Annual Report during the Year. This report will
be published exclusively in electronic format and will not be printed.

The Group regularly assesses the environmental risks of its business,
takes preventive measures to reduce potential risks and ensures
compliance with relevant laws and regulations. The Group is also
committed to achieving sustainable development and creating long-
term value for the community and stakeholders.

CLIMATE CHANGE

Climate change poses escalating risks and challenges to the global
economy and may potentially harm the Group’s business. The Group
acknowledges the economic and reputational losses that may be
incurred due to climate-related risks and, therefore, recognises the
importance of identifying and mitigating any significant impacts brought
about by climate change.

Governance

The Board has ultimate oversight of climate-related risks and
opportunities as part of its broader ESG responsibilities. The Board
ensures it maintains the appropriate skills and competencies to oversee
climate-related issues through a combination of relevant expertise,
ongoing training, and, where necessary, engagement of external
consultants. An annual meeting will be conducted by the Board to
allow the Committee provide climate-related information, risks, and
opportunities at least once per year. The Group considers climate-
related risks and opportunities in its strategy development, business
planning, and day-to-day operations, including decisions on major
transactions. The Group identifies these risks and opportunities through
its regular materiality assessments and risk review processes. As with
other material risks, the Group applies a consistent risk management
and internal control mechanism to evaluate and manage relevant risks
and opportunities, with oversight provided by the management and
regular reporting to the Board.
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Environmental Protection (Conti“nué‘d)'
IRIBIRE (1)

The Committee delegated by the Board is responsible for periodically
reviewing climate-related targets based on the Group’s performance
and updating the Board annually. The Group has set a short-term GHG
emissions target. At this stage, climate-related performance metrics
have not been incorporated into the Group’s remuneration policies.
The Group will continue to monitor developments in this area to inform
future integration of such metrics.

The management of climate-related issues is delegated to the Working
Group, which comprises management from different business
functions. The Working Group serves as the Group’s primary internal
coordination mechanism and is responsible for planning, implementing
and integrating climate-related considerations into the Group’s
strategies and operations, and monitoring performance against climate-
related targets and related action plans. To support oversight, relevant
functions provide inputs to the Work Group within their respective
areas of responsibility. The Working Group consolidates these inputs
for internal reporting, and reports material climate-related issues and
developments to the Board at least annually.

Strategy

With reference to the International Financial Reporting Sustainability
Disclosure Standards (“IFRS”) (“ISSB Standards”), climate-related risks
can be divided into two categories — physical and transition risks. After
the Group has identified the climate-related risks that may threaten its
operation, the Board and Committee will implement an appropriate
strategy according to the level of severity and resources owned by the
Group.

The Group has undergone an assessment of the time horizons for
determining the Group’s risks and opportunities. The Group’s time
horizons of assessment are as follows:

Short term: 0-5 years
Medium term: 5-10 years
Long term: 10 + years
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Environmental Protection (Continued)
RIBIRE (1)

The majority of the Group’s operations are located in the PRC, thus the
Group risks and opportunities incurred are mostly located in the PRC.
The Group has identified its climate-related risks and opportunities with
reference to the IFRS framework as follows:

Risk/

Opportunity  Time horizon
Rk A BF ) &8
Physical risk Short-term
EERR v

Impact
=AY

B

Physical risks are the losses that are
caused directly by weather events led
by climate change. Climate change has
led to extreme weather with increasing
frequency and severity, including but not
limited to typhoons, heavy rainfall and
flooding caused by heavy rainfall, which
threatens the personal safety of the
Group’s employees and causes damage
to buildings and properties. In addition,
the supply chain may be disrupted due
to extreme weather in the short term.
For example, suppliers are forced to
stop production, and transportation
fleets are forced to delay or cease
operations due to extreme weather,
thus making it incapable of conducting
normal operations or may even result in
financial losses such as lower revenue,
higher cost and expenses. Each of
these climate changes has a significant
potential impact on the daily operations
of the Group.
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Measure
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In view of this, the Group has developed
countermeasures against the relevant
risks in addition to closely monitoring the
latest weather news and advice issued
by the governments of the places where
it operates. Besides, the Group has
actively taken the following measures
to minimise the potential impacts of
extreme weather events on its business.
For example, by regular inspection of
the effectiveness of the drainage facilities
and introducing an effective alert system,
it strives to avoid casualties or property
damage caused by storms at its
working and retail premises. The Group
also regularly organises emergency
evacuation and daily emergency
rescue drills to enhance the emergency
response capability of its employees.
In addition, the Group has established
a diversified supplier network and does
not rely too much on suppliers from a
single region, so that different suppliers
can complement each other to maintain
supply stability.
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Environmental Protection (Continued)
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Rk B
Transition risk
Al g

Time horizon
fr P 3 [
Medium-term

Gk

Impact

=&

As the society is transforming to a low-
carbon-oriented economy to achieve
sustainable development, the local
government and regulators are enacting
or tightening environmental and climate-
related legislation or regulations, the
Group is required to alter into new set
of business strategy to align with the
market trend, or else penalise from
using outdated practices. For example,
the country is committed to achieving
“Emission Peak” by 2030 and “Carbon
Neutrality” by 2060. The Stock Exchange
also requires listed companies to
enhance the climate-related disclosures
in their ESG reports, the compliance
costs may increase accordingly. Failure
to meet the new legal and regulatory
requirements related to environmental
and climate change in a timely manner
or not at all may expose the Group
to compliance risks and degrade its
corporate reputation.
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Therefore, the Group will regularly
monitor the existing and emerging
trends, policies and regulations related
to climate change to avoid compliance
risk and reputation risk due to delayed
response. In addition, in order to reduce
its impact on the environment and to
comply with the requirements of the
Stock Exchange to mitigate and adapt to
the risks associated with climate change,
the Group has set certain environment-
related targets, including, among others,
reduction of waste, gas and GHG
emissions, conservation of electricity and
water, and waste reduction at sources.
The Group will continue to evaluate the
effectiveness of its actions to address
climate change and enhance its ability to
solve climate-related issues.

Bt - A& E G E B R E R IR # b
BANERA RN EBY - BER AR
VAR % (A e B3R 4% T B B & 47 = B
BERR - N RRDREBHIRE
MR EBRTEBI T ESR - URE R
HRERAIRECEBER - NEBEEE
RERBER  BRERDED  BERR
BERBHER - SHAERAK - FR
SRURIRE o N B AR BT (b AN E R
RIRE TR A L - WG H Y
RIRIBRAMEREE S -

EERERRARAR —TOAFRE  HENEARE 45



Environmental Protection (Continued)
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Time horizon
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While identifying climate-related risks,
the Group also recognises the potential
opportunities presented by the transition
to a low-carbon economy. By proactively
addressing climate change, the Group
would be able to enhance its reputation
for responsible and sustainable
development, attracting a growing
number of environmentally conscious
consumers and elevating brand value.
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The Group will monitor the trend of the
market, to increase the profitability of
new sustainable products and enhance
the Group’s reputation. The Group is
also driven to seek a broader range of
suppliers and to strengthen supplier
management, thereby improving the
stability and resilience of the supply
chain.
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The Group has been taking comprehensive environmental protection
measures as detailed in the paragraphs headed “ENVIRONMENTAL
PROTECTION” above, including GHG emission reduction performance
and adoption of renewable energy.

The Group has allocated budgets for facility maintenance and
insurance to mitigate the negative impact brought by climate change.
After risk assessment, there is no significant change to the Group’s
business model due to climate-related risks and opportunities.

Based on our risk assessment, climate-related issues have not had a
material impact on the carrying amounts of assets and liabilities for the
next reporting period, nor have they necessitated a significant change
to our core business model and strategy. The Group’s established
climate mitigation and adaptation measures remain in effect, with
resources allocated through operational budgets.

Based on the current information available to the Group within the
Year, it is unable to separately identify the anticipated financial effect
brought by climate-related risks and opportunities for projecting
possible future outcomes without extra cost or effort. The Group will
continuously develop its skills and capabilities over time and acquire
additional resources if necessary.

The Group does not have any investment, disposal or major plans of
funding allocation to implement its strategy in climate-related risks and
opportunities. The Group will continue to improve its data capacities
and disclose the impact once they become measurable.
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Environmental Protection (Continued)
IRIBIRE (1)

To reinforce its resilience against the impact of climate change on
its operations, the Group is at an early stage of assessing its climate
resilience, with significant uncertainty in quantifying potential impacts
and their timing. The Group’s capacity to adapt its strategy over time
is supported by the operational and planning flexibilities within its
current business model. The Group will explore the use of climate-
related scenario analysis that is commensurate with its circumstances,
including scenarios aligned with the latest international climate
agreements, in order to enhance its understanding and reporting of
climate-related risks and opportunities through regular risk assessments
in the future.

Risk Management

Climate-related risks are addressed as part of our risk management
along with other types of risk such as strategic, financial, compliance,
and operational risks. The climate-related factors have been added into
the ERM systems. The assessment comprises key risk management
processes to ensure key corporate risks are properly identified and
adequately assessed, managed and monitored.

To identify and assess risks, our risk management process will take
into account the impact of risks. The impact assessment considers
factors such as financial loss, legal implications, corporate reputation,
environmental safety, and business operations. The scores of risk
impact are used to classify risks into different severity levels. Higher
risk events and associated mitigation measures will be reported to our
management and the Board annually.

After identifying, assessing, and prioritising the process, the Board will
determine the corresponding strategies to address climate-related risks
or capitalise on opportunities. The Working Group will be responsible
for implementing these strategies and measures, while the Committee
will monitor their effectiveness based on performance reflected in the
summary of environmental and social KPIs or other available metrics.
The overall results will be reported to the Board at the aforementioned
annual meeting.

Metrics and Targets

The Group’s calculation of GHG emissions is listed in the paragraph
headed “EMISSIONS”. The Group has disclosed for GHG emissions of
scope 1, 2, 3 in the aforementioned sections. Additional emissions data
is stated at the section headed “SUMMARY OF ENVIRONMENTAL
KPIs”. The data and measurement approach in relation to GHG
emissions are calculated based on standards which is highlighted
under “SUMMARY OF ENVIRONMENTAL KPIs”. Measurement
approach and assumptions are highlighted under the section. This
report does not include any restatement for 2025.
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Environmentél Protédtion (Continued)
RIBIRE (1)

The Group has set various target across different categories of
emissions, which can be seen in the paragraph headed “EMISSIONS”.
The gross target for GHG covers Scope 1, 2, 3 emissions, and GHG
such as methane and nitrous dioxide. The target covers the reporting
year of FY2026 for duration of one year. As the Group is not engaged
in carbon-intensive activities, its GHG target was not derived using a
sectoral decarbonisation approach. To further its climate commitment,
the Group will continue to explore the feasibility of establishing a
medium to long-term climate-related or carbon neutralisation target
as part of the Group’s transition plan. The Group is currently gathering
relevant information and monitoring market trends for preparing a
climate transition plan, which will be disclosed upon completion.

Currently, the Group does not have adequate resources for disclosing
the accurate amount and percentage of assets or business activities
vulnerable to climate-related physical, transition risks and opportunities.

The Group does not maintain an internal carbon price and has no plan
to offset emissions using carbon credits during the Year. Nevertheless,
the Group will continuously monitor the relevant carbon price in the
market and the latest regulations associated with carbon tax and
carbon credits to minimise relevant climate-related risks.

With reference to the Industry-based Guidance issued by IFRS,
the Group is categorised under the “Food Retailers & Distributors”
category. However, as the Group does not involved in the production
of the goods sold, yet the industry-based metrics associated with
priority raw materials have not yet been applied. The Group will
monitor the need to include industry-based metrics associated with
disclosure topics described in the IFRS S2 Industry-based Guidance
on implementing Climate-related Disclosures and other industry-based
disclosure requirements prescribed under other international ESG
reporting frameworks.
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B AT - ANEKEYETE R ERAREZ R
HERRR HARRMEBYENEEX
EERBNEEBENADL -

EENRE R ERARBIRER - NE
ETEIE RS AREEMEEER - BB - &
B EERMBABRER - A RERKR
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@ o
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As a responsible company, the Group understands the importance of
practicing corporate social responsibility. The Group has formulated
the “Community Participation” policy and pledge to make charitable
donations and participate in community activities from time to time. In
addition, the Group actively engages with its community stakeholders
(including community groups, chambers of commerce, elected
councillors and local residents) so as to understand the needs of the
community and bring positive impacts to society.

COMMUNITY PARTICIPATION

The Group focuses on contributing to the well-being of the local
community in which it operates. Since the Group became a supervisory
unit and a council member of the Shenzhen Rice Bag Vegetable Basket
Federation Headquarters in 2021, it has been dedicated to protecting
the food market in the community and maintaining a stable food
supply, as well as satisfying the needs of the community livelihood.
During the Year, the Group focused more on daily operations, thus no
donations were made in 2025.

Nevertheless, the Group plans to launch different community projects,
allocate more resources in community participation and community
investment, especially focusing on the community livelihood and
impact on natural disasters, and encourages employees to participate
in different volunteer activities to contribute to the society.

FEAERRERA

%%-%Eﬁ& ¥ AKEHRERER
HEEENEEN - AREEHE(HLRZ
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(BEtREE BAe REZENEWE
R) THRHEMNRE  SHEHRLEFY
=,

HESA
AEBNEEZHWHENRUL ST TERME
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SUMMARY OF ENVIRONMENTAL KPIs

Environmental KPIs
RIEBRENIEE

Air emissions'’

BRERBARIERER

2024
—E_MF

EERBER

NO, kg 137.67 238.65
REW T

SO, kg 0.41 0.49
waty T

PM kg 6.77 11.50
AR AR Z LT Fr=

1 In this Report, the exhaust gas emission produced in the Group’s operations RRELEBIMBEROCOAERRE g

was calculated in reference to “How to Prepare an ESG Report — Appendix 2:

Reporting Guidance on Environmental KPIs” issued by the Stock Exchange. SYEEEE LR RBEMW
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Summary of Environmental and Séci KPIs (Continued)
RIB R SERENISIZESR (8)

Environmental KPIs

RIERARENIEE
GHG emissions?
BE R
Direct GHG emissions (Scope 1) tCO,e 1,431.10 1,281.12
BEEAERBHM(EE—) WE— %{tﬁﬁai
Energy indirect GHG emissions (Scope 2) tCO,e 15,031.87 12,273.49
BEREERERER N (EHE ) g — %ﬂ: RE =
Other indirect GHG emissions (Scope 3)
— Category 6: Business travel tCO,e 413 1.20
'fmFﬁ?;{/ﬂ]l:tﬁﬁEyFE&(g@ )
— X856 : EISIRTT mE—fbiRE 2
Total GHG emissions tCO.e 16,467.10 13,555.81
BERBAEKE M _S{LHREE
GHG intensity® (in terms of area) tCO,e/m? 0.08 0.06
BERBEEE(LEETE) W —EEREE K
2 In this Report, the GHG emission data was presented in CO, equivalent in 2 THRENRERBFREBR DR _QLREER
reference to the documents including but not limited to “The Greenhouse Gas 7 - WRRBEATRN R E RN KR

ARERRIFEESNENCORERERSE A
& EEFERERE) BB
ARERE - HEREARE — M= - RIEH
REZIERERES)  BIFEKIEEEEME

Protocol: A Corporate Accounting and Reporting Standard” published by World
Resources Institute and World Business Council for Sustainable Development,
“How to Prepare an ESG Report — Appendix 2: Reporting Guidance on
Environmental KPIs” issued by the Stock Exchange, the Sixth Assessment Report

(ARB) of the United Nations Intergovernmental Panel on Climate Change and the
“Notice on Releasing the Carbon Dioxide Emission Factor of Electricity in 2023”
published by the Ministry of Ecology and Environment of the PRC. The data was
collected in an operational control approach, as most of the material under the
scope is under the Group’s operations. The calculation method remains the same
as FY2024.

As at 31 December 2025, the operating area within the reporting scope of this
Report was about 209,577.77 m? (as at 31 December 2024: approximately
209,577.77 m?). This data is used for the calculation of other intensity data unless
otherwise stated.

FEAERRERA

BEE/REHEIRE (ARG MR E AR H B AR
REHTIEN(ERER T _= E h=—&t
A TR AE) - BURKA S EXGIE R X
gk - BAKES %Eﬁ%%%%ﬁ%@o%
H 5 RE20248 FABR -

BHE-Z-_RF+-F=1+—0 KABRENHRE
HERAKLTEEL B209,577.77F 7 K (BE
ZEZFE+ZA=+—H : 9209,577.77F )5
K) - BRBAEHBIN - BIENARTEEME
EEUE -
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RERERRENERES (&)

Environmental KPIs

REBRENIEE

Hazardous waste

BEEEY

Cartridge Tonne 0.40 0.35
=8 T8

Total hazardous waste Tonne 0.40 0.35
BEREEYEE i

Hazardous waste intensity (in terms of area) Tonne/m? 0.000002 0.000002
BEREYEE(LEETH) Wi, A5 oK

Non-hazardous waste

BEREEY)

Food waste Tonne 243.00 260.00
B o

Office paper Tonne 2.87 2.52
/NG T8

Total non-hazardous waste Tonne 245.87 262.52
BEREYEE g

Non-hazardous waste intensity (in terms of area) Tonne/m? 0.0012 0.0013
BEFZYZE (UHEHE) Wi, AR
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Summary of Environmenfal and‘o:ci'al KPIs (Continued)

RER i SRRENERER (&)

Environmental KPIs

RERRERER

Energy consumption*

RERUH#E
Petrol MWh 195.10 185.99
T KEH
Diesel MWh 115.67 182.75
e JKELBS
Natural gas MWh 144.86 181 57
KA S ER
Direct energy consumption MWh 455.63 500.31
HiZREERR KB
Electricity MWh 37,189.20 31,722.63
2 R
Indirect energy consumption MWh 37,189.20 31,722.63
REERERAEE S JK ELBF
Total energy consumption MWh 37,644.83 32,222.94
RERAFER JK FL B
Energy intensity (in terms of area) MWh/m? 0.18 0.15
HREREE (LEETE) FK R B, T5 K
Water consumption
K
Total water consumption m3 374,410.00 318,184.00
FKBEE S AR
Water consumption intensity (in terms of area) m3/m? 1.79 1.52
FREBE(LEETH) SRR T K

4 The unit conversion method of energy consumption data is formulated based on 4 BB RSB M EMRE A TRIEEEERE

the Energy Statistics Manual issued by International Energy Agency.

EERERRARAR
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Environmental KPIs
REBRENIEE

Use of packaging materials

BEMEMER
Plastic Tonne 98.00 75.00
B T8
Cardboard boxes Tonne 780.00 585.00
v L
Total amount of packaging material used Tonne 878.00 660.00
BEMBEERE U]
Packaging material intensity Tonne/thousand
(in terms of revenue)® RMB Revenue 0.002 0.002
BEMBZE (AKRETE)S W F iz (AR
5 To demonstrate a more direct relationship with sales amount, the annual revenue ¢ RTEAEEMRREEEENEE  FEREA
amount is used for the calculation of intensity data of packaging materials. RETEBEVMBEENESE - RAFE - A5E
The Group’s revenue for the Year in the reporting scope was approximately TEREHE R BAL S ARE402,903FT(=F
RMB402,903 thousand (2024: approximately RMB372,561 thousand). ZPE - HHAREEGT2,561F L) °
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Summary of Enwronmehtéi
RIBENHEERENEIZES (8)

SUMMARY OF SOCIAL KPIs HERBRENIEERER
Number of employees 2024
BT AH % =ZT=NF
Mainland China 717 581
) ' AR B A D
Geographical region
H &
2 Hong Kong 1 1
B
Male 366 323
B
Gender
4R
5 Female 352 259
gegis
Under 30 years old 177 164
308 A T~
Age group 30-50 years old 499 386
Fhe#E R 30-503%
Over 50 years old 42 32
50B%A
Senior grade 76 65
=&
Employee category Middle grade 166 151
B4R AR
General grade 476 366
J—
Full-time 718 580
Employment type® =
KEFo
e Intern - 2
BEEE
Total number of employees 718 582
MET A
6 The Group employs full-time and part-time employees. There were 82 part-  ° AEBERB2MEEMET -HE_T 1 F
time employees as at 31 December 2025, which will not be included in the total TZA=Z+—HILFE  HE82ERMET -
number of employees and other employees calculation. Looking ahead, the Group R BRI ABNET AR T REFEERE
will review the data collection procedures to enhance data disclosure. Ho RERK  AEBERBBRBBUERT 18
FEREE -
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mary of Environmental and S

RERERRENERES (&)

Number of newly recruited

employees and percentage’®
FABETABREDL S

KPls (Continued)

Mainland China

702 (97.9%)

2024
—EomE
248 (42.7%)

. . AR A

Geographical region

e Hong Kong — -
B
Male 355 (97.0%) 142 (44.0%)
EElis

Gender

1E R 0 0
Female 347 (98.6%) 106 (40.9%)
g3
Under 30 years old 367 (207.3%) 148 (90.2%)
30BR A T

Age group 30-50 years old 321 (64.3%) 96 (24.9%)

FhAa Rl 30-50%%
Over 50 years old 14 (33.3%) 4 (12.5%)
508% A £

Total number and percentage of 702 (97.8%) 248 (42.6%)

newly recruited employees
BWABETIAEREDL
7 The percentage of newly recruited employees is calculated by dividing the number 7 MABETI AN LIRBREHAMABE TAHK

BRARE RN E T ABGHE -

of newly recruited employees during the Year by the number of employees at the
end of the Year.

8 The percentage of newly recruited employees by category is calculated by dividing & BEREISHTABE TE D LIZBREHRZ
the number of newly recruited employees in the specific category during the Year HRIBETHMABABRRAZERNRERARNHE
by the number of employees in the specific category at the end of the Year. TAEGE
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Summary of Environméﬁtﬁ] and Social KP
RIB R SERENISIZESR (8)

Employee turnover

and percentage®°
ETIRKIABRBE DL

Mainland China 566 (78.9%) 312 (563.7%)
, . AR A
Geographical region
Hb [
L Hong Kong — —
B
Male 315 (86.1%) 180 (65.7%)
B
Gender
5 . )
Female 251 (71.3%) 132 (561.0%)
g3
Under 30 years old 354 (200.0%) 125 (76.2%)
30 A T
Age group 30-50 years old 208 (41.7%) 178 (46.1%)
FHcA R 30-505%
Over 50 years old 4 (9.5%) 9 (28.1%)
5057 2A £
Total number of employees left and 566 (78.8%) 312 (53.6%)
total employee turnover rate
BETRAABEEEDL
0 The total employee turnover rate is calculated by dividing the number of ¢ BIRKEALRBASERREHABEBKET
employees left during the Year by the number of employees at the end of the ABBRUREBRARNE TABGTE -
Year.
10 The turnover rate by category is calculated by dividing the number of employees 1 REREISMEIRREDLIRRZERNE IR
left in the specific category during the Year by the number of employees in the MEHARBBRABRAZERNRERARHET
specific category at the end of the Year. AEEHE -
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RERERRENERES (&)

Employee occupational safety performance

BETREREZRE

Number and rate of work-related fatalities™
AT AB =N

Number of work-related injuries'?
AIXEAR?

Employees’ work-related injury percentage'®
BITEEIIEDL?

Number of lost day due to work-related injuries

ATSEETIEEE

Absence days'

ERE) B 20

3 8
0.4% 1.4%
205 458
205 610

" The Group had no work-related fatalities in each of the past three years including
the Year.

12 Work-related injuries refer to employees who are unable to work for more than 3
days due to work-related accidents.

8 The percentage of employees’ work-related injuries is calculated by dividing the
number of employees injured at work during the Year by the number of employees
at the end of the Year.

“ Including work-related sick leave, occupational sick leave and general sick leave.
Approved leave such as public holidays, training, maternity/paternity leave,
bereavement leave are not included.

12

13

AEERBRAFEEANBE=FHRAERT
FEIFT »

AIXEEE TR TEEREINNEBEATIE
HBB3K °

BTITEEHNBEDLEBRREHANRIREAH
BRARE RN E TABGHE -

BEITERE  BERRBE—BRRE o Ef
EVRER - ERA - ZI - ERBER
BRERTBEEA -
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Summary of Environmental andysdéiai PI (Continued)
RIB R SERENISIZESR (8)

Percentage of trained

Breakdown of trained

employees™ employees'®
ZIETHMHLE™ &S THAM
2025 2024 2025 2024
“E-HF —E-MF —E-REF —E-{mEF
Senior grade 87.4% 16.0% 9.5% 21%
=R
Rank Middle grade 83.8% 39.5% 20.8% 12.0%
B AR R
General grade 55.7% 77.6% 69.7% 85.9%
—f4
Male 55.2% 64.8% 471% 56.2%
S
Gender
R o 0 S o
Female 70.0% 65.0% 52.9% 43.8%
i
Percentage of total 62.1% 64.9% N/A N/A
employees trained'”
MIETHMRLL i A i A
1 The percentage of trained employees by category is calculated by dividing ~ '® RERESHZINETIA D IR REHANEF
the total number of trained employees in the specific category during the Year FHEANZIEIAB(BERREHNERHRE
(including the employees left during the Year) by the total number of employees T) BRUSRSEHRETEERNE TAS(RENEK
in the specific category at the end of the Year (including the employees left during HHRNEHBETI)FE -
the Year).
1 The breakdown of trained employees by category is calculated by dividing ~ '© ?Zi}fﬁ?:lJilJ A )X FIME B B AR IR IR R & BN % A8 R
the total number of trained employees in the specific category during the Year ZAIIABBR AR EERARZIIE TEAGH
(including the employees left during the Year) by the total number of trained & o

employee during the Year.

The percentage of total trained employees is calculated by dividing the total
number of trained employees during the Year (including the employees left during
the Year) by the total number of employees at the end of the Year (including the
employees left during the Year).

FEAERRERA

BRYETEDLIRBRENNAZTIIE TAK
( BERMEMANEBMBET) - RAREHRN
TRAS(BERNRESHNERBRET)HE -
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Summary of Environmental and Social KPIs (Continued)
RIEBRHSERENIEIEES (B)

Average training hours of

employees (hours)'®

BT FHEHRH(IE)

Senior grade {7 0.5
=k

Rank Middle grade il 1.2

AR AR
General grade 1.1 2.3
—f%
Male 1.1 1.9
==)

Gender s

14 Bl

e Female 1.4 1.9
7t

Average training hours of total 1.2 1.9

employees (hours)'®

METFHIZINEFBONE)"

Number of suppliers 2024
HEERHE —E-mEF
Mainland China 1,079 930
AT AT,

18 The average training hours by category is calculated by dividing the training hours 18 RERE DB TFEZISHIRRREHAANET

of the specific category (including the employees left during the Year) during the
Year by the number of employees in the specific category at the end of the Year
(including the employees left during the Year).

0 The average training hours per employee is calculated by dividing the total training
hours (including the employees left during the Year) during the Year by the total
number of employees at the end of the Year (including the employees left during
the Year).

ERETIMZINR(B2NRENACERE
T) - BAREHREERFIE TAZB(BERR

SHARDHBE TFE -

F4 B T THX IR SRR MRS PR EZ IR
BEERAFECHBET)  BRURSHRD
SBTHRAB(BENREHNCHERR TS -
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The ESG Repo
the Stock Exchange
BRXFTH (RIR - HERE

=55 3
A

SR RBRRSIR

Mandatory Disclosure Requirements

Section/Declaration

56 15 ¢ BB R E

Governance Structure

BIRRE

Reporting Principles
i 2R SR A
Reporting Scope

PEE ¥R ]

BB

Message from the Board

The ESG Governance Structure

EEEMHR

RS - g8 REBNEARE

About this Report — Reporting Framework

AN AN S — MEER

About this Report — Reporting Scope

AR AR E — RS EE

Aspects, General
Disclosures and KPlIs

BE - —REER
RRENIER

Description
g

Section/Declaration

=65 B9

Aspect A1: Emissions

BEAT : B

General Disclosure

—RRINEE

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to air and greenhouse gas emissions,

discharges into water and land, and generation of

hazardous and non-hazardous waste.

BRABRIMBEREEN - MKREMOES - B

ERBEEEZMNELFN

(@ BER: &

b) EFEHBEITABERTZENEBERZ LA

BEF -

Emissions

BE)

KPIA1.1
RASRAE MR IRALLT

The types of emissions and respective emissions
data.
P e R RARRE S BUR -

Emissions — Air Emissions,
GHG Emissions, Sewage
Management Summary of
Environmental KPIs
HER) — BERHEL
R - K EIR
RIE A BIEIRE A

S EL L

KPIA1.2
BASAARUEIRAL.2

Direct (Scope 1) and energy indirect (Scope 2)
greenhouse gas emissions (in tonnes) and, where
appropriate, intensity (e.g. per unit of production
volume, per facility).

HEEE) ReREE(BE2) A= REHEME (U
Wt E) R (ER)ZE (A EES%EM ~ 18K

MEatE) °

Emissions — GHG Emissions
Summary of Environmental KPIs
PERR) — R E REBEHE

IR ARESIEEES
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The ESG Reporting Code Content Index of the Stock Exchange (Continued)
B FTEY GRIB - B R ERHEA) RBHRSIX (B)

Aspects, General
Disclosures and KPIs
Section/Declaration

BmE - —REER

Description

BRENIER

i pud

B

KPIA1.3
RSB NIEIRALLS

Total hazardous waste produced (in tonnes)
and, where appropriate, intensity (e.g. per unit of
production volume, per facility).
FMEEREEEMEE (UEAE) REE - FIEL
BEEEDRE (UHE) R(ER)BE (NS
ERER - SERIEHY) -

Emissions — Waste Management
Summary of Environmental KPIs
B — e ME R

BRI RRE SEIRER

KPIA1.4
FRAABUIEIRAT 4

Total non-hazardous waste produced (in tonnes)
and, where appropriate, intensity (e.g. per unit of
production volume, per facility).

FEAREEEYRE (UNE) R(NER)ZE
(WAEES SN - §ERBTE) -

Emissions — Waste Management
Summary of Environmental KPIs
By - EEDER
RIERRENIEIRER

KPIA1.5
BASAARUIEIRA1S

Description of emissions target(s) set and steps
taken to achieve them.

IR FTET L HEE B 1R R A ETE L B R FTELER
BIPER o

Emissions — GHG Emissions
PE —BE RSN - REREE
Pl - BREYE R

KPI A1.6
BASAARUSIRALLG

Description of how hazardous and non-hazardous
wastes are handled, and a description of reduction
target(s) set and steps taken to achieve them.
MR ENEEEEYN L - ARG
BRI B AR R AEDE L B R ER A 2P o

Emissions — Waste
Management

B —BERMEE

Aspect A2: Use of Resources

EBEA2 : ERER

General Disclosure

—RIKE

Policies on the efficient use of resources, including
energy, water and other raw materials.

BRERER(BIER - KEEARMED BER -

Use of Resources

BREM

KPI A2.1
RABHE BUEIRA2.1

Direct and/or indirect energy consumption by type
(e.g. electricity, gas or ail) in total (kWh in ’000s) and
intensity (e.g. per unit of production volume, per
facility).

RERES Eﬁﬁ%ﬁ&/ﬂzﬁﬂf EIR(ANE ~ |Eih)
BREEBUTETERAZE) MEE(NMAEGESSE
i ~ GIEZHBETHE)

Use of Resources — Energy
Summary of Environmental KPIs
BIRER -8R

RIS RREBIEIRER

KPI A2.2
BARARUIEIRA2.2

Water consumption in total and intensity (e.g. per
unit of production volume, per facility).
BRKEREE(WMABESEN - BERETH) ©

Use of Resources — Water
Summary of Environmental KPIs
BIRER—K

IR ARESIERES

KPI A2.3
FABAENIEIRA2.3

Description of energy use efficiency target(s) set and
steps taken to achieve them.
MR UM REAMEE R AEIELEE
FTERER B 2288 ©

Use of Resources — Energy
BIREA — IR
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The ESG Reporting Code Content Index of the Stock Exchange (Continued)
B Py GRIB - - B R ERIRE A RB KSR (&)

Aspects, General
Disclosures and KPIs

BE- - —REER Description Section/Declaration
BRERIER gt EH B9

KPI A2.4 Description of whether there is any issue in sourcing | Use of Resources — Water
FRERIEIRA2.4 water that is fit for purpose, water efficiency target(s) | &JR{EH — 7k

set and steps taken to achieve them.
i gt SRER @ R 7KOR £ AT B EfRIFERE - A R PRETSZEY
Rk B 1R R AESE L B IR ERER R P8R -

KPI A2.5 Total packaging material used for finished products | Use of Resources — Packaging
B R IEIRA2.5 (in tonnes) and, if applicable, with reference to per | Materials
unit produced. Summary of Environmental KPIs
SR mTABEMHNEE (LA E) R(WER) | BRER - aEMH
BEEBMIGE - RIE A BIEIRIE A

Aspect A3: The Environment and Natural Resources
BHEA3 : RIERRRER

General Disclosure Policies on minimising the issuer’s significant | Environmental and Natural
—RR IR EE impacts on the environment and natural resources. Resources
BIEBITABREIARREREREATENEE - | RERRAER
KPI A3.1 Description of the significant impacts of activities | Environmental and Natural
RASRAERIEIRASA on the environment and natural resources and the | Resources
actions taken to manage them. RIERRARIR
M X ERHHRBERRARERNERTERER
RERFTHAZENTH -

Aspect A4: Climate Changes
BHEA4 : RIZEL

General Disclosure Repealed 1 January 2025

— MR RZZE_RFE—HA—Bfkk

KPI A4.1 Repealed 1 January 2025

FAS AR R 1RAL 1 RZZE_RFE—HA—Bfkk

Aspect B1: Employment

EBEB1 : EfE

General Disclosure Information on: Employment and Labour
— PRI (a) the policies; and Practices

(b) compliance with relevant laws and regulations | 1% &4 T &8
that have a significant impact on the issuer

relating to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other
benefits and welfare.

BEH R E  BELE - TEREC RE
FEKE - Zitlt - RERAREAMDFE RN

@ B &
(b) ETEEITABERFENREEZ LR
HER o
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The ESG Repbrting dee Content Index of the Stock Exchange (Continued)

B PHY (RIR - HERER

Aspects, General
Disclosures and KPIs

BmE - —REER

=PRI AR R5IX (&)

Description

Section/Declaration

BRAEARIER
KPIB1.1
RSB 1

Ha st

Total workforce by gender, employment type
(for example, full- or part-time), age group and
geographical region.

RIER - EBEER (N2 BEERE) - SR Rt
EBEDHIEEAE -

B, B9

Employment and Labour
Practices Summary of Social
KPIs

EBRERBIER
HEERERIERER

KPIB1.2
FASAARUIEIRB1.2

Employee turnover rate by gender, age group and
geographical region.

IR - RS AR RIERIS BRIk -

Summary of Social KPIs
S RRRAE BRI IE A

Aspect B2: Health and Safety

[EEB2 : @EHEZR

General Disclosure

—RIE

Information on:

(@) the policies; and

(o) compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to providing a safe working environment and

protecting employees from occupational hazards.

EARMRZE2TIHEREMREREERABREEEE
HY :
@ BE: Rk

b) BTHEITABEAZENRMERZ RS
HEHY

Health and Safety
EREZE

KPI B2.1
R IRB2.1

Number and rate of work-related fatalities occurred
in each of the past three years including the
reporting year.

BEZF(RREERFE)BFRAITHNHABKL

Health and Safety
Summary of Social KPIs
fEET S
MHEBREBIEEER

KPI B2.2 Lost days due to work injury. Health and Safety

B4R N FE1EB2.2 ETEEATIEEE - Summary of Social KPIs
R B
S RRRAENIEIRE R

KPI B2.3 Description of occupational health and safety | Health and Safety — Employee

FASAE IEIRB2.3

measures adopted, and how they are implemented
and monitored.
T ER AN A B S AR FR R 245 b - LA AR EATT

REEERTTE o

Work Injury Treatment Process
HERETE - BT THEER
12

64 Jiahua Stores Holdings Limited Environmental, Social and Governance Report 2025



The ESG Reporting Code Contenf Index of the Stock Exchange (Continued) _

B PTH GRIR - HERER

Aspects, General
Disclosures and KPIs

BmE - —REER
BREMIER

=PRI AR REIX (&)

Description
gt

Section/Declaration

Aspect B3: Development and Training

[EEBS3 : #ERE

BB

General Disclosure

—RIKE

Policies on improving employees’ knowledge and
skills for discharging duties at work. Description of
training activities.
BRARTES BT LIERE M AH MR MBUR -
HAIFEINES -

Development and Training
R RIEFI

KPI B3.1
RS A IB1ZB3.1

The percentage of employees trained by gender and
employee category (e.g. senior management, middle
management).

RUERIREEER(NERERE - PREEE)E
SHIZIMEEB DL ©

Summary of Social KPIs
S RRAE BIEIRE R

KPI B3.2
BASAARUISIRB3.2

The average training hours completed per employee
by gender and employee category.
BURREEERE S  BREETKE
BB -

e 45

Summary of Social KPIs

HERREMIEIRER

Aspect B4: Labour Standards

[EEB4 : 85 T#R|

General Disclosure

Information on:

Labour Standards

—RHE (@) the policies; and o

(b) compliance with relevant laws and regulations

that have a significant impact on the issuer

relating to preventing child and forced labour.

B IEET aH4TH -

(@ BER: &

o) EFEHBEITABERZENEEERZ LA

BWEF -
KPI B4.1 Description of measures to review employment | Labour Standards
B AR IR 1EBA.1 practices to avoid child and forced labour. BT |

Rt AT RIS B BB AR R E T RoEHIS T -
KPI B4.2 Description of steps taken to eliminate such | Labour Standards
RIRETIEIEB4.2 practices when discovered. L TR

A B3R 2 R B ERR A RIS PR BN P B o
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B PHY (RIR - HERER

Aspects, General
Disclosures and KPIs

BmE - - —REER
BREMIER

=PRI ARZRSIxR (&)

Description
Ha st

Section/Declaration

Aspect B5: Supply Chain Management

[EEBS : ftrE@ER

B

General Disclosure Policies on managing environmental and social risks | Supply Chain Management
— MR of the supply chain. HrEEER
EIRHEENIRIR R gRBREE -
KPI B5.1 Number of suppliers by geographical region. Supply Chain Management —
RSB IEIEBS. 1 R R E D R EREREE - Supply Chain Environment and
Social Risk Management
Summary of Social KPIs
eI — B IRIE At
E g
&R ERIEIRER
KPI B5.2 Description of practices relating to engaging | Supply Chain Management —
RSB BIE1ZB5.2 suppliers, number of suppliers where the practices | Supply Chain Environment and
are being implemented, and how they are | Social Risk Management
implemented and monitored. MR E S — B EIRIR At
R EAERAHERNED - MERTERAEND @ SRRER
HEBHBE - ANMIEARITRERETE -
KPI B5.3 Description of practices used to identify | Supply Chain Management —
RS IR IE1EB5.3 environmental and social risks along the supply | Supply Chain Environment and
chain, and how they are implemented and | Social Risk Management
monitored. e E s — HE IR At
AR HEESEARSONREIAGRRY | SERER
B - ANAERAIT MBS TTE -
KPI B5.4 Description of practices used to promote | Supply Chain Management —
B AR IEIEB5.4 environmentally preferable products and services | Supply Chain Environment and
when selecting suppliers, and how they are | Social Risk Management
implemented and monitored. RS IR — R IR IR oAt
HRAEREHEERREZARRERRRENE | 2RKRER
Bl - ARAERIRIT REERITE -
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B PTH GRIR - HERER

Aspects, General

Disclosures and KPIs

BmE - —REER
BREMIER

=PRI AR REIX (&)

Description
gt

Section/Declaration

Aspect B6: Product Responsibility

[EHEB6 : EmEE

BB

General Disclosure

—RIKE

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to health and safety, advertising, labelling

and privacy matters relating to products and services

provided and methods of redress.

BRMEMERNRENERELZ S « EE  B8

RALFEEE AR ER

@@ BER: &

(o) BEFHBITABERZENEBEERE KA

HER o

Product Responsibility
EmEE

KPI B6.1
RS AA RIS 1RB6.1

Percentage of total products sold or shipped subject
to recalls for safety and health reasons.
EENEEXEMBRET AL HERERMAD
WHB D o

Product Responsibility — Quality
Verification
EREf-EERTE

KPI B6.2 Number of products and service related complaints | Product Responsibility — Food
RS A IE12B6.2 received and how they are dealt with. Safety, Customer Management
BN E MRSV IZER 8 B LA R B 770 o EmBEE-—Em%E:  BFE
b=
KPI B6.3 Description of practices relating to observing and | Product Responsibility —
RS AE N IE1EB6.3 proteoting intellectual property rights. Intellectual Property Rights
Tl R v R ARPE AN E A V1B ] o EmAET-HHER
KPI B6.4 Description of quality assurance process and recall | Product Responsibility — Quality
B R IE1RB6.4 procedures. Verification, Food Safety
HVE S48 7F BIE R E mBIUGAR T EnET-EERTE ARn%
2
KPI B6.5 Description of consumer data protection and | Product Responsibility —

FASAE MIE15B6.5

privacy policies, and how they are implemented and
monitored.
RUE & & B RHMRIE RALBER - ARMBEHITR
BEERTTE ©

Customer Privacy
EREF-EFPILE
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B FTEY GRIB - B R ERHEA) RBHRSIX (B)

Aspects, General
Disclosures and KPIs

BmE - - —REER
BREMIER

Description
Ha st

Section/Declaration
BB

Aspect B7: Anti-corruption

EEB7 : RES

General Disclosure

—RIKE

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to bribery, extortion, fraud and money

laundering.
BT ILAREE 3R - BGFROE R ¢
@ BER: R

b) BTHBITABEATENABERLARM
BB FL o

Anti-corruption
R&S

KPI B7.1
RS IE UIBIZBT 1

Number of concluded legal cases regarding corrupt
practices brought against the issuer or its employees
during the Year and the outcomes of the cases.
RERAANHETANAEERETVEEENES
FARMEE B RFAER

Anti-corruption
RES

KPI B7.2 Description of preventive measures and | Anti-corruption
RASR A IEIZBT .2 whistleblowing procedures, how they are | X&’5
implemented and monitored.
BT et e R ERRAR T - ARABERITRERA
E e
KPI B7.3 Description of anti-corruption training provided to | Anti-corruption
BABAENIEIRBT.3 directors and staff. RESF

Rt AEER KRB THRHNRE5E -

Aspect B8: Community Investment

EEBS : HERE

General Disclosure

—RIKE

Policies on community engagement to understand
the needs of the communities where the issuer
operates and to ensure its activities take into
consideration the communities’ interests.

BN E2ERTHREEMEHETEMBRE
XBEBEE R RSB o

Community Investment
HRRE

KPI B8.1
B SAA RIS 1RBS. 1

Focus areas of contribution (e.g. education,
environmental concerns, labour needs, health,
culture, sport).
HIERER(NHE BREEHE -
Bk - 85) -

BEIHFR

Community Investment —
Community Participation
HERE-HRBE

KPI B8.2
BASAARUISIRBS.2

Resources contributed (e.g. money or time) to the
focus area.

EFIREMPAMER(NSENKER) -

Community Investment —
Community Partioipation
HERE -HRSHE
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B Py GRIB - - B R ERIRE A RB KSR (&)

Part D: Climate-related Disclosures

DS : RIRHEEHKE

Subject Areas and

Disclosures Description Section/Declaration
FTEERREE it Bna BH
Governance

R

19. An issuer shall disclose information about:

BT NARBEGRA T IR ER

(@)

the governance body(s) (which can include a board,
committee or equivalent body charged with governance)
or individual(s) responsible for oversight of climate
related risks and opportunities. Specifically, the issuer
shall identify that body(s) or individual(s) and disclose
information about:

BEEEREFEBRBANKENGERE(IBREES
@ ZE g HMRIZREME)SEANEN - A8M
s BOTARIELEBARESEARBEATER

Climate Change Governance
RIEE L —ER

how the body(s) or individual(s) determines whether
appropriate skills and competencies are available or will
be developed to oversee strategies designed to respond
to climate-related risks and opportunities;

ZH B EA A EE E RIS R ES B EE H KA
RS 1ERE 71 2R B B e S SRR AR A R P AN B A SRS

Climate Change — Governance
ARSI —ER

how and how often the body(s) or individual(s) is informed
about climate related risks and opportunities;

R S E A EE SRR AR RS AU B Y 5 ISR

Climate Change — Governance
FIRB(— A

how the body(s) or individual(s) takes into account
climate-related risks and opportunities when overseeing
the issuer’s strategy, its decisions on major transactions,
and its risk management processes and related policies,
including whether the body(s) or individual(s) has
considered trade-offs associated with those risks and
opportunities;

B EAEEEHITANER EXRHRENE
PR EIRREFr RABBBRABESD - A E B R IRAEEE
RS - BEZRIBIEARTEEREZSERIEE
28 [ B RO B AR R O R T AT A,

Climate Change — Governance

RIRE(C—ER

EERERRARAR —TOAFRE  HENEARE
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B PEY GRIR - (B R

Subject Areas and

Disclosures

ERHRETR) RER5IR (&)

Description Section/Declaration

(v)

et BB

how the body(s) or individual(s) oversees the setting | Climate Change — Governance
of, and monitors progress towards, targets related to | (not applicable — explained)
climate-related risks and opportunities, including whether | RiEE 1t — &34

and how related performance metrics are included in | (@R — Cf##E)
remuneration policies; and
ZHESEA N EE R R IEAEERRE S B R
HIEWERETET - BRERESHEBEBSIEEMAZ
BHESR LA KGRI A ¢ 2

management’s role in the governance processes, controls and procedures used to monitor,
manage and oversee climate-related risks and opportunities, including information about:
EEEEANER EBRREERGEEFARRMKENEQRIE  BEEEIEFPOHA
& BREATER :

whether the role is delegated to a specific management- | Climate Change — Governance
level position or management-level committee and how | FEf&E&EL—%&EA

oversight is exercised over that position or committee;
and
ZAREORERGRENERBASHERELZES
ARIAEZ A B EREGETEE &

(i)

whether management uses controls and procedures | Climate Change — Governance
to support the oversight of climate-related risks and | RIEE (L —&A
opportunities and, if so, how these controls and
procedures are integrated with other internal functions.
IR [E ] A i A B 1 R e S AR Fr 177 B B B R A B L B
B - N - 15 L B PEE b N AR e a0 fa] B2 ELAth 1) FR R
BEEBPTEITRS ©

Strategy

R

Climate-related risks and opportunities

RIZEBERBRAKE

20. An issuer shall disclose information to enable an understanding of climate-related risks and

opportunities that could reasonably be expected to affect the issuer’s cash flows, its access
to finance or cost of capital over the short, medium or long term. Specifically, the issuer
shall:

BITAABREREEN  UEARBRESEEMAELSH  THARMPEHRERE -
BERBNERNK A RIFEERRAEE - BEmME - BITAR:

describe climate-related risks and opportunities that | Climate Change — Strategy
could reasonably be expected to affect the issuer’s cash | (not applicable — explained)
flows, its access to finance or cost of capital over the | FTIEEL, — RS

short, medium or long term; (@A - B 8E)

S RETEMA e R A - PSRBT EFTANE
BME - BERBIE AR RIEAEERRAES
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B PEY GRIR - (8 R

Subject Areas and
Disclosures

ERMETR) ARZLIR (#)

Description Section/Declaration

(b)

g i1

explain, for each climate-related risk the issuer has | Climate Change — Strategy
identified, whether the issuer considers the risk to be a | (not applicable — explained)
climate-related physical risk or climate-related transition | R&E 1t — S HE

risk; ("NER - f#E)
HETAEBRNFERGEARR - BEETARS
R R = SR EAR Y2 R s R R E A R
fa s

specify, for each climate-related risk and opportunity the | Climate Change — Strategy
issuer has identified, over which time horizons — short, | SIEE(L — 5K EE

medium or long term — the effects of each climate-related
risk and opportunity could reasonably be expected to
occur; and
HETAEBRNBERIFEBRRIEE - BE85H
HEBRBAET 28T ANKRSE (G - Pk

H): &
(d) explain how the issuer defines ‘short term’, ‘medium | Climate Change — Strategy
term’ and ‘long term’ and how these definitions are | FIE&/{r — 5/

linked to the planning horizons used by the issuer for
strategic decision-making.

BRETANMEEES  FHERH  UARELETFEE
gnf] B EC SR AGORTE AR 8 S0 E 48 o

Business model and value chain

FBEXNEEE

21. An issuer shall disclose information that enables an understanding of the current and
anticipated effects of climate-related risks and opportunities on the issuer’s business model
and value chain. Specifically, the issuer shall disclose:
BEITARBERATHRAGERARRMEEHEXBEAMBEENENNERZENE
o BEEME - BITABIEWRTHRE

(@) a description of the current and anticipated effects of | Climate Change — Strategy
climate-related risks and opportunities on the issuer’s | (not applicable — explained)
business model and value chain; and RIRE L — R
MR IREERR IS BT ANEHREXNEERE | (TEA-CSHE)
HERIMBERZE © &

(b) a description of where in the issuer’s business model and | Climate Change Strategy

value chain climate related risks and opportunities are | FIERE L —
concentrated (for example, geographical areas, facilities
and types of assets).

HMAEZET ANEBEXMBERED - RIREREER
HBE PR -

EERERRARAR —TOAFRE  HENEARE 7



The ESG Reporting Code Content Index of the Stock Exchange (Continued)
B FTEY GRIB - B R ERHEA) RBHRSIX (B)

Subject Areas and

Disclosures Description Section/Declaration

FEHRRRE et BB

Strategy and decision-making

REEFIRE

228 An issuer shall disclose information that enables an understanding of the effects of climate-
related risks and opportunities on its strategy and decision-making. Specifically, the issuer
shall disclose:
BITABRBREZATHRAGEBRRMEEHHERBIARNZENEN - ABME @ #
T ANERE

(@ information about how the issuer has responded to, and plans to respond to, climate-related

risks and opportunities in its strategy and decision-making, including how the issuer plans to
achieve any climate-related targets it has set and any targets it is required to meet by law or
regulation. Specifically, the issuer shall disclose information about:
BRABTACKISREEEERBARE P EH RIZABRERIKENEN - B85
BITAGTEIMABEREMEMRENRIEEABR  UREREESIERERERNE
Zo ;ﬁ\ﬁmﬁlﬁ =] %TT/\/ATBZF@L}\TQ Ao

(i) current and anticipated changes to the issuer’s business | Climate Change — Strategy
model, including its resource allocation, to address | &fEE L —KHS
climate-related risks and opportunities;

PR JE S 11k 48 2 [ B R 3 1 £ 2 Bl S TR ERAS R B2 AT A
FHEN(BEEREE)EHNEE

(i)

current and anticipated adaptation and mitigation efforts
(whether direct or indirect);

B TEHASE TV TE R SRR TIF (B EE)

Climate Change — Strategy
(Not applicable — explained)
RIRE b — R
(TER—BFE)

(i)

any climate-related transition plan the issuer has
(including information about key assumptions used in
developing its transition plan, and dependencies on
which the issuer’s transition plan relies), or an appropriate
negative statement where the issuer does not have a
climate-related transition plan; and

BT AR ERIRAR R E 2 ( aﬁ%ﬂii*”ﬁiuﬁﬂi
A EEMBER - ARZTEIFMKENERER)
BTN ARBEERNTE - AEEENSEER

Climate Change — Strategy
RIRE(L— R

how the issuer plans to achieve any climate-related

Environmental and Natural

targets (including any greenhouse gas emissions targets | Resources

(if any)), described in accordance with paragraphs 37 to | Climate Change — Strategy
40; and Iﬁt%&%%ﬁﬁ

BAT AT B IR Dt E e miRAE R B iR (B35 EN | mIREt—

RERBHREREMA)) &
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B FTHY GRIB - B RER

Subject Areas and

Disclosures
THEREREE

ontent Index of the Stock Exchange (Continued)
PRI ARSIk (&)

Description
faut

Section/Declaration
o, BHA

(b)

information about how the issuer is resourcing, and plans
to resource, the activities disclosed in accordance with
paragraph 22(a).
BRAETANE ARG B R IR IR 25 22(a) R IR BR &Y
TERHEEIR -

Climate Change — Strategy
SRR — 50

23.

Current financial effect

CEEESZ

An issuer shall disclose information about the progress
of plans disclosed in previous reporting periods in
accordance with paragraph 22(a).

BT AARBEATSERAARRE22)RIRETE
HHEE -

Climate Change — Strategy
IR — R

24.

An issuer shall disclose qualitative and quantitative information about:

BITANBRBEATEEMELER

@)

how climate-related risks and opportunities have affected
its financial position, financial performance and cash
flows for the reporting period; and

SR A 9 R B AR A4 36 a0 ] 52 R 35 1T A TE B SR A 9 B A5 4R
o BMBEREEBRERE &

Climate Change — Strategy
(Not applicable for quantitative
disclosures — explained)
SR — KR
(TEARELEE —ERE)

the climate-related risks and opportunities identified in
paragraph 24(a) for which there is a significant risk of
a material adjustment within the next annual reporting
period to the carrying amounts of assets and liabilities
reported in the related financial statements.
EFERBHT —ERFEAEVERRTNEEME
EREEEREEZFHBENEREARE - FARFE24()
RSBl A SRR AR R R R B BV B FR o

Climate Change — Strategy
RIRE L — 5K

EERERRARAR —TOAFRE  HENEARE
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B GRIB - 1S RERIRETR) AR KSR (B)

Subject Areas and

Disclosures Description Section/Declaration
FEHRRRE gt BB
Anticipated financial effect
EHRETE
258 The issuer shall provide qualitative and quantitative disclosures about:
BT ANBBRBUATEMNELER
(@) how the issuer expects its financial position to change | Climate Change — Strategy

over the short, medium and long term, given its strategy | (Not applicable — explained)
to manage climate-related risks and opportunities, taking | SIE&/{r —F/E

into consideration: (TER -2 8%
BOALERABTERGAEBARRIEEN KRR - I
ZRIATEIE  BHEMEKATEEES - PHRRE
RIS Nl L -

0] its investment and disposal plans; and
HRENEERE : &

(ii) its planned sources of funding to implement its strategy;
and

HRABMRBAFTNESHNFEESHR : &

(b) how the issuer expects its financial performance and
cash flows to change over the short, medium and long
term, given its strategy to manage climate-related risks
and opportunities.
ERFETAEERGEBARRMEENRE - KRR
IR EERREREEREE - FHARKENEL -
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ERRETA) AR ERSIxR ()

B PEY GRIR - (8 R

Subject Areas and

Disclosures

e

Description Section/Declaration

THEREREE
Climate resilience

RIRE %

g i1

26.

An issuer shall disclose information that enables an understanding of the resilience of
the issuer’s strategy and business model to climate-related changes, developments and
uncertainties, taking into consideration the issuer’s identified climate-related risks and
opportunities. An issuer shall use climate-related scenario analysis to assess its climate
resilience using an approach that is commensurate with an issuer’s circumstances. In
providing quantitative information, the issuer may disclose a single amount or a range.
Specifically, the issuer shall disclose:

EEZRETADHINREEFARRMEER - BITAEREESM @ EMATHRETAN
R R EBRA B RIRIBAEC - ERATETENGMN - BTARREABLIEBAME
% EARKREFENERON R EEREEN - IRHE{EMR - BITARREE—
iR EHE - AlmME - BITAERE

the issuer’s assessment of its climate resilience as at the reporting date, which shall enable
an understanding of:
BIABEERBHERIEEIENNE - AR TR

the implications, if any, of the issuer’s assessment for its | Climate Change — Strategy
strategy and business model, including how the issuer | (Not applicable — explained)
would need to respond to the effects identified in the | RIEE{L — AL
climate-related scenario analysis; (NER-BEE)
BITAND ISR A RN EBEANLE(EF) -
BREETAGSEZENMNESRIREEESSOMTPEENF
£z ;

=

(i)

the significant areas of uncertainty considered in the
issuer’s assessment of its climate resilience; and

BT AHRIREER AR ERNERNTEEEZAH
= &

(i)

the issuer’s capacity to adjust, or adapt its strategy
and business model to climate change over the short,
medium or long term;

BOABERGERAZRLEGH - PHMRHARBEMZE
BHER B
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RS FTRY (BRI (R

Subject Areas and

Disclosures

BERIRETR) RRREIR ()

Description

Section/Declaration

FEHERRKE

g

o] AR ETTRIRAEREIE R DT » B43

i1

how and when the climate-related scenario analysis was carried out, including:

information about the inputs used, including:

AR AR - B35

which climate-related scenarios the issuer used for the
analysis and the sources of such scenarios;

BITANEDT R EANRRBRIES MERIR

whether the analysis included a diverse range of climate-
related scenarios;

DITRBRELRTENRERRIES

whether the climate-related scenarios used for the
analysis are associated with climate-related transition
risks or climate-related physical risks;

AITFE AR RIEEEE RS ER RS Rk
RIXIEREYERRER

whether the issuer used, among its scenarios, a climate-
related scenario aligned with the latest international
agreement on climate change;
BITAEERSTELER T BRHFRIEE(CEERRE
H—HHER

why the issuer decided that its chosen climate-related
scenarios are relevant to assessing its resilience to
climate-related changes, developments or uncertainties;
BT ARARRMERNRIXIEREIER ET G ERIEE
BEME - ERERSCTHETE LR ZIAER

time horizons the issuer used in the analysis; and

BT ANEDW P AEAEEEE - &

what scope of operations the issuer used in the analysis
(for example, the operation, locations and business units
used in the analysis);
BITADMTRER L ESHE (FIAN TR SN S EH
BTGB

(i)

the key assumptions the issuer made in the analysis; and

BATANED IR RS RRR

(i)

the reporting period in which the climate-related scenario
analysis was carried out.
EITRIREABR AT ERD -

Climate Change — Strategy
(not applicable — explained)
RIRE M — R
(TER-—BRE)
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R ORI - HHERER

Subject Areas and

Disclosures
THEREREE

~-'/ V

x of the Stock Exnge (Contiued) v
EFH)) AR RSI& (&)

Description
faut

Section/Declaration
B BH

Risk Management
RREE

27+

An issuer shall disclose information about:
BT ANBABBRUATEM

(@)

the processes and related policies it uses to identify, assess, prioritise and monitor climate-

related risks, including information about:
BT ABARER - FHAREEERR - AREEE
F - BREREEUTHENER

BEESURFTEENRIEZRAEBK

the inputs and parameters the issuer uses (for example,
information about data sources and the scope of
operations covered in the processes);

BT AR RO AE R K28 (P E R R R AR 7 PR
ENEBEE)

Climate Change — Risk
Management
RIS —RARER

(i)

whether and how the issuer uses climate-related
scenario analysis to inform its identification of climate-
related risks;

BIT AR B KAl SRR AE R 1B = 2 4 2R a8 51 S|k 4R
AR

Climate Change — Strategy
(not applicable — explained)
R — R E R
(TNER—BRE)

(i)

how the issuer assesses the nature, likelihood and
magnitude of the effects of those risks (for example,
whether the issuer considers qualitative factors,
quantitative thresholds or other criteria);

BIT AWM A EERROZENNE - AR REE
(Pl T ARIEZEE LR ZE - E(CPIESEMAAE
£)

Climate Change — Risk
Management
RIEEE—ARER

(v)

whether and how the issuer prioritises climate-related
risks relative to other types of risks;

1T ARI B K anfa] s S 16 48 A R B AR 9 0 LAt KR B /&L B
BEIRFES

Climate Change — Risk
Management
AR —EREE

how the issuer monitors climate-related risks; and

BT AMAEREREAERRR - &

Climate Change — Risk
Management
Rz — EREE

(vi)

whether and how the issuer has changed the processes
it uses compared with the previous reporting period;
B F—{EEREAAALL - BITAR B R # EE AL

A

Not applicable — no change
TEf - w2
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Subject Areas and
Disclosures

The ESG Reporting Code Content Index of the Stock Exchange (Continued)

N
BE/R

=PRI ARZRSIxR (&)

Description

Section/Declaration

(b)

g

the processes the issuer uses to identify, assess,
prioritise and monitor climate related opportunities
(including information about whether and how the issuer
uses climate-related scenario analysis to inform its
identification of climate-related opportunities); and

ETARRBEG - FHERIRAEREEE - URETEPE
BRESTRBERNEZ(BEETARERAAEAR
1RAERRIE RO R EE RIGEBKENER) - &

BB
Climate Change — Risk

Management
RIRE(L—ERERE

Metrics and Targets

the extent to which, and how, the processes for
identifying, assessing, prioritising and monitoring climate-
related risks and opportunities are integrated into and
inform the issuer’s overall risk management process.
RIRAEHERERMEENER - 56 - ERFEIMERR
2 BARAZEITANEBRARERRRE - UREA
BURZE AAfe] o

Climate Change — Risk
Management
RIEE(—RARER

EEREE

Greenhouse gas emissions

BERBHR

28. An issuer shall disclose its absolute gross greenhouse gas emissions generated during the
reporting period, expressed as metric tons of CO, equivalent, classified as:
BITABRBRERHAANAEREBHATENE(UAB _AREERT) WHA

(a) Scope 1 greenhouse gas emissions; Metrics and Targets
HEVEEREEIEN Summary of Environmental KPls

(b) Scope 2 greenhouse gas emissions; and ﬂ?ﬂfﬁ{ IZ; ?\“ET%& E e
BESR=E AN & RERRARGERER

(@) Scope 3 greenhouse gas emissions.
HEIREREBEEMN

29. An issuer shall:
BITAA -

(@ measure its greenhouse gas emissions in accordance | Summary of Environmental KPIs
with the Greenhouse Gas Protocol: A Corporate | rIERBENISIZE LR
Accounting and Reporting Standard (2004) unless
required by a jurisdictional authority or another exchange
on which the issuer is listed to use a different method for
measuring greenhouse gas emissions;
RIFEERBAABTA LTS —RGAREELR &
AT ABRBRORERBZERR - PERERBER
(20044 ) st EHIRER BT ;
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The ESG Reporting Code Content Indéx of the Stock Exnge (Contiued) v

B PEY GRIR - (8 R

Subject Areas and

Disclosures

T - ‘4/ =~

N
E/R

&R mER5IR (&)

Description

Section/Declaration

FEERRKE

Faat
disclose the approach it uses to measure its greenhouse
gas emissions including:

BREARNEREREIRN L - B

B &
Summary of Environmental KPIs
RIEARESIRRES

the measurement approach, inputs and assumptions the
issuer uses to measure its greenhouse gas emissions;
FTARN BEA =B RO B E  BAKR
RBE :

Summary of Environmental KPIs
IRIE A BIEIRIE A

the reason why the issuer has chosen the measurement
approach, inputs and assumptions it uses to measure its
greenhouse gas emissions; and
BITARMERZAEBNE  WABHRRETERE
BB &

Summary of Environmental KPIs
RIERE BIEIRIE R

(i)

any changes the issuer made to the measurement
approach, inputs and assumptions during the reporting
period and the reasons for those changes;
BITAEERBEAETE  BABHRRRETHE
fABEAREFEER ;

Summary of Environmental KPIs
IR ARESIEFES

for Scope 2 greenhouse gas emissions disclosed in
accordance with paragraph 28(b), disclose its location-
based Scope 2 greenhouse gas emissions, and provide
information about any contractual instruments that is
necessary to enable an understanding of the issuer’s
Scope 2 greenhouse gas emissions; and

MIBEFE 28R IEENEE 2R ERBHEM - WEREI
Wi REENBER T RBEN - WIRHBEIRN T
ZHEREHERIMFE A O ENE « &

Summary of Environmental KPIs
RIEARESIERES

for Scope 3 greenhouse gas emissions disclosed
in accordance with paragraph 28(c), disclose the
categories included within the issuer’s measure of Scope
3 greenhouse gas emissions, in accordance with the
Scope 3 categories described in the Greenhouse Gas
Protocol Corporate Value Chain (Scope 3) Accounting
and Reporting Standard (2011).

HIBRBEE28C)RRENSEIRERBHEM - RECR
EREREER  bEEEH(BE)RERRSHRE
(20114 )Pt BB E SRR B AT AGH EHEIRAE

KRBT B ERER -

Summary of Environmental KPIs
RIERE SIEIRE A

EERERRARAR —TOAFRE  HENEARE
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The ESG Reporting Code Content Index of the Stock Exchange (Continued)
B FTEY GRIB - B R ERHEA) RBHRSIX (B)

Subject Areas and

Disclosures Description Section/Declaration
FEHRRRE et BB

Climate-related transition risks

RIZERAEL AR

30. An issuer shall disclose the amount and percentage of | Climate Change — Metrics and

assets or business activities vulnerable to climate-related
transition risks.
BITANBEBRAIX R GHEEERRREENEENE

Targets
(not applicable — explained)
RIRE L —EERER

BEHNEERBSLL - (TER-—BR#E)
Climate-related physical risks
RIZAEREYIE R
3. An issuer shall disclose the amount and percentage of | Climate Change — Metrics and
assets or business activities vulnerable to climate-related | Targets
physical risks. (not applicable — explained)
BITABRBRRSIXRBEEBYERRTENEELE | RIFE(L—HBERER
BERBNEERBDLL - (TEA—BERE)
Climate-related opportunities
RIZEEAKE
32. An issuer shall disclose the amount and percentage of | Climate Change — Metrics and
assets or business activities aligned with climate-related | Targets
opportunities. (not applicable — explained)

BT ARBRR S RRGEERENEESXEBETDNE
BRADLL

Capital deployment
BEXREH

RIRB(C—HEERER
(TER-ERE)

33. An issuer shall disclose the amount of capital
expenditure, financing or investment deployed towards
climate-related risks and opportunities.

BT AARBEARRERERRMEENEARRAS - &

Climate Change — Strategy
(not applicable — explained)
RIRE —BERER
(TEA—-BRE)

BHIREN TR °
Internal carbon prices
R B E B
34. An issuer shall disclose:
BITABRBENT -
() an explanation of whether and how the issuer is | Climate Change — Metrics and

applying a carbon price in decision-making (for example,
investment decisions, transfer pricing, and scenario
analysis); and

BIREZTT A AR RAMAIE R SR T e R E (B (a0 &R
K BBREBRERIN) K

Targets

(not applicable — explained)
RIEE L —EERBE
(NER-BRE)
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The ESG Reporting Code
BRI CRB - gRER

Subject Areas and

Disclosures

— -

Contenf Index of the Stock Exchange (Continued)

=PRI AR REIX (&)

Description

Section/Declaration

(b)

Remuneration

M

faut

the price of each metric tonne of greenhouse gas
emissions the issuer uses to assess the costs of its
greenhouse gas emissions;

BT ARRE R ER B AN T AR =R 8
HFREEME :

Ba BH

Climate Change — Metrics and
Targets

(not applicable — explained)
RIEZ(L—EERART
(NER—BRE)

35.

Industry-based metrics

THRER

An issuer shall disclose whether and how climate-related
considerations are factored into remuneration policy, or
an appropriate negative statement. This may form part of
the disclosure under paragraph 19(a)(iv).

BT AZARBRRIREEZ B E R A RAA A A # B
R SIRHEENEE B o B BRIEF19@)v)
BRIEHEREN—F D -

Climate Change — Governance
(not applicable — explained)
RiIZ(c—ER

(TER-—C#E)

36.

An issuer is encouraged to disclose industry-based
metrics that are associated with one or more particular
business models, activities or other common features
that characterise participation in an industry. In
determining the industry-based metrics that the issuer
discloses, an issuer is encouraged to refer to and
consider the applicability of the industry-based metrics
associated with disclosure topics described in the IFRS
S2 Industry based Guidance on implementing Climate-
related Disclosures and other industry-based disclosure
requirements prescribed under other international ESG
reporting frameworks.

AR5 EEIT ARE R AN ZIRS EREBER
TEBBBAMITEER  (HEL2EFHTEEREEEA
FEITEIER - MRERBWMLITERER - AR S
EENETT AR EC B M RS AT F B B BR 22 RIIS25% )
TEREHEEMEMBIRERE g REAREELRS
TERITTH IR ER Bkt BB B8 = B AR 01T R 481
WEEHZSHEA -

Climate Change — Metrics and
Targets

(not applicable — explained)
RIEEL—EERER
(TER—BRE)

EEERERARAT —T-RERA  HRREARS
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The ESG Repbrtiﬁg Code Content Index of the Stock Exchangié (Continued)
B FTEY GRIB - B R ERHEA) RBHRSIX (B)

Subject Areas and

Disclosures Description Section/Declaration
FEHRRRE et BB
Climate-related targets
RIZHEREE
& An issuer shall disclose (a) the qualitative and quantitative climate-related targets the issuer
has set to monitor progress towards achieving its strategic goals; and (b) any targets the
issuer is required to meet by law or regulation, including any greenhouse gas emissions
targets. For each target, the issuer shall disclose:
BITAARBQQEAERER AR B FNERMNKENEREEFANEERENLBRF
ROVERSVERERFTAZINEME R BRETAAEREHNER - BITAARE
18 B & —#5R -
(@ the metric used to set the target; Emissions
FALARE B iR /9IRS Climate Change — Metrics and
Targets
HER)
RIRE(—EERBR
(b) the objective of the target (for example, mitigation, | Emissions
adaptation or conformance with science-based | Climate Change — Metrics and
initiatives); Targets
BRE) B 8 (PIAREE - EESARIZRERAERE) 71957
RIS —BERER
() the part of the issuer to which the target applies (for | Emissions
example, whether the target applies to the issuer in its | Climate Change — Metrics and
entirety or only a part of the issuer, such as a specific | Targets
business unit or geographic region); HER
EENERSE(PINERSERANBETAREREER | REF L —HEEREE
oy (EEANE RGBS MIBRE))
(d) the period over which the target applies; Emissions
B iZRE A R Climate Change — Metrics and
Targets
HER
RIEE—EERER
(e) the base period from which progress is measured; Emissions
EEEEHEAERRE Climate Change — Metrics and
Targets
HER
RIRE—EERER
(f) milestones or interim targets (if any); Not applicable
M BERPEER(A) i A
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The ESG Reporting Code Content Indéx of the Stock Exnge (Contiued) v

B PEY GRIR - (8 R

Subject Areas and

[=SN2N

&R mER5IR (&)

E/R

Disclosures Description Section/Declaration
FEHERRRE faut B &
(@) if the target is quantitative, whether the target is an | Emissions
absolute target or an intensity target; and Climate Change — Metrics and
mBELEE  HBRYHEZRERRERRZE & Targets
71258
R —BERAF
(h) how the latest international agreement on climate | Not applicable
change, including jurisdictional commitments that arise | “N&E A
from that agreement, has informed the target.
BETRAR S CBIRR 7 % (B IR R E £ B RE#AGE ) 1A
AEBETARERR
38. An issuer shall disclose information about its approach to setting and reviewing each target,
and how it monitors progress against each target, including:
BT ABRRBHERERERBEBENE  URENAESERER - 823F
(a) whether the target and the methodology for setting the | Not applicable
target has been validated by a third party; TERA
E *TZ'S%& ﬁ_‘:_ E Tﬁmﬁ/fl_EEi&;ﬁ ﬁ%ﬁnu i
(o) the issuer’s processes for reviewing the target; Climate Change — Governance
BT ABEZBZORER RIRE (L — B8
(c) the metrics used to monitor progress towards reaching | Emissions
the target; and HER
PAREREREEHNEE &
(d) any revisions to the target and an explanation for those | Not applicable
revisions. TiEA
HAERT B ENAR RRA -
39. An issuer shall disclose information about its performance | Emissions
against each climate-related target and an analysis of | B
trends or changes in the issuer’s performance.
BITABRBRABBIERIRIERM B RNERHNERIAR
BT AERHBBHE DT -
40. For each greenhouse gas emissions target disclosed in accordance with paragraphs 37 to

39, an issuer shall disclose:
MIZFEI7TER B EN T —BAERBHNE S

BIT AW -

which greenhouse gases are covered by the target;
BRREWL R EREE

Climate Change — Metrics and
Targets
RIS — RN AR

whether Scope 1, Scope 2 or Scope 3 greenhouse gas
emissions are covered by the target;

BZRO HNEEE - SE2sEHEIR

EREBIIN

Climate Change — Metrics and
Targets
R —EERARF
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The ESG Reporﬁng Code Content Ihdex V(')f"trhe Stock Exchange (Continued)

B PHY (RIR - HERER

Subject Areas and
Disclosures
FEHRRRE

&R ABRREIR (&)

Description

g

Section/Declaration
B BH

(©)

whether the target is a gross greenhouse gas emissions
target or a net greenhouse gas emissions target. If the
issuer discloses a net greenhouse gas emissions target,
the issuer is also required to separately disclose its
associated gross greenhouse gas emissions target;
ERRAERBHNAERRELRERBI R
B - MAREREBHFRER  BOTARSIMEE
HEARREREBHRAERE

Climate Change — Metrics and
Targets
RIEE—EERERZR

whether the target was derived using a sectoral
decarbonisation approach; and
BERRRRATEMRBRIESFLN &

Climate Change — Metrics and
Targets
RIFE L —EERBR

the issuer’s planned use of carbon credits to offset
greenhouse gas emissions to achieve any net
greenhouse gas emissions target. In explaining its
planned use of carbon credits, the issuer shall disclose:
BT AGHEIE A RE AR ERBERABREME
EREBEFRE R - BRNMERRERNEE - #TA
/,\?&Eg

Climate Change — Metrics and

Targets
(not applicable — explained)
R —BERAR

(TER-—C#E)

the extent to which, and how, achieving any net
greenhouse gas emissions target relies on the use of
carbon credits;
KEERRERAAEREMAE
EYS

REBHHIUFER R

Climate Change — Metrics and
Targets

(not applicable — explained)
R —BERER
(TEA—-ERE)

(i)

which third-party scheme(s) will verify or certify the
carbon credits;

XIS PR R B L 55 = 07 AT &1 B RE S ARRE

Climate Change — Metrics and
Targets

(not applicable — explained)
RIEZ (L —EERARF
(TNER-BFE)

(i)

the type of carbon credit, including whether the
underlying offset will be nature-based or based on
technological carbon removals, and whether the
underlying offset is achieved through carbon reduction or
removal; and

ERERL - BREEREHISEENBNERERN
RHRHBOBRR - AR ABRE 5 2 BB R E 2 ORRE
EAR

Climate Change — Metrics and
Targets

(not applicable — explained)
RIEE L —EERER
(‘MNEmR-BFE)
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The ESG Reporting Code C()nten Index o tock Exchange (Continued)
B Py GRIB - - B R ERIRE A RB KSR (&)

Subject Areas and
Disclosures
THEEREE

(iv)

Description
faut

any other factors necessary to enable an understanding
of the credibility and integrity of the carbon credits the
issuer plans to use (for example, assumptions regarding
the permanence of the carbon offset).
RBEANTRBIT AT EIEANRERN A EEMTEYE
FIvFENEMEMEERZ(FIN - BiREHKIROR
&) °

Applicability of cross-industry metrics and industry-based metrics
BITREEERITEEENERY

Section/Declaration

o BH

Climate Change — Metrics and
Targets

(not applicable — explained)
RIREL—HEELER
(TEA—EM#E)

41.

In preparing disclosures to meet the requirements in
paragraphs 21 to 26 and 37 to 38, an issuer shall refer
to and consider the applicability of cross-industry metrics
(see paragraphs 28 to 35) and (ii) industry-based metrics
(see paragraph 36).
FEREWBEBANDTIAGEF21 226 R37EISE R TR
BT ANRZE()BITRER(RE28E36R) K(i)iT¥E
F(RE3BR)WZEREETEM °

Climate Change — Metrics and
Targets
RIRE —EERBR

FERERRERAR —F

—EoRFRE e REARE
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